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1. Introduction

Thank you for choosing the Defy Slimline Eye Level Oven and 4-Solid Plate Hob. This appliance is designed to provide
reliable and efficient cooking performance for your kitchen. This manual contains important information regarding the safe
installation, operation, and maintenance of your new oven and hob. Please read it thoroughly before using the appliance
and keep it for future reference.

Image 1.1: The Defy Slimline Eye Level Oven and 4-Solid Plate Hob, showcasing both the oven unit and the four-plate hob.

2. Safety Information

Always prioritize safety when installing, operating, or maintaining your appliance. Failure to follow safety instructions can
result in injury or damage.

Ensure the appliance is installed by a qualified technician in accordance with local regulations.

Do not store flammable materials in or near the oven.

Keep children away from the appliance during operation, as surfaces can become hot.

Always use oven mitts when handling hot dishes or oven racks.

Disconnect the appliance from the power supply before cleaning or performing any maintenance.

3. Setup and Installation

The Defy Slimline Eye Level Oven and 4-Solid Plate Hob are designed for integrated installation. Professional installation
is highly recommended to ensure proper functionality and safety.

3.1 Unpacking

Carefully remove all packaging materials. Inspect the appliance for any signs of damage during transit. Report any
damage to your retailer immediately.
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3.2 Electrical Connection

Ensure the electrical supply matches the voltage and frequency specified on the appliance's rating plate. The appliance
must be properly earthed.

3.3 Positioning

The oven is designed for eye-level installation within a suitable kitchen cabinet. The hob is designed to be fitted into a
countertop cutout. Ensure adequate ventilation around both units as per installation diagrams (not provided in this manual,
refer to separate installation guide).

Image 3.1: The Defy Slimline Eye Level Oven and 4-Solid Plate Hob shown installed in a modern kitchen setting.

4. Operating Instructions

Familiarize yourself with the controls before first use.

4.1 Oven Operation

The oven features various cooking functions controlled by the function selector knob and temperature knob.

Preheating: Turn the function selector to the desired cooking mode and the temperature knob to the required
temperature. The indicator light will illuminate and turn off when the oven reaches the set temperature.

Cooking: Place food inside the oven using appropriate bakeware. Close the oven door. Monitor cooking progress
through the oven light.

Oven Capacity: The oven has a 78-liter usable volume, suitable for various dishes.

Image 4.1: Front view of the Defy Slimline Eye Level Oven, showing the control knobs and oven door.

4.2 Hob Operation

The hob is equipped with four solid plates, each controlled by a dedicated knob.

Selecting a Plate: Turn the knob corresponding to the desired plate to the required heat setting (typically 1-6 or 1-
9, depending on the model).

Indicator Light: An indicator light will show when a hob plate is active.

Residual Heat: Plates will remain hot for some time after being switched off. Use caution.

5. Maintenance and Cleaning

Regular cleaning and maintenance will prolong the life of your appliance and ensure optimal performance.

5.1 General Cleaning

Wipe down exterior surfaces with a soft cloth and mild detergent. Avoid abrasive cleaners or scourers that can damage
the finish.

5.2 Oven Interior

Clean the oven interior after each use once it has cooled down. For stubborn stains, use a specialized oven cleaner
according to the product instructions.

5.3 Removable Inner Oven Door



The inner oven door is removable for easier cleaning. Consult the specific instructions for your model on how to safely
remove and reattach the inner glass panel. Clean with warm soapy water and a soft cloth.

Image 5.1: The Defy Slimline Eye Level Oven with its door fully open, highlighting the removable inner oven door for easy cleaning access.

5.4 Hob Plates

Clean solid plates with a damp cloth after they have cooled. For burnt-on food, use a non-abrasive scraper designed for
hob surfaces. Ensure plates are dry before next use.

6. Troubleshooting

Before contacting service, check the following common issues and solutions:

Problem Possible Cause Solution

Oven not
heating

No power supply; incorrect
settings; faulty element.

Check power connection and circuit breaker. Ensure function and
temperature knobs are set correctly. If problem persists, contact service.

Hob plate
not heating

No power supply; knob not
turned on; faulty element.

Verify power. Turn the hob knob to a higher setting. If still not working,
contact service.

Oven light
not
working

Bulb needs replacement.
Ensure oven is cool and disconnected from power. Replace bulb with a
suitable high-temperature oven bulb.

7. Specifications

Key technical specifications for the Defy Slimline Eye Level Oven and 4-Solid Plate Hob:

Brand: Defy

Model Number: DCB838E

Colour: Black

Oven Volume: 78 Liters (usable)

Energy Rating: A (Oven)

Hob Type: 4 Solid Plates

Package Dimensions: 60 x 60 x 57 cm

Item Weight: 50.6 kg

ASIN: B0CMVW25VY

Date First Available: 7 November 2023

8. Warranty and Support

Your Defy appliance comes with a manufacturer's warranty. Please refer to the warranty card included with your purchase
for specific terms and conditions, including the warranty period and coverage details.
For technical assistance, spare parts, or to schedule a service appointment, please contact Defy customer support. Have
your model number (DCB838E) and purchase date ready when you call.
Defy Customer Service: Please visit the official Defy website or refer to your purchase documentation for local contact
information.
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