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Amazon Basics HPP-C11N-WB

Amazon Basics Wi-Fi Smart Plug User Manual

Model: HPP-C11N-WB

1. INTRODUCTION

The Amazon Basics Wi-Fi Smart Plug allows you to control connected appliances remotely using the Alexa app or voice
commands. This smart plug is designed for indoor use with European standard (Schuko) outlets and is exclusively compatible with
Alexa. It provides a convenient way to automate your home by scheduling devices and creating routines.

Video: A 360-degree view of the Amazon Basics Wi-Fi Smart Plug, showcasing its compact design and European plug type. This video
provides a visual overview of the product's physical appearance.

2. SAFETY INFORMATION

¢ Indoor Use Only: This smart plug is designed for indoor use in dry locations. Do not use it outdoors or in damp
environments.

« Electrical Rating: Ensure that the connected appliance's power requirements do not exceed the smart plug's maximum
load capacity (refer to specifications).

o Grounding: Always plug the smart plug into a grounded electrical outlet.
« Children and Pets: Keep out of reach of children and pets.
« Disassembly: Do not attempt to disassemble or modify the device. This may void the warranty and pose safety risks.

« Cleaning: Unplug the device before cleaning. Use a dry cloth; do not use liquid cleaners.

3. Package CONTENTS

o 1 x Amazon Basics Wi-Fi Smart Plug (Model: HPP-C11N-WB)

4. ProbpucT FEATURES

« Remote Control: Program connected appliances to turn on and off automatically, or control them remotely via the Alexa
app when you are away from home.
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« Compact Design: The plug fits perfectly into one outlet, leaving remaining outlets and ports free. Ideal for multiple
appliances such as Christmas lights, heaters, fans, lamps, kettles, coffee machines, and more.

« Customizable Routines: Schedule the smart plug to turn on and off at set times, with a voice command, or at sunrise and
sunset.

« No Third-Party Apps or Hubs Required: Set up and manage connected devices directly in the Alexa app; no additional
smart hubs or third-party apps are needed.

5. SETUP

Follow these steps to set up your Amazon Basics Wi-Fi Smart Plug:

1. Plug In the Smart Plug:Insert the Amazon Basics Wi-Fi Smart Plug into a standard European electrical outlet. Ensure it is
securely seated.
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Image: The Amazon Basics Wi-Fi Smart Plug with its dimensions labeled, highlighting its compact form factor which measures 5.5
cmx 5.5cmx 6.78 cm.

2. Open the Alexa App: Download and open the Amazon Alexa app on your smartphone or tablet. Make sure your device is
connected to the same 2.4 GHz Wi-Fi network that your smart plug will use.



3. Discover Device: The Alexa app should automatically detect the new smart plug. If not, tap the 'Devices' icon, then the "+’
icon, and select 'Add Device'. Choose 'Plug’ and follow the on-screen instructions.

4. Complete Setup: Once discovered, you can name your smart plug (e.g., "Living Room Lamp") and assign it to a room. This
makes it easier to control with voice commands.

6. OPERATING INSTRUCTIONS

Once your smart plug is set up, you can control it in several ways:
6.1. Voice Control

Use your Alexa-enabled device (e.g., Echo Dot, Echo Show) to control the smart plug with voice commands. Simply say:

o "Alexa, turn on [device name]."
o "Alexa, turn off [device name]."

« "Alexa, turn on the lights." (If the plug is named 'lights')
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Image: A family using voice commands with Alexa to control a smart appliance, illustrating hands-free operation.

6.2. Alexa App Control
You can control your smart plug from anywhere using the Alexa app:

o Open the Alexa app.
« Go to the 'Devices' tab.
o Select your smart plug from the list.

o Tap the power icon to turn it on or off.
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Image: A person using the Alexa app on a smartphone to control devices remotely, emphasizing the convenience of managing appliances
from any location.

6.3. Creating Routines
Automate your devices by setting up routines in the Alexa app:

o Open the Alexa app.



« Go to the 'More' tab and select 'Routines'.
o Tap the '+'"icon to create a new routine.
o Set a trigger (e.g., a specific time, a voice command, sunrise/sunset).

o Add an action (e.g., turn on/off your smart plug).
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Image: An Amazon Echo Dot and a smart plug controlling a lamp, demonstrating how to set up routines for automatic device operation.

6.4. Compatible Devices

The smart plug works with a variety of household devices:
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Image: Visual representation of devices compatible with the smart plug, including lamps, coffee machines, kettles, fans, heaters,
humidifiers, and festive lighting.

7. MAINTENANCE

o Cleaning: To clean the smart plug, unplug it from the wall outlet. Use a soft, dry cloth to wipe the exterior. Do not use
abrasive cleaners or immerse the device in water.

« Storage: When not in use for extended periods, store the smart plug in a cool, dry place away from direct sunlight and
moisture.

« Inspection: Periodically inspect the smart plug for any signs of damage, such as cracks or frayed wires. If damage is found,
discontinue use immediately.

8. TROUBLESHOOTING

If you encounter issues with your smart plug, try the following solutions:



Problem

Smart plug not
connecting to Wi-Fi.

Device not
responding to Alexa
commands.

Smart plug is offline
in the Alexa app.

Connected
appliance is not
turning on/off.

9. SPECIFICATIONS

Feature

Brand

Model

Color

Voltage

Material

Connector Type

Plug Type

Certifications

Country of Origin

UPC

Solution

Ensure your Wi-Fi network is 2.4 GHz. Move the smart plug closer to your Wi-Fi router. Restart your
router and try the setup process again. Check if your Wi-Fi password is correct.

Verify that your Alexa-enabled device is online and connected to the internet. Check the device name in
the Alexa app and use that exact name in your voice commands. Ensure the smart plug is powered on.

Unplug the smart plug from the wall outlet, wait 10 seconds, and plug it back in. Check your Wi-Fi
connection. If the issue persists, try re-adding the device in the Alexa app.

Ensure the appliance itself is switched on and functioning correctly when plugged directly into a wall
outlet. Verify that the smart plug is receiving power.

Detail

Amazon Basics

HPP-C11N-WB

White

240 Volt

Plastic

European Standard Plug (Schuko)

Type F

CE

Thailand

840324412918

10. WARRANTY AND SUPPORT

This Amazon Basics product is covered by a limited warranty. For detailed warranty information, please refer to the Amazon

Basics warranty policy available on the Amazon website or contact Amazon customer support.

For technical support, troubleshooting assistance, or to report any issues with your smart plug, please visit the Amazon customer

service portal or contact their support team directly. You can typically find support options through your Amazon account or by

searching for "Amazon customer service" online.
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