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Arkaia 32TQ93 Sirius, 32TR14 Linea 32FHD S2, 32TR37M2 PUROS 32

User Manual: Arkaia Replacement Remote Control

For Metz TV Models: 32TQ93 Sirius, 32TR14 Linea 32FHD S2, 32TR37M2 PUROS 32

INTRODUCTION

This manual provides comprehensive instructions for the Arkaia replacement remote control, designed to be fully
functional with specific Metz TV models including 32TQ93 Sirius, 32TR14 Linea 32FHD S2, and 32TR37M2 PUROS 32.

Please read this manual carefully to ensure proper use and longevity of your remote control.
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Figure 1: Arkaia Replacement Remote Control (Left) and a similar model (Right).

SETUP

1. Battery Installation
The remote control requires two AAA alkaline batteries (not included). Follow these steps to install them:

1. Locate the battery compartment cover on the back of the remote control.
2. Slide the cover downwards or press the latch to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside
the compartment.

4. Close the battery compartment cover by sliding it back into place until it clicks securely.

Note: Always use new batteries of the same type. Do not mix old and new batteries, or different types of batteries.
Remove batteries if the remote control will not be used for an extended period.

OPERATING INSTRUCTIONS

This replacement remote control is pre-programmed for the specified Metz TV models and typically requires no additional
setup or pairing. Simply point the remote control towards your TV and begin using it.
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Figure 2: Keys & Functions Layout for the Arkaia Replacement Remote Control.

Button Functions Overview:

Button Name
POWER
MUTE

MENU

EXIT

0-9

AV / SOURCE
VOL+/VOL-
P+ / P-

Navigation Arrows (UP, DOWN, LEFT,
RIGHT)

OK
INFO

EPG

Function

Turns the TV on or off.

Mutes or unmutes the TV sound.

Accesses the TV's main menu.

Exits the current menu or on-screen display.

Direct channel selection.
Selects input source (HDMI, AV, etc.).
Adjusts volume up or down.

Changes channels up or down.

Navigates through menus and options.

Confirms selections in menus.

Displays program information.

Accesses the Electronic Program Guide.




Button Name Function
FAV Accesses favorite channels list.
Color Buttons (RED, GREEN, YELLOW, Perform specific functions within menus or applications, as indicated on

BLUE) the TV screen.

Note: Some buttons may have dual functions or specific uses depending on the TV model and current mode (e.g., TV,
DVD, SAT). Refer to your TV's original manual for detailed button functionalities.

MAINTENANCE

Cleaning:

« Wipe the remote control with a soft, dry cloth.
o For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaner.

« Do not use harsh chemicals, solvents, or abrasive cleaners, as they may damage the remote's surface or internal
components.

Battery Replacement:

Replace batteries when the remote control's response becomes sluggish or stops working. Refer to the "Battery
Installation" section for instructions.

Storage:

Store the remote control in a cool, dry place away from direct sunlight, extreme temperatures, and high humidity. If storing
for an extended period, remove the batteries to prevent leakage.

TROUBLESHOOTING

Problem Possible Cause Solution

Remote control not = Dead or incorrectly , , ) ,
Replace batteries with new ones, ensuring correct polarity (+/-).

working. installed batteries.
Obstruction between Ensure a clear line of sight between the remote's IR emitter and the
remote and TV. TV's IR receiver.

Remote control is out of
Move closer to the TV (within 10 meters).

range.
Some buttons do Specific TV model Verify that your TV model is listed as compatible. Not all buttons may
not function. compatibility. be supported by every TV model.

Dirty contacts under

This typically requires professional cleaning or replacement.
buttons.

If the problem persists after trying these solutions, please contact customer support.

SPECIFICATIONS




o Brand: Arkaia

o Compatible Devices: Metz Television (Models: 32TQ93 Sirius, 32TR14 Linea 32FHD S2, 32TR37M2 PUROS 32)
o Connectivity Technology: Infrared, Radiofrequency

o Controller Type: Button Control

« Maximum Range: 10 Meters

o Battery Description: Alkaline (AAA, not included)

WARRANTY AND SUPPORT

This Arkaia replacement remote control comes with a2-year warranty from the date of purchase, as stated by the
manufacturer. This warranty covers defects in materials and workmanship under normal use.

For warranty claims, technical support, or any questions regarding the product, please contact the seller or manufacturer
directly through the platform where the purchase was made. Please have your purchase details ready when contacting
support.

© 20283 Arkaia. All rights reserved.
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