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MIDEA Monosplit Outdoor Unit MOX103-12HFN8-ME User
Manual

Model: MOX103-12HFN8-ME | Brand: Midea

1. INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your MIDEA
Monosplit Outdoor Unit, model MOX103-12HFN8-ME. This unit is designed to work as part of a split air conditioning
system, providing efficient cooling and dehumidification for your indoor environment. Please read this manual thoroughly
before installation and operation to ensure proper use and to prevent damage to the unit or injury to persons.

2. SAFETY INFORMATION

Always observe the following safety precautions to reduce the risk of electric shock, fire, or injury.

Qualified Personnel: Installation and maintenance must be performed by qualified and authorized personnel only.

Power Supply: Ensure the power supply matches the specifications of the unit. Always disconnect power before
performing any service or maintenance.

Grounding: The unit must be properly grounded to prevent electric shock.

Refrigerant: This unit contains refrigerant. Handle with care and ensure proper ventilation during installation and
servicing.

Clearance: Maintain adequate clearance around the outdoor unit for proper airflow and heat dissipation.

Children and Pets: Keep children and pets away from the unit during operation and maintenance.

3. PRODUCT OVERVIEW

The MIDEA MOX103-12HFN8-ME is an outdoor unit designed for split air conditioning systems. It houses the
compressor, condenser coil, and fan, which are crucial for the refrigeration cycle.
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Figure 3.1: Front view of the MIDEA Monosplit Outdoor Unit MOX103-12HFN8-ME. This image shows the main fan grille and the Midea
brand logo on the right side of the unit.

Key Components:

Compressor: The heart of the refrigeration system, responsible for compressing the refrigerant.

Condenser Coil: Dissipates heat from the refrigerant to the outside air.

Outdoor Fan: Draws air over the condenser coil to facilitate heat exchange.

Refrigerant Lines Connections: Ports for connecting to the indoor unit.

Electrical Terminal Block: For power supply and communication wiring.

4. SETUP AND INSTALLATION

Installation of the outdoor unit requires specialized tools and knowledge. It is strongly recommended that installation be
performed by a certified HVAC technician.

4.1 Site Selection

Choose a location that is firm and level, capable of supporting the unit's weight.

Ensure adequate space for airflow around the unit (refer to installation manual for specific clearances).

Avoid locations exposed to direct sunlight for prolonged periods or heavy dust.

Minimize the distance between the outdoor and indoor units to optimize performance.



Figure 4.1: Angled view of the MIDEA Monosplit Outdoor Unit, highlighting the side panels and mounting feet. This perspective is useful for
understanding installation requirements and access points.

4.2 Mounting the Unit

1. Place the unit on a sturdy, level pad or mount it on a wall bracket designed for outdoor units.

2. Secure the unit using appropriate bolts and anchors to prevent vibration and movement.

4.3 Refrigerant Piping and Electrical Connections

These steps are critical and must be performed by a certified technician to ensure system integrity and safety.

Connect the liquid and gas refrigerant lines between the outdoor and indoor units. Ensure proper flaring and
tightening to prevent leaks.

Perform a vacuum test to remove air and moisture from the refrigerant lines.

Connect the power supply and communication wiring according to the wiring diagram provided in the full installation
manual. Ensure all connections are secure and properly insulated.

Open the service valves to allow refrigerant to flow through the system.

5. OPERATING INSTRUCTIONS



The outdoor unit operates in conjunction with the indoor unit. All operational controls are typically managed via the indoor
unit's remote control or wall-mounted thermostat.

5.1 Basic Operation Modes (Controlled via Indoor Unit)

Cooling Mode: The outdoor unit's compressor and fan operate to remove heat from the indoor space.

Dehumidification Mode: The unit operates to reduce humidity levels in the air, often with minimal cooling. This unit
features a dedicated dehumidifier function.

Fan Mode: Only the indoor unit's fan operates; the outdoor unit remains off.

Auto Mode: The system automatically selects the appropriate mode based on the set temperature and ambient
conditions.

5.2 Starting and Stopping the Unit

To start or stop the system, use the ON/OFF button on your indoor unit's remote control or thermostat. The outdoor unit
will activate or deactivate accordingly.

5.3 Temperature and Fan Speed Adjustment

Adjust the desired temperature and fan speed settings using the indoor unit's controls. The outdoor unit's operation will
adapt to these settings to maintain the desired indoor climate.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your outdoor unit. Always disconnect
power to the unit before performing any maintenance.

6.1 Cleaning the Outdoor Unit

Coil Cleaning: Periodically inspect and clean the outdoor coil fins. Use a soft brush or a low-pressure water spray to
remove dirt, leaves, and debris. Be careful not to bend the fins.

Fan Blade Cleaning: Carefully clean the fan blades if they accumulate dust or debris.

Unit Exterior: Wipe down the exterior casing with a damp cloth. Do not use harsh chemicals or abrasive cleaners.



Figure 6.1: Angled view of the MIDEA Monosplit Outdoor Unit, showing the rear and side panels. This view helps identify areas for cleaning
and inspection, such as the condenser coil on the side.

6.2 Seasonal Checks

Before Cooling Season: Ensure the unit is free of obstructions, and the electrical connections are secure.

After Cooling Season: Cover the unit during prolonged periods of inactivity (e.g., winter) to protect it from harsh
weather and debris.

6.3 Professional Servicing

It is recommended to have a qualified technician inspect and service your unit annually. This includes checking refrigerant
levels, electrical components, and overall system performance.

7. TROUBLESHOOTING

Before contacting service, please check the following common issues and their solutions.

Problem Possible Cause Solution

Outdoor unit not
running.

No power supply; Indoor unit not
turned on; Circuit breaker tripped.

Check power connection; Turn on indoor unit; Reset
circuit breaker.

Poor cooling
performance.

Dirty outdoor coil; Obstruction around
unit; Low refrigerant.

Clean coil; Remove obstructions; Contact technician for
refrigerant check.



Unusual noise
from outdoor unit.

Loose parts; Debris in fan;
Compressor issue.

Inspect for loose parts/debris; If noise persists, contact
technician.

Water leaking
from outdoor unit.

Condensation is normal; Blocked drain
pan (if applicable).

Condensation is normal during cooling. If excessive,
check for blockages or contact technician.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact a qualified service technician.

8. SPECIFICATIONS

Technical specifications for the MIDEA Monosplit Outdoor Unit MOX103-12HFN8-ME:

Model: MOX103-12HFN8-ME

Brand: Midea

Cooling Capacity: 3.5 Kilowatts

Special Feature: Dehumidifier

Power Source: Wired (Cable-bound)

Control Method: Touch (via associated indoor unit/remote)

Packaging Dimensions: 83.5 x 54 x 30 cm

ASIN: B0CMHSMXK4

Country of Origin: Germany

9. WARRANTY AND SUPPORT

Midea stands behind the quality of its products. For specific warranty terms and conditions, please refer to the warranty
card included with your product or visit the official Midea website.

Warranty Type: Lifetime (as per product specifications, please verify with official documentation)

Customer Support: For technical assistance, troubleshooting beyond this manual, or warranty claims, please
contact Midea customer service or your authorized dealer.

Online Resources: Visit the Midea Store on Amazon or the official Midea website for additional product
information, FAQs, and support resources.

© 2024 Midea. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

https://www.amazon.de/stores/Midea/page/828FAF3C-0536-4319-9AC6-14729FED4F9E


you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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