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Lionelo WILLOW Playpen User Manual
Model: WILLOW 127x187 cm

1. INTRODUCTION

Thank you for choosing the Lionelo WILLOW Playpen. This manual provides essential information
for the safe and proper assembly, use, and maintenance of your playpen. Please read these
instructions carefully before use and retain them for future reference.

The Lionelo WILLOW Playpen is designed to provide a safe and spacious environment for children
aged 0 to 48 months to play and develop motor skills. Its foldable design ensures easy portability
and storage.
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Image 1: Lionelo WILLOW Playpen with a baby playing inside and the compact carrying bag.

2. SAFETY INFORMATION

Your child's safety is paramount. Always adhere to the following safety guidelines:

Never leave your child unattended in the playpen.

Ensure the playpen is fully assembled and all locking mechanisms are engaged before placing a
child inside.

Place the playpen on a flat, stable, and level surface.

Keep the playpen away from open flames, heaters, and other sources of strong heat.

Do not use the playpen if any parts are broken, torn, or missing. Contact customer support for
replacement parts.

Do not use additional mattresses or padding inside the playpen unless specifically approved by
the manufacturer.

Regularly inspect the playpen for any signs of wear or damage.

The playpen is equipped with foam-covered top tubes and anti-slip caps on the corners for
enhanced safety and stability.



Image 2: Detail showing the stable structure with foam-protected elements and anti-slip caps.

3. PACKAGE CONTENTS

Upon unpacking, please verify that all components are present:

Lionelo WILLOW Playpen frame with mesh walls

Carrying bag

Instruction Manual

4. SETUP INSTRUCTIONS

The Lionelo WILLOW Playpen is designed for quick and easy assembly without the need for any
tools.

1. Remove the playpen from its carrying bag.

2. Unfold the main frame of the playpen. Ensure all joints click into place securely.

3. Press down on the center of the floor until it lies flat and taut.

4. Verify that all four corners are fully extended and locked.

5. Check the stability of the playpen by gently pushing on the sides.



Image 3: A baby enjoying the spacious play area of the assembled playpen.

5. OPERATING INSTRUCTIONS

5.1. Using the Zippered Side Entries

The playpen features two zippered side entries, allowing easy access for your child to crawl in and
out, or for parents to interact without excessive bending.

To open, locate the zipper on the side panel and pull it down.

To close, pull the zipper up until it is fully secured.

Always ensure the zippers are fully closed when the child is inside and unsupervised.



Image 4: Demonstrating the easy-access zippered side entry.

5.2. Breathable Mesh Walls

The playpen's mesh walls ensure optimal air circulation and allow for clear visibility of your child,
promoting interaction and peace of mind.



Image 5: The breathable mesh sides provide ventilation and visibility.

6. MAINTENANCE

6.1. Cleaning

The playpen features a non-removable cover made from easy-to-clean material.

Wipe down all surfaces with a damp cloth and mild soap.

Do not use abrasive cleaners or harsh chemicals.

Allow the playpen to air dry completely before folding or storing.

Ironing is possible at low temperatures if necessary.



Image 6: The playpen's material is designed for easy cleaning.

6.2. Storage

To fold the playpen for storage or transport:

1. Ensure the playpen is empty and clean.

2. Lift the center of the floor to disengage the locking mechanism.

3. Gently push the side rails inwards to collapse the frame.

4. Fold the playpen compactly and place it into the included carrying bag.



Image 7: The playpen folds compactly into its carrying bag for easy storage and transport.

7. TROUBLESHOOTING

If you encounter any issues with your Lionelo WILLOW Playpen, please refer to the following
common solutions:

Difficulty Folding/Unfolding: Ensure all locking mechanisms are properly engaged or
disengaged. Do not force the frame. Refer to the setup instructions.

Instability: Check that the playpen is on a flat surface and all frame connections are securely
locked.

Damaged Parts: Do not attempt to repair damaged parts yourself. Contact Lionelo customer
support for assistance.

8. SPECIFICATIONS

Feature Specification

Model Number WILLOW

Brand Lionelo



Color Grey

Unfolded Dimensions (L x
W x H)

187 cm x 127 cm x 68 cm

Folded Dimensions (L x
W x H)

120 cm x 21 cm x 21 cm

Item Weight 9 Kilograms

Main Material Polyester

Composition
Steel (tube diameter 2.5 cm), plastic (PP), foam, 210D Oxford
polyester

Age Range (Description) Child (0-48 months)

Special Features
Easy access, breathable comfort, spacious play area, guaranteed
safety, versatile use

Image 8: Detailed dimensions of the playpen and its carrying bag.

9. WARRANTY INFORMATION



Warranty terms and conditions for the Lionelo WILLOW Playpen are typically provided with your
purchase documentation or can be found on the official Lionelo website. Please refer to these
resources for detailed information regarding warranty coverage, duration, and claims procedures.

10. SUPPORT

For further assistance, technical support, or inquiries regarding your Lionelo WILLOW Playpen,
please contact:

The retailer from whom you purchased the product.

Lionelo Customer Service (contact details usually available on the official Lionelo website).

When contacting support, please have your product model (WILLOW) and purchase information
readily available.
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Lionelo Florence Easy Fold Baby Playpen User Manual
User manual for the Lionelo Florence Easy Fold baby playpen. Includes assembly, disassembly,
safety warnings, cleaning instructions, and product compliance. Designed for children aged 0-4
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Lionelo Flower Travel Bed User Manual and Safety Guide
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Lionelo Flower Travel Bed User Manual and Assembly Guide
Comprehensive user manual and assembly instructions for the Lionelo Flower travel bed, including
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Lionelo Sven Plus Travel Cot - User Manual and Assembly Guide
Comprehensive user manual and assembly guide for the Lionelo Sven Plus travel cot, including
safety instructions, setup steps, and cleaning information. Learn how to assemble, use, and fold
your Sven Plus travel cot.

Lionelo Figgy Baby Cradle User Manual
Comprehensive user manual for the Lionelo Figgy baby cradle, detailing assembly, safety, features,
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