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ZAFRO Nugget Ice Maker User Manual

Model: Z5815NA-BLACK
Brand: ZAFRO

1. INTRODUCTION

Thank you for choosing the ZAFRO Nugget Ice Maker. This manual provides essential information for the safe and
efficient operation, maintenance, and troubleshooting of your new ice maker. Please read it thoroughly before use and
retain it for future reference.

The ZAFRO Nugget Ice Maker is designed to produce chewable, soft nugget ice, offering a superior ice experience. With
its efficient compressor, it can produce up to 35 Ibs of ice per day, making it ideal for various settings including kitchens,
living rooms, parties, offices, and bars. lts compact design and integrated handle ensure portability and convenience.

2. SAFETY INSTRUCTIONS

To ensure safe operation and prevent damage, please adhere to the following safety guidelines:

o Always plug the ice maker into a grounded electrical outlet.

« Do not immerse the appliance, power cord, or plug in water or other liquids.
» Supervise children closely when the appliance is in use.

o Unplug the ice maker from the outlet when not in use or before cleaning.

o Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

o Use only potable water in the ice maker.
o Ensure proper ventilation around the unit. Maintain at least 5 inches of space from walls and other objects.
o Do not place the ice maker near heat sources or in direct sunlight.

» Do not use the appliance for other than its intended use.

3. WHAT's IN THE Box

Upon unpacking your ZAFRO Nugget Ice Maker, please ensure all items listed below are present and in good condition:

o ZAFRO Nugget Ice Maker Unit
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o Ice Basket
o Ice Scoop
o User Manual (this document)

4. Probouct OVERVIEW

Familiarize yourself with the key components of your ZAFRO Nugget Ice Maker.

Figure 4.1: Front view of the ZAFRO Nugget Ice Maker with ice and a drink.



Portable Ice Maker with Handle

Convenient for you to take it anywhere for use

Living room Office pantry

Figure 4.2: The ZAFRO Nugget Ice Maker featuring its portable handle.

o Control Panel: Features "ICE FULL" and "ADD WATER?" indicators, and an "ON/OFF" button.

o Transparent Lid: Allows you to monitor the ice-making process and ice level.

Ice Basket: Removable basket for collecting and serving ice.

Water Reservoir: Located beneath the ice basket, where water is stored for ice production.

Handle: Integrated handle for easy portability.

5. SEeTuP

Follow these steps to set up your ice maker for first-time use:
1. Unpack: Carefully remove the ice maker from its packaging. Remove all packing materials, including any tape or
protective films.

2. Placement: Place the ice maker on a flat, stable surface away from direct sunlight and heat sources. Ensure there
is at least 5 inches of clearance around the unit for proper ventilation.



3. Clean: Before first use, clean the interior of the ice maker. Refer to the "Maintenance and Cleaning" section for
detailed instructions.

4. Power Connection: Plug the power cord into a grounded electrical outlet.

6. OPERATING INSTRUCTIONS

Operating your ZAFRO Nugget Ice Maker is straightforward.

Ice Making Only Takes 3 Steps
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Figure 6.1: Simple three-step process for making ice.
1. Add Water: Open the transparent lid and remove the ice basket. Pour potable water into the water reservoir up to
the "MAX" fill line. Do not overfill.
2. Replace Basket: Place the ice basket back into its position and close the lid.

3. Start Ice Making: Press the "ON/OFF" button on the control panel. The ice maker will begin the ice production
cycle.



4. Monitor Indicators:

o The "ADD WATER" indicator will illuminate when the water level is low. Add more water to continue ice
production.

o The "ICE FULL" indicator will illuminate when the ice basket is full. The ice maker will automatically stop
production. Remove ice to resume.
5. Collect Ice: Use the provided ice scoop to retrieve the nugget ice from the basket.
6. Power Off: To turn off the ice maker, press the "ON/OFF" button again.

The ZAFRO Nugget Ice Maker produces ice quickly, typically within 7 minutes for the first batch. The noise level during
operation is low, characterized by a light humming sound.

7. MAINTENANCE AND CLEANING
Regular cleaning and maintenance will ensure the longevity and optimal performance of your ice maker.

7.1 Self-Cleaning Function

Your ZAFRO Nugget Ice Maker features a convenient self-cleaning function:

1. Ensure the water reservoir is filled with clean water.

2. Press and hold the "ON/OFF" button for 5 seconds. The self-cleaning cycle will begin, indicated by a ring indicator
light.

3. The self-cleaning process typically takes about 15 minutes.

4. Once complete, drain the water from the bottom drainage port.

7.2 Manual Cleaning

For thorough cleaning:

o Unplug the ice maker before cleaning.
« Remove the ice basket and wash it with mild detergent and warm water. Rinse thoroughly.

o Wipe the interior of the water reservoir and ice-making components with a soft cloth dampened with a mixture of
water and vinegar (or a mild descaling solution).

« Rinse the interior by running a few cycles with clean water and draining it.
o Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o Ensure all parts are completely dry before reassembling and storing or using the appliance.

8. TROUBLESHOOTING
If you encounter issues with your ice maker, refer to the following common problems and solutions:

Problem Possible Cause Solution

. Check power outlet and ensure plug is securely
Ice maker not turning on.  No power, loose plug.

inserted.
"ADD WATER" indicator
) Water reservoir is empty or low. Add potable water to the "MAX" fill line.
is on.
"ICE FULL" indicator is
el I Ice basket is full. Remove ice from the basket.

on.



Problem Possible Cause Solution

Ice production is slow or  High ambient temperature, poor Ensure proper ventilation, operate in a cooler

ice is not forming. ventilation, insufficient water. environment, check water level.

Unusual noise during Unit not level, internal component Ensure the unit is on a flat, stable surface. If noise
operation. issue. persists, contact customer support.

9. SPECIFICATIONS

Detailed technical specifications for your ZAFRO Nugget Ice Maker:

o Model Name: ICE MAKER

« Item Model Number: Z5815NA-BLACK

o Brand: ZAFRO

o Product Dimensions: 8.66"D x 11.22"W x 12.6"H (20.94 Pounds)

« Ice Production Capacity: 35 Pounds per day

o Voltage: 115 Volts

o First Available Date: November 9, 2023

o Manufacturer: NINGBO XGRASS ELECTRONIC COMMERCE CO.,IT'D'

10. WARRANTY AND SUPPORT

Your ZAFRO Nugget Ice Maker is backed by a manufacturer's warranty. For specific warranty details and duration, please
refer to the warranty card included with your product or contact ZAFRO customer support.

Return Policy
This product typically includes a 30-day return policy for refund or replacement. Please check the specific terms of
purchase from your retailer.
Protection Plans
Extended protection plans may be available for purchase to cover your ice maker beyond the standard warranty period.
These plans offer additional coverage for repairs or replacements.

o 2-Year Protection Plan: Available for extended coverage.

o 3-Year Protection Plan: Available for extended coverage.

o« Complete Protect: A monthly plan covering eligible past and future purchases.

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact ZAFRO customer
support through their official website or the contact information provided in your product packaging.

© 2023 ZAFRO. All rights reserved.
For more information, visit ZAFRO Store

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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