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PlayStation Link USB Adapter Instruction Manual
For Pulse Elite Wireless Headset & Pulse Explore Wireless Earbuds

1. INTRODUCTION

The PlayStation Link USB Adapter provides a lightning-fast, lossless audio connection for your PULSE Elite wireless
headset or PULSE Explore wireless earbuds across multiple devices. This manual will guide you through the setup,
operation, and maintenance of your adapter.

Figure 1: Front view of the PlayStation Link USB Adapter.
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2. SETUP

Setting up your PlayStation Link USB Adapter is straightforward. Follow these steps to connect your audio device:

1. Insert the Adapter: Plug one PlayStation Link USB adapter into your PS5 console and another into your PC or Mac.

2. Pair Your Device: Simply pair your PULSE Elite wireless headset or PULSE Explore wireless earbuds to both USB
adapters. Refer to your headset/earbuds manual for specific pairing instructions.

3. No Software Required: No specific PlayStation Link software or drivers are needed for initial setup.

Figure 2: Illustration of the PlayStation Link USB adapter facilitating connection between a PS5 console, PC, or Mac and Pulse Elite
headset or Pulse Explore earbuds.

3. OPERATING INSTRUCTIONS

3.1 Seamless Switching

Once your PULSE Elite wireless headset or PULSE Explore wireless earbuds are paired to multiple PlayStation Link USB
adapters, you can effortlessly switch between compatible devices (e.g., PS5, PC, Mac) without needing to unplug and
move the adapters. This allows for quick transitions between your gaming setups.

3.2 Lossless Audio

The PlayStation Link technology ensures a lossless audio connection, providing high-fidelity sound without compromising
quality. Enjoy every audible detail of your games and media.

4. MAINTENANCE

To ensure the longevity and optimal performance of your PlayStation Link USB Adapter, please observe the following:

Cleaning: Use a soft, dry cloth to clean the adapter. Avoid liquid cleaners or solvents.

Storage: Store the adapter in a cool, dry place when not in use.

Heat Management: To prevent potential damage from heat, it is recommended to plug the USB adapter into a front-
facing USB port on your PS5 console if possible, rather than a rear port which may experience higher temperatures.

5. TROUBLESHOOTING



If you encounter issues with your PlayStation Link USB Adapter, try the following solutions:

Connection Issues:

Ensure the adapter is firmly plugged into a USB port.

Verify that your PULSE Elite headset or PULSE Explore earbuds are properly paired with the adapter. If not, re-
initiate the pairing process as per your audio device's instructions.

If using with a PS5, ensure the console's system software and your audio device's firmware are up to date.

No Audio:

Check the volume settings on your connected device (PS5, PC, Mac) and on your headset/earbuds.

Confirm that the correct audio output device is selected in your system settings.

Adapter Not Lighting Up:

Try plugging the adapter into a different USB port or a different compatible device to rule out a port issue.

If the issue persists, the adapter may be faulty.

6. SPECIFICATIONS

Feature Detail

Model Number PlayStation Link USB adapter

ASIN B0CMDHL2PV

Manufacturer Sony

Item Weight 1.12 ounces

Package Dimensions 4.92 x 3.35 x 0.87 inches

Connectivity USB

Compatibility PULSE Elite wireless headset, PULSE Explore wireless earbuds, PS5 console, PC, Mac

7. WARRANTY & SUPPORT

For warranty information and technical support, please refer to the printed materials included with your PlayStation Link
USB Adapter or visit the official PlayStation support website.
Manufacturer: Sony

© 2023 PlayStation. All rights reserved.
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