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1. INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your JYXOIHUB 75-inch
Interactive Whiteboard. This advanced 4K UHD touchscreen display is designed for enhanced collaboration and
presentation in various environments, including classrooms and businesses. It features a dual operating system
(Android 11.0 and Windows 10), 20-point multi-touch capability, wireless screen sharing, and integrated remote
conferencing tools.

2. WHAT's IN THE Box

o JYXOIHUB 75-inch Interactive Whiteboard Display

o Mobile Stand Components (for assembly)

o Stylus Pens (2)

o Power Cable

» Remote Control

o Wi-Fi Antennas

o Screen Sharing Box (USB dongle for wireless sharing)
o Quick Start Guide / Instruction Manual

o Mounting Screws (for VESA mount, if applicable)

3. SETUP

3.1 Unpacking

Carefully unpack the interactive whiteboard from its packaging. Due to its size and weight (approximately 138.7
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pounds), it is recommended that two or more people handle the unit to prevent injury or damage.

3.2 Mobile Stand Assembly

Assemble the mobile stand according to the instructions provided in the Quick Start Guide. Ensure all components
are securely fastened. The stand is designed for floor standing and provides stability for the large display.

Video: MWE Smart Board Installation Guide
This video illustrates the assembly process for the mobile stand of a smartboard, providing visual guidance for setting up the display.

3.3 Power Connection

Connect the power cable to the designated port on the interactive whiteboard and then to a power outlet. Press the
power button, usually located on the side or bottom of the display, to turn on the unit.

3.4 Wi-Fi Antenna Installation

Locate the Wi-Fi antenna ports on the back of the smartboard. Screw in the provided Wi-Fi antennas securely to
ensure optimal wireless connectivity.

3.5 Peripheral Connections
The smartboard offers various ports for connecting external devices:

« USB-C (65W Full-Function): For connecting compatible devices, offering power delivery, video, and data
transfer.

o HDMI: For high-definition audio and video input from external sources like laptops or media players.
o USB 3.0: For connecting USB devices such as flash drives, keyboards, or mice.

e Touch USB: For enabling touch functionality when connected to an external PC.

4. OPERATING INSTRUCTIONS

4.1 Dual System Operation (Android 11.0 & Windows 10)

The JYXOIHUB Interactive Whiteboard features a dual operating system, allowing you to switch between Android
11.0 and Windows 10 with a single click. This provides flexibility for various applications and user preferences.
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Image: Dual System One-Key Switch
The smartboard supports both Android 11.0 (4GB RAM, 32GB SSD) and Windows 10 (8GB RAM, 128GB SSD), offering versatile
functionality.

4.2 Interactive Whiteboard Features

Engage with the smartboard using its advanced interactive features:

o 20-Point Multi-Touch: Supports multiple users writing or interacting simultaneously with fingers or stylus pens.

Writing & Drawing: Utilize various digital pens, shapes, lines, and colors to create and annotate content.

Gesture Recognition: Use the back of your hand to erase content quickly and intuitively.

Content Saving: Generate a QR code to easily scan and save your whiteboard sessions to your mobile device
or cloud storage.

Media Integration: Insert images, graphs, and other media directly onto the whiteboard for richer presentations.
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Image: 20 Point Touch Smart Whiteboard
This image shows a user interacting with the touchscreen using a stylus, highlighting intelligent annotation and back-of-hand erase
features.
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Image: Your Data Saved to Your Clouds
This image illustrates the QR code scanning feature to save whiteboard content to a mobile device or cloud storage. For more details,
visit dazzleview-tech.com.

4.3 Wireless Screen Sharing & Mirroring
The smartboard supports seamless wireless screen projection from various devices:

o EShare Application: Use the EShare app on your smartphone, tablet, or PC for one-click mirroring.

« Multi-Device Projection: Project content from up to 4 screens simultaneously, supporting up to 16 devices for
collaborative sessions.

o Compatibility: Supports AirPlay, Miracast, and ChromeCast for broad device compatibility.

Video: Wirelessly Share Screens and Collaborate Instantly
This video demonstrates the wireless screen sharing functionality, showing how multiple devices can connect and display content on
the smartboard for instant collaboration.
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Image: Multi-Device Wireless Screen Projection
This image depicts multiple devices (laptop, tablet, smartphone) wirelessly projecting their screens onto the interactive whiteboard,
indicating support for up to four synchronized devices.
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Image: Quad Split Screen
This image illustrates the capability of the smartboard to display content from four different sources simultaneously on a split screen,
facilitating multi-device wireless screen projection.

4.4 Remote Video Conferencing

Facilitate remote meetings and collaboration with built-in support for popular conferencing software like Zoom,
Google Meet, and Microsoft Teams. The smartboard ensures real-time transmission without delay, enhancing
communication.
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Image: Remote Video Conference
This image shows individuals participating in a remote video conference using the smartboard, emphasizing clear audio and video for
discussions.

4.5 App Store Access & Media Playback

Access a wide range of applications through the Google Play Store. Enjoy streaming services, educational apps,
and productivity tools directly on the smartboard. The 4K UHD display ensures excellent visual quality for all media.
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Image: Multi-Device Function Integration - Apps
This image displays various applications available on the smartboard, including Chrome, File Manager, VIP, Settings, WPS Office,
Calculator, Google Play, Miracast, App Store, Instagram, Facebook, and Zoom.

4.6 Sound System

The smartboard is equipped with dual 20 Watt front-facing speakers, providing clear and powerful audio for
presentations, videos, and conferences.

5. MAINTENANCE

5.1 Cleaning

To clean the screen, use a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth with a screen-cleaning
solution specifically designed for electronic displays. Avoid harsh chemicals or abrasive materials.

5.2 Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to the latest
features. Updates can typically be found in the system settings menu.



5.3 General Care

Avoid placing heavy objects on the screen or frame. Protect the smartboard from extreme temperatures and direct
sunlight. When moving the unit, ensure it is powered off and handled carefully to prevent damage.

6. TROUBLESHOOTING

If you encounter any issues with your JYXOIHUB Interactive Whiteboard, please refer to the following common
troubleshooting steps:

+ No Power: Ensure the power cable is securely connected and the power outlet is functional. Check the power
button on the device.

+ No Display: Verify that all video input cables (HDMI, USB-C) are correctly connected. Ensure the correct input
source is selected on the smartboard.

o Touch Not Responding: Check the Touch USB cable connection if using an external PC. Restart the
smartboard.

o Connectivity Issues: Ensure Wi-Fi antennas are properly installed. Check Wi-Fi network settings and ensure the
device is connected to a stable network.

o Slow Performance: Close unnecessary applications. Ensure the device has sufficient free storage space.
Consider performing a system update.

If the problem persists, please contact customer support for further assistance.

7. SPECIFICATIONS

Feature Specification

Product Dimensions 31.69 x 31.69 x 80 inches
Item Weight 138.7 pounds

ASIN BOCMQMTMSP

Batteries 1 Lithium lon batteries required. (included)
Manufacturer JYXOIHUB

Brand JYXOIHUB

Color Black

Material Stainless Steel
Recommended Uses For Product School

Mounting Type Floor Standing

8. WARRANTY & SUPPORT

Your JYXOIHUB Interactive Whiteboard is backed by customer support. For any inquiries or assistance, please
contact the manufacturer directly. The product is eligible for 30-day easy returns.



o Returns: 30-day easy returns.

o Customer Support: Available for assistance with product inquiries and troubleshooting.

© 2023 JYXOIHUB. All rights reserved.
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