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BEMOONY H7 3.2L Cat Water Fountain Instruction Manual
Model: H7 | Capacity: 3.2 Liters (108 oz)

1. INTRODUCTION

This instruction manual provides essential information for the safe and effective use of your BEMOONY H7 3.2L
Cat Water Fountain. This product is designed to provide a continuous supply of fresh, filtered water for your pets,
encouraging healthy hydration habits. Please read this manual thoroughly before initial use and retain it for future
reference.

2. SAFETY INSTRUCTIONS

To ensure safe operation and prevent injury or damage, please adhere to the following safety guidelines:

This appliance is intended for indoor use only. Do not use outdoors.

Always unplug the fountain from the power outlet before cleaning, disassembling, or performing any
maintenance.

Keep the power cord away from areas where pets might chew on it. If the cord is damaged, discontinue use
immediately.

Ensure the water level is always maintained between the MIN and MAX indicators to prevent the pump from
running dry.

Do not allow children to play with or operate the fountain.

Use only original BEMOONY replacement parts and accessories.

Place the fountain on a stable, level surface to prevent tipping.

3. PACKAGE CONTENTS

Verify that all components are present and in good condition upon unpacking:

Cat Fountain Unit (Base and Water Tray) x1

Water Pump x1
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Faucet Outlet x1

Carbon Filter x1

Cotton Filter (Pre-filter Sponge) x1

Power Adapter x1

Instruction Manual x1

Figure 3.1: Included Components

4. SETUP INSTRUCTIONS

Follow these steps to assemble and prepare your BEMOONY H7 Cat Water Fountain for first use:

1. Clean Components: Wash all parts of the fountain (excluding the pump and power adapter) with mild soap
and water. Rinse thoroughly.

2. Install Pump: Place the water pump into the designated slot in the fountain base. Ensure the power cord is
routed correctly through the notch.

3. Insert Filters: Place the cotton filter (sponge) around the pump. Then, insert the carbon filter into its
compartment in the water tray.

4. Assemble Tray and Faucet: Place the water tray onto the base, ensuring it sits securely. Attach the faucet
outlet to the pump's spout.

5. Fill with Water: Fill the fountain with clean water up to the MAX level indicated on the translucent tank. Do
not overfill.

6. Connect Power: Connect the power adapter to the fountain's power cord and then plug it into a standard
electrical outlet. The fountain will begin operating.

Figure 4.1: Assembly Steps

5. OPERATING INSTRUCTIONS

Once assembled and powered on, the BEMOONY H7 Cat Water Fountain operates continuously, providing
circulating water for your pets.

Water Level Monitoring: The fountain features a translucent water tank with MIN and MAX indicators.
Regularly check the water level and refill as needed to ensure the pump remains submerged and to prevent
it from running dry. The integrated LED light assists in nighttime visibility of the water level.



Faucet Design: The faucet spout provides a flowing stream of water, which can encourage pets, especially
cats, to drink more frequently.

Quiet Operation: The fountain is designed with an ultra-quiet pump to minimize noise, providing a
comfortable drinking environment for your pets.

Figure 5.1: Water Level Indicators

Figure 5.2: Faucet Water Flow

6. MAINTENANCE



Regular cleaning and filter replacement are crucial for maintaining water quality and extending the life of your
fountain.

6.1 Cleaning the Fountain

Frequency: Clean the fountain at least once a week, or more frequently if you have multiple pets or notice
debris.

Steps:

a. Unplug the fountain and disassemble all removable parts (water tray, faucet, filters, pump).

b. Wash the water tray and base with mild soap and water. Use a soft brush to clean any hard-to-reach
areas.

c. Rinse all parts thoroughly to remove any soap residue.

d. Clean the pump by removing its cover and impeller. Rinse the impeller and the pump's interior under
running water. Reassemble the pump.

e. Dry all components before reassembly.

Figure 6.1: Cleaning Process

6.2 Filter Replacement

Carbon Filter: Replace the carbon filter every 2-4 weeks, or sooner if the water appears cloudy or has an
odor.

Cotton Filter (Pre-filter Sponge): Replace the cotton filter every 1-2 months, or when it appears heavily
soiled.

Steps:

a. Unplug the fountain and remove the water tray.

b. Remove the old carbon and cotton filters. Dispose of them responsibly.

c. Rinse new filters under running water before placing them into their respective compartments.

d. Reassemble the fountain and refill with fresh water.



Figure 6.2: Replacement Filters

7. TROUBLESHOOTING

If you encounter issues with your BEMOONY H7 Cat Water Fountain, refer to the following table for common
problems and solutions:

Problem Possible Cause Solution

Fountain not
dispensing water.

Low water level; pump clogged;
power issue.

Refill water to MAX level. Clean pump and filters.
Check power connection.

Excessive noise
from pump.

Low water level; pump dirty;
impeller obstructed.

Ensure water is at MAX level. Clean pump and
impeller thoroughly.

Water tastes or
smells bad.

Filter needs replacement;
fountain needs cleaning.

Replace carbon filter. Perform a thorough cleaning of
all fountain components.

Water leakage.
Improper assembly; damaged
component.

Ensure all parts are correctly assembled and seated.
Check for cracks or damage.

8. SPECIFICATIONS

Feature Detail

Model Name H7

Brand BEMOONY

Capacity 3.2 Liters (108 oz)

Material Polypropylene (PP)

Item Dimensions (LxWxH) 9.06 x 9.06 x 4.53 inches (approx. 8.9"L x 8.9"W x 4.6"H)

Item Weight 1.94 Pounds

Power Supply 5V Pump (Adapter included)

Target Audience Cats, Dogs, House-cats

9. WARRANTY AND SUPPORT



Your BEMOONY H7 Cat Water Fountain is covered by a 2-year warranty from the date of purchase. This
warranty covers manufacturing defects and malfunctions under normal use.
For warranty claims, technical support, or any questions regarding your product, please contact BEMOONY
customer service. Refer to the contact information provided on the product packaging or the official BEMOONY
website for assistance.

© 2023 BEMOONY. All rights reserved.
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