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Model: MURWAL MINT

1. INTRODUCTION

Thank you for choosing the murwal Mint Wireless Bluetooth Headphones. These earbuds are designed to provide a
high-definition audio experience with powerful bass, crystal-clear calls, and a comfortable, secure fit. With IPX5 water
resistance and intuitive touch controls, they are ideal for daily use, workouts, and on-the-go listening. This manual
will guide you through the setup, operation, and maintenance of your new headphones.

2. SAFETY INFORMATION

Do not expose the earbuds or charging case to extreme temperatures or direct sunlight.

Avoid listening at high volume levels for extended periods to prevent hearing damage.

Keep the device away from water and moisture, except for the specified IPX5 water resistance. Do not immerse
in water.

Keep out of reach of children and pets to prevent accidental ingestion of small parts.

Use only the provided charging cable or a certified equivalent.

3. PACKAGE CONTENTS

Please check the box for the following items:

murwal Mint Wireless Earbuds (Left and Right)

Charging Case

USB-A to USB-C Charging Cable
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User Manual

Multiple pairs of ear tips (S, M, L)

Image: Package Contents

4. PRODUCT OVERVIEW

The murwal Mint earbuds feature a sleek design with integrated touch controls, a built-in microphone for calls, and
high-quality sound drivers for an immersive audio experience.



Image: Earbud Features (Touch Control, Microphone, Sound)



Image: murwal Mint Earbuds and Charging Case

5. SETUP

5.1 Charging the Earbuds and Case



Before first use, fully charge the earbuds and the charging case. Connect the USB-C cable to the charging port on
the case and the other end to a USB power source. The indicator lights on the case will show the charging status. A
full charge provides up to 20 hours of total playtime (5 hours from earbuds + 15 hours from case). A quick 10-minute
charge can provide 1 hour of use.

Image: Battery Duration Information

5.2 Bluetooth Pairing
To pair your murwal Mint earbuds with your device:

1. Open the charging case.

2. Remove both earbuds from the case. They will automatically enter pairing mode.

3. On your device (smartphone, tablet, computer), go to Bluetooth settings.

4. Select "Murwal Mint" from the list of available devices.

5. Once connected, you will hear a confirmation sound, and the earbuds are ready for use.

The earbuds support Bluetooth 5.3 and are compatible with iOS, Android, and Windows devices. After the initial
pairing, the earbuds will automatically connect to the last paired device when removed from the case.



Image: Bluetooth 5.3 Pairing Process

6. OPERATING INSTRUCTIONS

6.1 Power On/Off

Power On: Remove the earbuds from the charging case. They will automatically power on.

Power Off: Place the earbuds back into the charging case and close the lid. They will automatically power off
and begin charging.

6.2 Touch Controls
The murwal Mint earbuds feature intuitive touch controls on each earbud. The touch-sensitive area is located on the



outer surface of the earbud stem.

Image: Touch Control Functions

Action Control

Play/Pause Music Single tap on either earbud

Next Song Double tap on the Right earbud

Previous Song Double tap on the Left earbud

Volume Up Triple tap on the Right earbud

Volume Down Triple tap on the Left earbud

Answer/End Call Single tap on either earbud during an incoming call or active call

Reject Call
Press and hold on either earbud for 2 seconds during an incoming
call

Activate Voice Assistant (Siri, Google
Assistant)

Press and hold on either earbud for 2 seconds (when not on a call)

7. MAINTENANCE

7.1 Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water if necessary, ensuring they are completely dry



before reattaching.

Gently clean the charging contacts on both the earbuds and the case with a dry cotton swab to ensure proper
charging.

Do not use harsh chemicals, cleaning solvents, or strong detergents.

7.2 Storage
When not in use, store the earbuds in their charging case to protect them and keep them charged. Store the case in
a cool, dry place away from extreme temperatures.

8. TROUBLESHOOTING

Problem Possible Solution

Earbuds not pairing with
device

Ensure earbuds are charged and removed from the case.

Turn off and on Bluetooth on your device.

Forget "Murwal Mint" from your device's Bluetooth list and re-pair.

Ensure earbuds are within 10 meters of the device.

No sound from earbuds

Check device volume and earbud volume.

Ensure earbuds are properly connected to your device.

Try playing different audio sources.

One earbud not working

Place both earbuds back in the case, close the lid, wait a few seconds, then
remove them.

Ensure both earbuds are charged.

Clean the charging contacts on both the earbud and the case.

Charging case not charging
Check the USB-C cable and power adapter. Try a different cable or adapter.

Ensure the charging port on the case is clean and free of debris.

9. SPECIFICATIONS

Feature Detail

Model Name Murwal Mint

Connectivity Technology Wireless (Bluetooth 5.3)

Bluetooth Profiles A2DP 1.3, AVRCP 1.6, HSP 1.2, HFP 1.7

Compatible Devices All Bluetooth-enabled devices (Android, iOS, Windows)

Water Resistance Level IPX5 (Waterproof / Sweatproof)

Playtime Up to 5 hours (earbuds) + 15 hours (with charging case)



Charging Port Type C

Impedance 32 ohms

Microphone Technology Stereo

Special Features Noise Isolation, Touch Control, Built-in Microphone

Material Acrylonitrile Butadiene Styrene (ABS)

Item Weight 40 Grams

Feature Detail

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase or
contact murwal customer service through the retailer where you purchased the product. Information regarding spare
parts availability and software updates is not available at this time.
For further assistance, please visit the official murwal website or contact their support team.

© 2024 murwal. All rights reserved.
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