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EVERCROSS EV5 Hoverboard Instruction Manual

Model: EV5 | Brand: EVERCROSS

1. INTRODUCTION

Welcome to the world of personal mobility with your new EVERCROSS EV5 Hoverboard. This manual provides essential
information for the safe and efficient operation, maintenance, and care of your device. Please read it thoroughly before
first use and keep it for future reference.

The EVERCROSS EV5 Hoverboard, featuring off-road capabilities, app control, Bluetooth speakers, and LED lights.
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2. SAFETY GUIDELINES

Your safety is paramount. Always wear appropriate safety gear, including a helmet, knee pads, and elbow pads. Ride in
safe environments away from traffic and pedestrians. Do not ride under the influence of alcohol or drugs. Children should
always be supervised by an adult.

Always wear a helmet and protective gear.

Do not ride on public roads or in heavy traffic.
Avoid riding on wet, slippery, or uneven surfaces.
Maintain a safe speed and distance from others.
Do not attempt stunts or sudden maneuvers.

Ensure the hoverboard is fully charged before each use.

3. WHAT's IN THE Box

Upon unboxing your EVERCROSS EV5 Hoverboard, you should find the following items:

« EVERCROSS EV5 Hoverboard
o Charger

o User Manual (this document)

A user unboxes the EVERCROSS EV5 Hoverboard, revealing the device, charger, and manual.

4. SETUP

4.1 Initial Charging

Before your first ride, fully charge the hoverboard. The charging port is located on the side of the device, protected by a
rubber cover.
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Locate the charging port on the side of the hoverboard.

Gently remove the rubber cover from the charging port.

Connect the charger to the hoverboard's charging port.

Plug the charger into a standard electrical outlet.

The indicator light on the charger will change (e.g., from red to green) when charging is complete.

Once fully charged, disconnect the charger and replace the rubber cover to protect the port.



My
‘.,“’l"t

Y

EVERCROSS
EV5 HOVERBOARD

The hoverboard charging setup, showing the device connected to its power adapter.

4.2 Powering On/Off

To power on the hoverboard, press the power button located near the charging port. You will hear an audible prompt
indicating it's ready. To power off, press the button again.

Your browser does not support the video tag.

Official product video demonstrating the EVERCROSS EV5 Hoverboard's features, including powering on, riding, and LED lights.

5. OPERATING INSTRUCTIONS

5.1 Riding the Hoverboard

The EVERCROSS EVS5 features responsive footpads for intuitive control. Step onto the hoverboard one foot at a time,
ensuring your feet are centered on the pressure-sensitive pads. Lean slightly forward to move forward, backward to
reverse, and apply pressure to one side to turn.



LOAD RANGE:
44-265 LBS

WARNING:: THIS PRODUCT IS NOT WATERPROOF, PLEASE DO NOT USE IT IN RAINY DAYS!

The hoverboard is equipped with 8.5-inch solid off-road tires, suitable for various terrains like grass and beach, and can handle inclines up
to 15 degrees.

5.2 App Control & Bluetooth Features

Enhance your riding experience by connecting your EVERCROSS EVS5 to the dedicated smartphone app via Bluetooth.
The app allows you to customize riding modes, monitor battery life, track speed and distance, and control the integrated

Bluetooth speakers.
¢ Download the EVERCROSS app from your device's app store.
o Enable Bluetooth on your smartphone and pair with the hoverboard.

o Use the app to adjust sensitivity, view real-time data, and play music through the built-in speakers.
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SMART APP & BLUETOOTH

The EVERCROSS app provides smart control and monitoring capabilities for your hoverboard, including speed, battery, and mode
selection.

5.3 LED Lights

The hoverboard features bright LED lights that illuminate the path ahead, enhancing visibility and safety during low-light
conditions. These lights also add to the aesthetic appeal of the device.




LED LIGHTS ILLUMINATE

THE ROAD AHEAD AT NIGHT

The LED lights on the EVERCROSS EV5 Hoverboard illuminate the road, providing visibility during night rides.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your hoverboard.

Cleaning: Wipe down the hoverboard with a damp cloth after each use. Do not use harsh chemicals or abrasive
cleaners.

Storage: Store the hoverboard in a cool, dry place away from direct sunlight and extreme temperatures. If storing for
extended periods, ensure the battery is charged to about 50% and recharge every 3 months.

Tires: The 8.5-inch solid rubber tires do not require inflation. Regularly inspect them for any signs of wear or
damage.

Battery Care: Avoid fully draining the battery before recharging. Use only the provided charger.




The hoverboard is equipped with a 42V/4.4Ah high-capacity rechargeable battery, designed for long-lasting performance and safety.

7. TROUBLESHOOTING

If you encounter issues with your EVERCROSS EV5 Hoverboard, refer to the following common troubleshooting steps:




Problem

Hoverboard not
turning on

Lights
flashing/Beeping
sound

Bluetooth not
connecting

Reduced
range/speed

Possible Cause

Low battery; Power button not
pressed correctly

Error code; Overload; Uneven
surface

Bluetooth off; Device too far;
Interference

Low battery; Rider weight;
Terrain; Temperature

Solution

Charge the hoverboard; Press and hold the power button firmly.

Refer to app for specific error codes; Reduce load; Move to a
flat surface and recalibrate.

Ensure Bluetooth is enabled on both devices; Move closer to the
hoverboard; Restart both devices.

Fully charge the hoverboard; Performance varies with
conditions.

For persistent issues, please contact EVERCROSS customer support.

8. SPECIFICATIONS

Key technical specifications for the EVERCROSS EV5 Hoverboard:

¢ Product Dimensions: 10.8 x 9.44 x 27.75 inches

o Product Weight: 27 Pounds
o ltem Model Number: EV5

o Manufacturer: Jinhua Smart Electric Technology Co.,Ltd

o Battery: 42V/4.4 Ah High Capacity Rechargeable Battery

o Motors: Dual 350W Brushless Motors
o Max Speed: Up to 9.32 mph (15 km/h)
+ Range: Up to 9.32 miles (15 km)

¢ Max Incline: Up to 15°

o Max Load Capacity: Up to 265 Ibs
o Tires: 8.5" Solid Off-Road Rubber Tires

o Special Features: App Control, Bluetooth Speakers, LED Lights

Note: Performance data may vary depending on riding conditions, rider weight, climate, and maintenance.



MAX SPEED GRADEABILITY 360° ROTATING LOW NOISE
15KM/H 15°

The hoverboard is powered by dual 350W brushless motors and features 8.5-inch off-road tires for robust performance.

9. WARRANTY AND SUPPORT

For warranty information, product registration, or technical support, please refer to the official EVERCROSS website or
the warranty card included with your purchase. You can also contact their customer service directly for assistance.

Manufacturer: Jinhua Smart Electric Technology Co.,Ltd

Brand Store: Visit the EVERCROSS Store on Amazon



https://www.amazon.com/stores/EVERCROSS/page/A8F87232-075B-42F1-BA7B-C1C7D4527352
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