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1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Acer Aspire XC-840-
UB11 desktop computer. Please read these instructions carefully before using your device.
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Figure 1: Front view of the Acer Aspire XC-840-UB11 desktop computer.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

Acer Aspire XC-840-UB11 Desktop Computer

Power Cord

Keyboard

Microphone

Documentation (Quick Start Guide, Warranty Card)

3. SETUP INSTRUCTIONS

3.1 Connecting Peripherals
Before powering on your computer, connect all necessary peripherals.

1. Connect the Monitor: Use an HDMI or VGA cable to connect your monitor to the corresponding port on the
back of the computer.

2. Connect Keyboard and Mouse: Plug your USB keyboard and mouse into any available USB ports on the
front or back of the computer.

3. Connect to Network (Optional):

Wired Connection: Connect an Ethernet cable from your router or modem to the Ethernet port on the
back of the computer.

Wireless Connection: The computer supports Wi-Fi 6. Configuration will be prompted during initial
Windows setup.

4. Connect Power: Plug the power cord into the power connector on the back of the computer, then plug the
other end into a grounded electrical outlet.



Figure 2: Rear view with port connections.

3.2 Initial Power On
After connecting all peripherals and power:

1. Press the power button located on the front of the computer.

2. Follow the on-screen instructions to complete the Windows 11 Home setup process. This includes setting up
your user account, network connection, and privacy settings.

4. OPERATING INSTRUCTIONS

4.1 Power Management

Power On: Press the power button.

Shut Down: Click the Start button in Windows, then select Power > Shut down.

Restart: Click the Start button in Windows, then select Power > Restart.

Sleep: Click the Start button in Windows, then select Power > Sleep.

4.2 Using USB Ports
The computer features multiple USB ports for connecting external devices such as external hard drives, printers,
and other peripherals. Simply plug the device into an available USB port.



4.3 Network Connectivity

Wi-Fi: To connect to a wireless network, click the Wi-Fi icon in the taskbar, select your desired network, and
enter the password if prompted.

Ethernet: If an Ethernet cable is connected, the system will automatically establish a wired network
connection.

Bluetooth: To connect Bluetooth devices, go to Windows Settings > Bluetooth & devices, and follow the
instructions to pair your device.

5. MAINTENANCE

5.1 Cleaning the Computer

Ensure the computer is powered off and unplugged before cleaning.

Use a soft, lint-free cloth to wipe the exterior surfaces.

For dust accumulation in vents, use compressed air. Do not spray liquids directly onto the computer.

5.2 Software Updates
Regularly update your Windows operating system and drivers to ensure optimal performance and security. Windows
Update can be accessed via Settings > Windows Update.

5.3 Data Backup
It is recommended to regularly back up your important data to an external drive or cloud storage to prevent data
loss.

6. TROUBLESHOOTING

This section addresses common issues you might encounter.

No Power:

Check if the power cord is securely connected to both the computer and the electrical outlet.

Verify the power outlet is functional by plugging in another device.

No Display on Monitor:

Ensure the monitor is powered on and its power indicator light is active.

Check that the video cable (HDMI or VGA) is securely connected to both the computer and the monitor.

Confirm the monitor's input source is set correctly (e.g., HDMI 1, VGA).

Slow Performance:

Close unnecessary applications running in the background.

Ensure Windows and drivers are up to date.

Check for malware or viruses using reputable antivirus software.

Verify available storage space on the 512GB SSD.

For further assistance, please refer to the Acer support website or contact customer service.

7. SPECIFICATIONS



Model Name Acer Aspire XC-840-UB11

Part Number DT.BJEAA.001

Processor Intel Celeron N4505 (2.0 GHz, up to 2.9 GHz)

Memory (RAM) 8 GB DDR4

Storage 512 GB PCIe-based SSD

Operating System Windows 11 Home

Graphics Integrated Intel UHD Graphics

Wireless Connectivity Wi-Fi 6, Bluetooth 5.0

Dimensions (D x W x H) 13 x 3.9 x 11.6 inches (33.02 x 9.91 x 29.46 cm)

Weight 11.9 pounds (5.4 kg)

Ports Multiple USB, HDMI, VGA, Ethernet, Audio Jacks

8. WARRANTY AND SUPPORT

Your Acer Aspire XC-840-UB11 desktop computer is covered by a manufacturer's warranty. For detailed warranty
information, technical support, driver downloads, and service inquiries, please visit the official Acer support website:

www.acer.com/support

Please have your model number (XC-840-UB11) and serial number ready when contacting support.

https://www.acer.com/support

	acer XC-840-UB11
	Acer Aspire XC-840-UB11 Desktop Computer User Manual
	1. Introduction
	2. Package Contents
	3. Setup Instructions
	3.1 Connecting Peripherals
	3.2 Initial Power On

	4. Operating Instructions
	4.1 Power Management
	4.2 Using USB Ports
	4.3 Network Connectivity

	5. Maintenance
	5.1 Cleaning the Computer
	5.2 Software Updates
	5.3 Data Backup

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support


