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XIAOMI Poco C65

Poco C65 User Manual
Model: 2310FPCA4G

INTRODUCTION

The Poco C65 smartphone, showcasing its sleek design and camera setup.

The Poco C65 is a powerful and versatile smartphone designed for an immersive user experience. Featuring a MediaTek Helio
G85 processor, a 50MP AI triple camera, and a massive 5000mAh battery, it offers extended usage and impressive performance
for daily tasks, entertainment, and photography. Its large 6.74-inch HD+ display with a 90Hz refresh rate provides smooth visuals,
while TÜV Rheinland certifications ensure comfortable viewing by reducing blue light and flicker. This manual provides essential
information on setting up, operating, maintaining, and troubleshooting your Poco C65 device.
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This image displays the contents typically found in the Poco C65 retail box. It includes the Poco C65 smartphone, its distinctive
yellow packaging box, a fast 33W car charger, a USB cable, and a SIM tray ejector tool. These are the essential items to get
started with your new device.

Poco C65 Smartphone

Fast 33W Car Charger

Phone Case

SIM Tray Ejector

USB Cable

SETUP

1. Inserting SIM Card and Micro SD Card

Locate the SIM tray on the side of your Poco C65. Use the provided SIM tray ejector tool to gently push into the small hole next to
the tray until it pops out. Place your Nano-SIM card(s) and/or Micro SD card into the designated slots on the tray. Ensure the
cards are correctly oriented as indicated on the tray. Carefully reinsert the tray into the phone.

This composite image provides detailed views of the Poco C65's physical features. It highlights the various ports and slots,
including the SIM card tray, USB-C charging port, speaker grilles, and the 3.5mm headphone jack. These images are useful for
identifying where to insert your SIM card and connect accessories.

2. Powering On and Initial Configuration

Press and hold the power button located on the side of the device until the Poco logo appears. Follow the on-screen prompts to
complete the initial setup, which includes selecting your language, connecting to Wi-Fi, setting up your Google account, and
configuring security features like fingerprint or AI face unlock.



3. Charging the Device

Connect the provided USB cable to the phone's USB-C port and the other end to the 33W car charger. Plug the charger into a
power outlet. The phone supports 18W fast charging. A full charge provides up to 23 hours of video streaming or 114 hours of
music playback. A 5-minute charge can provide up to 5 hours of music playback.

This image illustrates the impressive 5000mAh typical battery capacity of the Poco C65 and its 18W Type-C PD fast charging
capability. It visually represents the phone's long-lasting power, showing estimated usage times for standby, calling, online video
streaming, and music playback, emphasizing the convenience of rapid charging.

OPERATING YOUR POCO C65

Display and Navigation

The Poco C65 features an immersive 6.74-inch HD+ Dot Drop display with a 90Hz refresh rate for smooth scrolling and fluid
visuals. Navigate using touch gestures, including taps, swipes, and pinches. The display also supports Reading mode and DC
dimming for eye comfort. It is protected by Corning Gorilla Glass.

This image highlights the Poco C65's immersive 6.74-inch HD+ display. It emphasizes the large screen size, which provides a
more impressive and engaging visual experience for watching videos and playing games, making content consumption more
enjoyable.

Camera Features



The device is equipped with a 50MP AI triple camera system. The main camera features a 5P lens and f/1.8 aperture,
complemented by a 2MP macro camera (f/2.4) and an auxiliary lens. Rear camera video recording supports 1080P at 30fps and
720P at 30fps. The 8MP front camera includes an upgraded soft-light ring for improved selfies in low-light conditions. Explore
various modes like Film Camera, HDR, Night mode, Portrait mode, and 50MP mode.

This infographic provides a concise overview of the Poco C65's main selling points. It highlights the smooth 6.74-inch 90Hz
display, the versatile 50MP AI triple camera, the massive 5000mAh battery with 18W fast charging support, and the powerful
MediaTek Helio G85 processor, along with TÜV certifications for eye protection.

Connectivity

The Poco C65 supports 4G LTE (FDD: 1/2/3/4/5/7/8/20/28/66; TDD: 38/40/41), 3G (2/4/5/8), and 2G Quad Band networks. It
features Wi-Fi (2.4GHz | 5GHz) and Bluetooth 5.3 with support for AAC/SBC codecs. GPS, Glonass, Galileo, and Beidou are
supported for navigation. The device also includes a 3.5mm headphone jack and supports FM radio (with headphone jack).

Security Features

Unlock your device securely using the side-mounted fingerprint sensor or AI face unlock. These features provide convenient and
robust protection for your personal data.

MAINTENANCE

Screen Care: The display is protected by Corning Gorilla Glass, but it is still recommended to use a screen protector to prevent
scratches. Clean the screen with a soft, lint-free cloth. Avoid harsh chemicals.

Battery Longevity: To maximize battery life, avoid extreme temperatures. Do not let the battery drain completely frequently,
and avoid overcharging for extended periods.

Software Updates: Regularly check for and install system updates (MIUI 14 for POCO, based on Android 12) to ensure
optimal performance, security, and access to new features.

Cleaning: Use a soft, dry cloth to clean the phone's body. For ports, use a soft brush to gently remove dust. Avoid direct
contact with liquids.

Storage Management: Periodically clear unnecessary files and apps to maintain optimal performance. The phone comes with
256GB of internal storage, expandable via Micro SD.

TROUBLESHOOTING



Common Issues and Solutions

Phone not turning on:

Ensure the battery is charged. Connect the phone to the charger and wait a few minutes before attempting to power on
again. If it still doesn't turn on, try a forced restart by holding the power button for an extended period (e.g., 10-15 seconds).

Poor network signal:

Check if your SIM card is properly inserted. Move to an area with better network coverage. Restart the phone. Verify your
network settings are correct (APN settings). Ensure your carrier supports the phone's frequency bands (USA MARKET
ONLY WORK ON TMOBILE MINT TELLO OR ANY UNDER TMOBILE NETWORK).

Battery drains quickly:

Reduce screen brightness. Close unused background apps. Disable Wi-Fi, Bluetooth, and GPS when not in use. Check
battery usage in settings to identify power-hungry apps. Consider performing a factory reset if the issue persists after trying
other solutions.

Apps crashing or freezing:

Clear the cache and data of the problematic app in settings. Update the app to its latest version. Ensure your phone's
operating system is up to date. If the issue persists, uninstall and reinstall the app.

Fingerprint sensor not working:

Ensure your finger is clean and dry. Re-register your fingerprints in the security settings. If the issue persists, try restarting
the device.

SPECIFICATIONS

Feature Detail

Model Name Poco C65 (2310FPCA4G)

Dimensions 6.54 x 3.07 x 0.32 inches

Weight 12.3 ounces (0.35 Kilograms)

Display
6.74-inch Dot Drop display, 1600x720 resolution, 260 ppi, 90Hz Refresh Rate, Corning
Gorilla Glass

Processor
MediaTek Helio G85 (12nm process, octa-core, Arm Cortex-A75 @ 2.0GHz, Arm
Cortex-A55 @ 1.8GHz, Arm Mali-G52 MC2 GPU)

RAM 8 GB

Storage 256 GB (expandable via Micro SD)

Rear Camera 50MP main (f/1.8), 2MP macro (f/2.4), Auxiliary lens

Front Camera 8MP with soft-light ring

Battery 5000mAh (typ), 18W Fast Charging (33W car charger included)

Operating System MIUI 14 for POCO, based on Android 12

Connectivity 4G LTE, 3G, 2G, Wi-Fi (2.4GHz/5GHz), Bluetooth 5.3, GPS, Glonass, Galileo, Beidou

Ports USB Type-C, 3.5mm Headphone Jack

Sensors
Side fingerprint sensor, AI face unlock, Virtual proximity sensor, Ambient light sensor,
Accelerometer, Electronic compass



SIM Support Dual SIM + Micro SD Slot

WARRANTY AND SUPPORT

For warranty information and detailed support, please refer to the official Xiaomi/Poco website or contact their customer service.
Keep your proof of purchase for warranty claims. The product is typically covered by a manufacturer's warranty against defects in
materials and workmanship for a specified period from the date of purchase.
Online Support: Visit the official Xiaomi support page for FAQs, troubleshooting guides, and software downloads.
www.mi.com/global/support
Customer Service: Contact details for customer service can usually be found on the official website or in the documentation
included with your device.

© 2025 XIAOMI. All rights reserved.
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POCO C65 Safety Information 02 48 SAT. 16 AUG. Nano-SIM Nano-SIM Micro SD
Downloaded from thelostmanual.org English EU Regulations RED Declaration of
Conformity Xiaomi Communications Co., Ltd. hereby declares that this GSM / GPRS /
EDGE / UMTS / LTE Digital Mobile Phone with Bluetooth and Wi-Fi 23...
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POCO C65 Panduan Memulai Cepat 02 48 SAB. 16 AGU Tombol Volume Tombol
Power USB Type-C Port Nano-SIM Nano-SIM Micro SD Terima Kasih Sudah Memilih
POCO C65 Tekan lama tombol power untuk menyalakan perangkat. Ikuti petunjuk di
layar untuk konfigurasi. Untuk informasi lebih lanjut, kunjungi websit...
lang:id score:26 filesize: 270.84 K page_count: 3 document date: 2023-12-07

[pdf] Quick Start Guide Instructions Guide 
POCO C65 Xiaomi Thailand C3UP QSG ������� ������ 231129 GalaxyAccessKeyId 5151729087601 Expires

9223372036854775807 Signature OTbvVv0SyiG62ajit700a7O gl123 alsgp0 mi fds 01 ��SKU������

OTbvVv0SyiG62ajit700a7OR9MA ||| 

POCO C65 Quick Start Guide 02 48 SAT. 16 AUG. Volume Buttons Power Button
USB Type-C Port Nano-SIM Nano-SIM Micro SD Thank you for choosing POCO C65
Long press the power button to turn on the device. Follow the on-screen instructions
to configure the device. For more information, visit our offi...
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Az ltalnos hasznlati utastst a gyors felhasznlsi tmutat utn tallja. POCO C65 Quick
Start Guide 02 48 SAT. 16 AUG. Nano-SIM Nano-SIM Micro SD Magyar Ksznjk, hogy
a POCO termket vlasztotta Az eszkz bekapcsolshoz nyomja le hosszan a
bekapcsolgombot. A kpernyn megjelen utastsokat kvetve konfigurlja ...
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02 48 LA 16. ELO nenvoimakkuuspainikkeet Virtapainike USB Type-C -portti Nano-
SIM Nano-SIM Micro SD POCO C65 Pikaopas Kiitos, ett valitsit POCO C65 -
puhelimen Kynnist laite painamalla virtapainiketta pitkn. Mrit laite nytn ohjeiden
mukaisesti. Listietoja saat kymll virallisessa sivustossamme: ww...
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02 48 LR. 16 AUG. Volymknappar Strmknapp USB Type-C-port Nano-SIM Nano-SIM
Micro SD POCO C65 Snabbstartsguide Tack fr att du har valt POCO C65 Tryck lnge
p strmknappen fr att sl p enheten. Flj anvisningarna p skrmen fr att konfigurera
enheten. Mer information finns p vr officiella webbplats: www...
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02 48 LR. 16 AUG. Volymknappar Strmknapp USB Type-C-port Nano-SIM Nano-SIM
Micro SD POCO C65 Snabbstartsguide Tack fr att du har valt POCO C65 Tryck lnge
p strmknappen fr att sl p enheten. Flj anvisningarna p skrmen fr att konfigurera
enheten. Mer information finns p vr officiella webbplats: www...
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02 48 SAM. 16. AUG. Lautstrketasten Ein-/AusTaste USB Type-C-Anschluss Nano-
SIM Nano-SIM Micro SD POCO C65 Kurzanleitung Vielen Dank, dass Sie sich fr
POCO C65 entschieden haben Halten Sie die Einschalttaste lngere Zeit gedrckt, um
das Gert einzuschalten. Befolgen Sie die Anweisungen auf dem Bil...
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02 48 LR. 16. AUG. Lydstyrkeknapper Tnd/ sluk-knap USB Type-C-port Nano-SIM
Nano-SIM Micro SD POCO C65 Lynvejledning Tak, fordi du har valgt POCO C65
Tryk p tnd/sluk-knappen, og hold den nede for at tnde enheden. Flg vejledningen p
skrmen for at konfigurere enheden. Du kan finde flere oplysninge...
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02 48 SESTD., 16. AUG. Skauma regulsanas pogas Ieslgsanas un izslgsanas poga
USB C tipa pieslgvieta Nano-SIM Nano-SIM Micro SD POCO C65 Darba uzsksanas s
pamcba Paldies, ka izvljties POCO C65 Lai ieslgtu ierci, nospiediet un turiet nospiestu
ieslgsanas un izslgsanas pogu. Izpildiet ekrn redzamos...
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02 48 L 16. AUG Helitugevuse nupp Toitenupp C-tpi USB-port Nano-SIM Nano-SIM
Micro SD POCO C65 Lhijuhend Tname, et valisite seadme POCO C65 Seadme
sissellitamiseks vajutage ja hoidke toitenuppu all. Seadme konfigureerimiseks jrgige
ekraanil kuvatavaid juhiseid. Lisateabe saamiseks klastage meie ...
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02 48 LR. 16. AUG. Volumknapper Av/pknapp USB Type-C-port Nano-SIM Nano-SIM
Micro SD POCO C65 Hurtigstartveiledning Takk for at du valgte POCO C65 Hold inne
av/p-knappen for sl p enheten. Flg instruksjonene p skjermen for konfigurere enheten.
Hvis du vil ha mer informasjon, kan du g til det of...
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02 48 S. RUGPJ. 16 D. Garsumo mygtukai Maitinimo mygtukas USB ,,Type-C
prievadas Nano-SIM Nano-SIM Micro SD POCO C65 Greitosios paleisties vadovas
Dkojame, kad pasirinkote POCO C65 Paspauskite ir palaikykite maitinimo mygtuk,
kad jungtumte rengin. Sukonfigruokite rengin vykdydami ekrane pateiki...
lang:id score:25 filesize: 327.7 K page_count: 5 document date: 2023-12-20

[pdf] Guide 
POCO C65 Xiaomi Global Home fHlI4ATUDkUqITgg gl123 alsgp0 mi fds 02 18������� C3UP ���� ���� A

231214 GalaxyAccessKeyId 5151729087601 Expires 9223372036854775807 Signature jWYojfgI6E ||| 

02 48 SUB. 16 AVG. Dugmad za jacinu zvuka Dugme za paljenje/ gasenje USB
prikljucak, tip C Nano-SIM Nano-SIM Micro SD POCO C65 Vodic za brzo pokretanje
ureaja Hvala sto se odabrali POCO C65 Duze pritisnite dugme za paljenje/gasenje
kako biste upalili ureaj. Pratite uputstva na ekranu kako biste ...
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POCO C65 Vodic za brzi pocetak 02 48 SUB. 16. KOL. Gumbi za glasnou Gumb za
ukljucivanje USB prikljucak tip C Nano-SIM Nano-SIM Micro SD Hvala vam sto ste
odabrali POCO C65 Pritisnite i drzite gumb za ukljucivanje kako biste ukljucili ureaj.
Slijedite upute na zaslonu kako biste konfigurirali u...
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02 48 so. 16. augusta Tlacidl hlasitosti Tlacidlo napjania Port USB typ C Nano-SIM
Nano-SIM Micro SD POCO C65 Prrucka so strucnm nvodom akujeme, ze ste sa
rozhodli pre POCO C65 Zariadenie zapnete dlhm stlacenm tlacidla napjania. Pri
konfigurcii zariadenia postupujte poda pokynov na displeji. als...
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POCO C65 Gua de inicio rpido 02 48 SB. 16 AGO. Botn de Volumen Botn de
Encendido/ Apagado Puerto USB Tipo-C Nano-SIM Nano-SIM Micro SD LEA ESTE
DOCUMENTO ANTES DE UTILIZAR SU PRODUCTO Gracias por escoger el POCO
C65 Presione y sostenga el botn de Encendido/Apagado para encender el
dispositivo. ...
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Darba uzsksanas s pamcba Paldies, ka izvljties POCO C65 Lai ieslgtu ierci, nospiediet un turiet nospiest

02 48 SESTD., 16. AUG. Skauma regulsanas pogas Ieslgsanas un izslgsanas poga
USB C tipa pieslgvieta Nano-SIM Nano-SIM Micro SD POCO C65 Darba uzsksanas s
pamcba Paldies, ka izvljties POCO C65 Lai ieslgtu ierci, nospiediet un turiet nospiestu
ieslgsanas un izslgsanas pogu. Izpildiet ekrn redzamos...
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Pozorn ctte tento manul ped p vrobku a Tmto Xiaomi Communications Co., Ltd.
prohlasuje, ze tento mobiln telefon Xiaomi je v souladu se smrnic 2014/53/EU.
Podrobn uzivatelsk manul, pln znn EU prohlsen o shod a hodnoty zen SAR je k
dispozici na www.beryko.cz/manualy ...
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02 48 SOB. 16. AVG. Gumba za glasnost Gumb za vklop/izklop Prikljucek USB Tip C
Nano-SIM Nano-SIM Micro SD POCO C65 Prirocnik za hiter zacetek Hvala, ker ste
izbrali POCO C65 Za vklop naprave pritisnite in zadrzite gumb za vklop/izklop. Sledite
navodilom na zaslonu za konfiguracijo naprave. Za v...
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02 48 SM. 16 AUG. Butoane de volum Buton de pornire Port USB Type-C Nano-SIM
Nano-SIM Micro SD POCO C65 Ghid de iniiere rapid V mulumim c ai ales POCO C65
Apsai lung pe butonul de pornire pentru a porni dispozitivul. Urmai instruciunile de pe
ecran pentru a configura dispozitivul. Pentru mai mul...
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