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1. PRODUCT OVERVIEW

The SOUYIE Smart Watch is a versatile wearable device designed to enhance your daily life through
comprehensive health monitoring, smart communication features, and various practical functions. It features a large,
vibrant display and a durable design, compatible with both Android and iOS devices.
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Figure 1: SOUYIE Smart Watch (Blue)

2. WHAT'S IN THE BOX

Upon unboxing your SOUYIE Smart Watch, please ensure all the following items are present:

Smart Watch x 1

Charging Cable x 1

Manual Instruction x 1



3. SETUP GUIDE

3.1 Initial Charging

Before first use, fully charge your SOUYIE Smart Watch. Connect the magnetic charging cable to the charging
points on the back of the watch and plug the USB end into a compatible power source (e.g., computer USB port,
USB wall adapter). A full charge typically takes 2-3 hours.

Figure 2: Magnetic Charging Connection



3.2 App Installation and Pairing

To unlock the full potential of your SOUYIE Smart Watch, download the official companion app on your smartphone.
The app is compatible with Android 5.0+ and iOS 9.0+ devices.

1. Scan the QR code in the included manual or search for the app name (usually mentioned in the manual or
product packaging) in your phone's app store.

2. Install the app and open it.

3. Follow the on-screen instructions to create an account or log in.

4. Enable Bluetooth on your smartphone.

5. In the app, navigate to the device pairing section and select your SOUYIE Smart Watch from the list of
available devices.

6. Confirm the pairing request on both your phone and the watch.

Figure 3: Compatibility with Android and iOS

4. OPERATING INSTRUCTIONS

4.1 Display and Navigation

The SOUYIE Smart Watch features a 1.91-inch HD full touch screen. To activate the screen, simply raise your
wrist. Navigate through menus and functions by swiping across the screen and tapping on icons.



Figure 4: 1.91" HD Full Touch Screen Interface

4.2 Health Monitoring

The watch provides comprehensive health monitoring features to help you stay informed about your well-being.

Heart Rate Monitoring: Continuously tracks your heart rate throughout the day.

Blood Pressure Tracking: Measures your blood pressure levels.

Blood Oxygen Level Measurement (SpO2): Utilizes advanced infrared true blood oxygen technology for
accurate readings.

Sleep Monitoring: Analyzes your sleep patterns, including deep sleep, light sleep, and REM cycles.



Pedometer: Counts your daily steps, distance covered, and calories burned.

Figure 5: Blood Pressure, Blood Oxygen, Heart Rate Monitoring



Figure 6: True Infrared Blood Oxygen Monitoring



Figure 7: Exercise Data Tracking

4.3 Sports Modes

The watch offers 20 sports modes to track various physical activities. Select the appropriate mode before starting
your workout for accurate data collection, including heart rate, calories burned, steps, distance, and stride
frequency.



Figure 8: Tracking Sports Activities

4.4 Phone Features

Stay connected directly from your wrist:

Bluetooth Calling: Make and receive calls directly from your watch.

Voice Assistant Integration: Access your phone's voice assistant for hands-free commands.

Smart Notifications: Receive alerts for SMS, emails, and app notifications (e.g., WhatsApp, Facebook,
Twitter).

Find Phone Function: Locate your misplaced smartphone by triggering an alert from your watch.



Figure 9: HD Bluetooth Call Function



Figure 10: Incoming Call and Message Push

4.5 Other Functions

The SOUYIE Smart Watch includes additional practical features:

Music Control: Play, pause, skip tracks, and adjust volume for music playing on your connected phone.

Weather Updates: Get real-time weather forecasts directly on your watch.

Alarm Clock: Set alarms for reminders and wake-up calls.

Timer & Stopwatch: Utilize these tools for various timing needs.

Independent Time Setting: Adjust time settings directly on the watch.

Customizable Watch Faces: Choose from many online options or create your own.



Figure 11: Daily Life Functions



Figure 12: Music Playback Control

4.6 Women's Health Management

The watch includes features for women's health management, allowing for effective menstrual calculations and easy
tracking of menstrual, ovulation, safety, and pregnancy periods.

Figure 13: Women's Health Tracking

4.7 Product Video Overview

Watch this official product video for a visual guide to the SOUYIE Smart Watch's features and functionalities.



Video 1: SOUYIE Smart Watch Health Fitness Tracker
This video provides an overview of the SOUYIE Smart Watch, highlighting its health and fitness tracking capabilities,

Bluetooth calling, and various smart functions.

5. MAINTENANCE

To ensure the longevity and optimal performance of your SOUYIE Smart Watch, follow these maintenance
guidelines:

Cleaning: Regularly wipe the watch screen and strap with a soft, dry cloth. For stubborn smudges, slightly
dampen the cloth with water. Avoid using harsh chemicals or abrasive materials.

Water Resistance: The watch features long-lasting water resistance and a strong zinc alloy vacuum plating
frame. It is suitable for daily rain, cold showers, and shallow swimming. However, it is not recommended for
diving, hot showers, or prolonged submersion.

Storage: Store the watch in a cool, dry place away from direct sunlight and extreme temperatures when not in
use.

Battery Care: Avoid completely draining the battery frequently. Charge the watch regularly to maintain battery
health.

Figure 14: Water Resistance Feature

6. TROUBLESHOOTING

If you encounter any issues with your SOUYIE Smart Watch, please refer to the following common troubleshooting
steps:



Watch Not Turning On: Ensure the watch is fully charged. Connect it to the charger and wait a few minutes
before attempting to power it on again.

Connectivity Issues (Bluetooth):

Ensure Bluetooth is enabled on your smartphone and the watch is within range.

Restart both your smartphone and the watch.

Try unpairing and re-pairing the device through the app.

Check if the companion app is running in the background and has necessary permissions.

Inaccurate Health Readings:

Ensure the watch is worn snugly on your wrist, not too tight or too loose.

Clean the sensors on the back of the watch.

Remain still during measurements for best accuracy.

Notifications Not Appearing:

Verify that app notifications are enabled in the companion app settings.

Check your phone's notification settings to ensure the app has permission to send notifications.

Ensure the watch is connected via Bluetooth.

Short Battery Life:

Reduce screen brightness.

Disable continuous heart rate monitoring or other background features if not needed.

Limit frequent screen activations (e.g., 'raise to wake' feature).

If the issue persists after trying these steps, please contact SOUYIE customer support for further assistance.

7. SPECIFICATIONS

Feature Specification

Model Number 7e184f11-8f9a-4598-bc9a-c1fe0bb35f68

Screen Size 1.91 Inches

Battery Capacity 270 Milliamp Hours

Connectivity
Technology

Bluetooth

Compatibility Android 5.0+, iOS 9.0+

Special Features
Blood Pressure Monitor, Heart Rate Monitor, Oxymeter (SpO2), Pedometer, Sleep
Monitor

Item Weight 5.3 Ounces

Manufacturer SOUYIE



8. WARRANTY AND SUPPORT

SOUYIE is committed to providing high-quality products and customer satisfaction. For any warranty claims,
technical support, or further inquiries, please refer to the following resources:

Official User Manual (PDF): For detailed instructions and information, you can download the official user
manual here.

SOUYIE Brand Store: Visit the official SOUYIE store on Amazon for product information and support options:
SOUYIE Store.

Customer Service: Contact SOUYIE customer service through the contact information provided in your
product packaging or on the official brand store page.

© 2024 SOUYIE. All rights reserved.
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