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1. INTRODUCTION

This manual provides instructions for the safe and efficient use of your Nespresso Gran Lattissima by
De'Longhi coffee machine. Please read all instructions carefully before operating the appliance and retain
this manual for future reference.
The Nespresso Gran Lattissima is designed to prepare a variety of coffee and milk-based beverages using
Nespresso capsules. It features a one-touch fresh milk system and a high-performance pump for optimal
extraction.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before use.

Do not immerse the appliance, power cord, or plug in water or other liquids.

This appliance is for household use only.

Keep the appliance out of reach of children.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

Always ensure the water tank is filled with fresh, potable water before use.

Exercise caution when handling hot liquids and steam.

Unplug the machine from the outlet when not in use and before cleaning.
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3. PRODUCT OVERVIEW

3.1 Components

Familiarize yourself with the main components of your Nespresso Gran Lattissima machine:

Image: Front view of the Nespresso Gran Lattissima machine, showing the capsule insertion area, coffee spout, and drip
tray with an espresso cup.

Water Tank: Removable tank for fresh water.



Milk Container: Removable container for fresh milk, with frothing nozzle.

Capsule Insertion Area: Where Nespresso capsules are placed.

Coffee Outlet: Where coffee is dispensed.

Drip Tray: Collects excess liquid and supports cups.

Used Capsule Container: Stores used capsules.

Control Panel: Touch-sensitive buttons for various beverage selections and functions.

3.2 Control Panel

The control panel allows you to select your desired beverage and access maintenance functions.



Image: Top view of the Nespresso Gran Lattissima control panel, displaying buttons for Lungo, Hot Foam, Hot Milk,
Espresso, Latte Macchiato, Caffè Latte, Ristretto, Cappuccino, Flat White, along with Descale, Rinse, and Power

indicators.

Power Button: Turns the machine on/off.

Ristretto Button: For a very short, intense coffee.

Espresso Button: For a standard espresso.

Lungo Button: For a longer coffee.

Cappuccino Button: For a layered coffee with foamed milk.

Latte Macchiato Button: For a milk-heavy coffee with a shot of espresso.

Flat White Button: For a smooth coffee with micro-foamed milk.

Caffè Latte Button: For a coffee with hot milk.

Hot Foam Button: Dispenses hot milk foam.

Hot Milk Button: Dispenses hot milk.

Descale Indicator: Lights up when descaling is required.

Rinse Indicator: Lights up when milk system rinse is recommended.

4. INITIAL SETUP

4.1 Unpacking and First Use

1. Remove the machine from its packaging and place it on a stable, flat surface.

2. Remove all protective films and stickers.

3. Fill the water tank with fresh drinking water.

4. Place a container (at least 0.5L) under the coffee outlet.

5. Plug the machine into a grounded power outlet.

6. Press the Power button to turn on the machine. The buttons will flash as the machine heats up.

7. Once stable, press any coffee button to start the rinsing cycle. The machine will dispense water.
Repeat this process 2-3 times to thoroughly rinse the internal system.

4.2 Attaching the Milk Container



Image: The Nespresso Gran Lattissima machine with the milk container securely attached to the side, ready for milk-based
beverage preparation. A glass of latte is shown next to it.

1. Ensure the milk container is clean.

2. Fill the milk container with fresh, cold milk up to the 'max' level indicator.

3. Attach the milk container to the machine by sliding it into the designated slot on the right side until it
clicks into place.

4. Position the milk frothing nozzle over your cup.

5. OPERATING THE MACHINE

5.1 Preparing Coffee (Espresso, Lungo, Ristretto)



1. Ensure the machine is on and heated (buttons are stable).

2. Lift the lever to open the capsule insertion area.

3. Insert a Nespresso capsule.

4. Close the lever.

5. Place a cup under the coffee outlet. Adjust the drip tray if needed for taller cups.

6. Press the desired coffee button (Ristretto, Espresso, or Lungo). The machine will start brewing and
stop automatically.

7. After brewing, lift the lever to eject the used capsule into the container.

5.2 Preparing Milk-Based Beverages

For milk-based drinks, ensure the milk container is filled with cold milk and properly attached.

1. Fill the milk container with fresh, cold milk.

2. Attach the milk container to the machine.

3. Place your cup under the milk frothing nozzle and coffee outlet.

4. Press the desired milk recipe button (Cappuccino, Latte Macchiato, Flat White, Caffè Latte, Hot Foam,
or Hot Milk).

5. The machine will automatically prepare the beverage, dispensing milk and then coffee (if applicable).

6. After preparation, the "Rinse" indicator may light up, prompting you to clean the milk system.

Note: For optimal milk foam, use cold, fresh, semi-skimmed milk.

6. MAINTENANCE AND CLEANING

6.1 Daily Cleaning

Milk System Rinse: After each milk preparation, detach the milk container and press the "Rinse"
button on the milk container itself. This will flush hot water through the nozzle.

Drip Tray and Used Capsule Container: Empty and rinse daily.

Water Tank: Empty and rinse the water tank daily, refilling with fresh water.

Exterior: Wipe the machine's exterior with a damp cloth.

6.2 Weekly Cleaning

Milk Container Disassembly: Disassemble the milk container components (lid, frothing nozzle, milk
tube) and wash them thoroughly with warm soapy water. All components are dishwasher safe (top
rack).

Coffee Outlet: Clean the coffee outlet area with a damp cloth.

6.3 Descaling

The "Descale" indicator light will illuminate when descaling is required. Descaling removes mineral deposits
that can affect machine performance and coffee taste.

1. Refer to the Nespresso descaling kit instructions for detailed steps.

2. Empty the drip tray and used capsule container.

3. Fill the water tank with the Nespresso descaling solution and water as per the descaling kit



instructions.

4. Place a large container (at least 1L) under the coffee outlet and milk frothing nozzle.

5. Follow the specific descaling procedure for your Gran Lattissima model, usually involving pressing and
holding specific buttons.

6. Rinse the machine thoroughly after descaling by running several cycles with fresh water.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No coffee
flow.

Water tank empty, machine not heated,
clogged nozzle, no capsule.

Fill water tank, wait for heating, clean nozzle,
insert capsule.

Poor milk
foam quality.

Milk not cold enough, milk container dirty,
wrong milk type.

Use cold fresh milk, clean milk system
thoroughly, use semi-skimmed milk.

Machine
leaking.

Water tank not properly seated, drip tray
full.

Ensure water tank is correctly positioned,
empty drip tray.

Descale light
is on.

Machine requires descaling.
Perform descaling procedure as per
instructions.

8. TECHNICAL SPECIFICATIONS



Image: Side view of the Nespresso Gran Lattissima machine with its dimensions clearly marked: 7.9 inches (Depth), 14.4
inches (Width), and 10.8 inches (Height).

Brand: Nespresso

Model: Gran Lattissima

Color: White

Product Dimensions (D x W x H): 7.9" x 14.4" x 10.8"

Coffee Maker Type: Espresso Machine

Special Features: Auto Shut-Off, Milk Frother, Passive Cup Warmer, Self-Priming System, One-
button operation



Pump Pressure: 19 bar

Heat-up System: Fast heat-up

9. WARRANTY AND SUPPORT

Your Nespresso Gran Lattissima machine comes with a manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms and conditions, including the warranty
period and coverage details.
For technical assistance, troubleshooting beyond this manual, or to order accessories and descaling kits,
please contact Nespresso Customer Service or visit the official Nespresso website:

Nespresso Official Website

Nespresso Contact Us

Please have your machine's serial number ready when contacting customer service. The serial number is
typically located on a sticker at the base of the machine.

© 2023 Nespresso. All rights reserved.

https://www.nespresso.com
https://www.nespresso.com/us/en/contact-us
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