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LaView LV-PWF1P-4PKW-5G

LaView 4MP 2K Indoor Security Camera User Manual
Model: LV-PWF1P-4PKW-5G

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your LaView 4MP 2K
Indoor Security Camera. Please read this manual thoroughly before using the product to ensure proper and safe
operation.

1.1 Product Overview

The LaView 4MP 2K Indoor Security Camera is designed for home security, offering high-resolution video monitoring for
various indoor environments such as nurseries, living rooms, and offices. It features dual-band Wi-Fi connectivity (2.4GHz
& 5GHz), starlight color night vision, two-way audio, and intelligent motion and sound detection alerts.
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Figure 1.1: LaView 4MP 2K Indoor Security Camera System. This image shows four cameras and a smartphone screen displaying live
feeds from multiple cameras, highlighting the multi-view capability.

1.2 Package Contents

Please check the package contents upon unboxing. If any items are missing or damaged, contact customer support.

LaView 4MP 2K Indoor Security Camera(s) (Quantity as per purchase, e.g., 4 cameras for 4-pack)

Power Adapter(s)

Mounting Accessories (Screws, Wall Plugs)

User Manual (This document)

Quick Start Guide

2. SETUP AND INSTALLATION

2.1 Before You Begin

Ensure your Wi-Fi network is available and stable (supports 2.4GHz and 5GHz).



Download the "LaView" app from the Google Play Store or Apple App Store.

Have your Wi-Fi network name (SSID) and password ready.

2.2 App Download and Account Registration

1. Search for "LaView" in your mobile device's app store.

2. Download and install the app.

3. Open the app and follow the on-screen instructions to register a new account or log in if you already have one.

2.3 Camera Pairing

1. Plug the camera into a power outlet using the provided power adapter. The camera's indicator light will begin to
flash.

2. Open the LaView app, tap the "+" icon to add a new device.

3. Select your camera model from the list.

4. Follow the in-app instructions to connect the camera to your Wi-Fi network. This typically involves scanning a QR
code generated by the app with the camera's lens.

5. Once connected, the indicator light will turn solid blue, and you will see the live feed in the app.



Figure 2.1: Dual-band Wi-Fi Connectivity. This diagram shows how the camera connects to both 2.4GHz and 5GHz Wi-Fi networks,
indicating stronger signal and wider coverage.

2.4 Mounting the Camera

The camera can be placed on a flat surface or mounted on a wall or ceiling. For ceiling mounting, use the provided
mounting accessories.



1. Choose a location with a clear view and strong Wi-Fi signal.

2. Mark the drilling positions using the mounting template (if provided).

3. Drill holes and insert wall plugs if mounting on drywall or masonry.

4. Secure the mounting base with screws.

5. Attach the camera to the mounting base.

3. OPERATING INSTRUCTIONS

3.1 Live View and Playback

Access the live feed of your camera anytime, anywhere via the LaView app on your mobile phone or through a web
browser on your PC. The camera provides 4MP 2K resolution for clear and detailed video.



Figure 3.1: 4MP 2K Ultra-clear Live Streaming. This image demonstrates the significant clarity improvement of 2K resolution (2560x1440)
over standard 1080P Full HD.

To view recorded footage, navigate to the playback section within the app and select the desired date and time.

3.2 Night Vision

The camera features Starlight Color Night Vision, allowing it to capture full-color images even in low-light conditions



without the need for additional spotlights. This ensures clear visibility without disturbing sleeping occupants.

Figure 3.2: Full-Color Night View. This image illustrates the camera's ability to provide clear, colored images in low light, contrasting with
typical monochrome night vision.

3.3 Two-Way Audio

The built-in microphone and speaker enable clear two-way communication. You can listen to the environment around the



camera and speak through the camera using the LaView app.

Figure 3.3: Two-Way Audio Communication. This image depicts a user interacting with someone near the camera using the two-way audio
function.

3.4 Motion and Sound Detection



The camera is equipped with intelligent motion and sound detection. When activity is detected, you will receive real-time
alerts on your mobile phone.

Figure 3.4: Motion Detection and Alerts. This image demonstrates how the camera detects movement and sends notifications to your
phone.



Figure 3.5: AI Sound Detection. This image illustrates the camera's ability to detect abnormal sounds, such as a baby crying, and send
immediate alerts.

You can customize detection zones and sensitivity settings within the LaView app to minimize false alerts.

3.5 Storage Options



The camera supports two storage methods for recorded video:

Micro-SD Card: A built-in micro-SD slot supports cards up to 128GB (card not included). This allows for continuous
or event-based local recording.

Cloud Storage: Secure cloud storage is available (subscription may be required after a free trial). Data is encrypted
and stored on AWS servers in the US, providing secure access to your recordings from anywhere.

3.6 Multi-Platform and Multi-User Access

The LaView system allows for viewing on multiple platforms (mobile, tablet, PC) and sharing access with up to 20 family
members or friends. You can view multiple cameras simultaneously on a single account.



Figure 3.6: Multi-Platform and Multi-User Capabilities. This image highlights the flexibility of accessing camera feeds from various devices
and sharing access with multiple users.

3.7 Voice Assistant Integration

The camera is compatible with Amazon Alexa. You can use voice commands to display the live feed from your camera on
compatible smart displays.



Figure 3.7: Works with Alexa. This image demonstrates how to use voice commands with Alexa to view the camera's live feed.

4. MAINTENANCE

4.1 Cleaning the Camera



Ensure the camera is powered off before cleaning.

Use a soft, dry cloth to wipe the camera body.

For the lens, use a lens cleaning cloth or a microfiber cloth specifically designed for optics. Do not use harsh
chemicals or abrasive materials.

4.2 Storage

If storing the camera for an extended period, disconnect it from power and store it in a cool, dry place away from direct
sunlight and extreme temperatures.

5. TROUBLESHOOTING

Problem Possible Cause Solution

Camera
offline

No power; Wi-Fi disconnected; Router issue;
Weak Wi-Fi signal.

Check power connection; Restart camera; Restart
router; Move camera closer to router or use a Wi-Fi
extender.

Cannot
connect to
Wi-Fi

Incorrect Wi-Fi password; Wrong Wi-Fi band
selected (e.g., trying to connect to 5GHz on a
2.4GHz only device, though this camera
supports both); Router firewall settings.

Verify Wi-Fi password; Ensure you are connecting to
the correct network; Temporarily disable router
firewall for setup, then re-enable; Try connecting to
the other Wi-Fi band (2.4GHz or 5GHz).

Poor video
quality

Insufficient bandwidth; Dirty lens; Low light
conditions.

Check internet speed; Clean the camera lens;
Ensure adequate lighting or rely on Starlight Color
Night Vision.

Motion/Sound
alerts not
received

App notifications disabled; Detection
sensitivity too low; Incorrect detection zone
settings.

Enable notifications in phone settings and LaView
app; Adjust detection sensitivity; Configure detection
zones correctly.

Two-way
audio issues

Microphone/speaker blocked; App
permissions; Network latency.

Ensure nothing is obstructing the microphone or
speaker; Grant microphone permission to the
LaView app; Check network stability.

6. SPECIFICATIONS

Feature Detail

Model Number LV-PWF1P-4PKW-5G

Indoor/Outdoor Usage Indoor

Video Capture Resolution 2K (2304x1296P)

Effective Still Resolution 4 MP

Connectivity Technology Wireless (Wi-Fi)

Wireless Communication Technology Wi-Fi (2.4GHz & 5GHz dual-band)



Power Source Corded Electric

Controller Type iOS, Android

Compatible Devices Alexa

Mounting Type Ceiling Mount, Surface Placement

Alert Type Motion Only (and Sound Detection)

Storage Micro-SD (max 128GB), Cloud Storage

Dimensions (L x W x H) 10 x 10 x 10 inches

Item Weight 1.37 pounds

Color White

Manufacturer LaView

UPC 192728014343

Feature Detail

7. WARRANTY AND SUPPORT

7.1 Warranty Information

LaView provides lifetime after-customer service from the date of purchase. Please refer to your purchase documentation
for specific warranty terms and conditions.

7.2 Technical Support

For technical assistance, troubleshooting, or any product-related inquiries, please contact LaView customer support. 24/7
online after-sales email service is available.
Please visit the official LaView website for the most up-to-date contact information and support resources.

© 2024 LaView. All rights reserved.
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