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INTRODUCTION

The PWR Travel PRO 5-in-1 Power Bank is a compact and versatile portable charging solution designed to keep your
devices powered on the go. With a robust 10,000mAh battery capacity, it offers multiple charging options including built-in
cables, 15W wireless charging, and 20W USB-C fast charging. This manual provides essential information for the safe
and efficient use of your power bank.

WHAT'S IN THE BOX

Please check the contents of your package to ensure all items are present:

1x Travel Pro 5-in-1 Power Bank

3x International Adapters (EU, AU, UK/ASIA - US adapter is built-in)

1x Quick Start User Guide

SETUP

Before first use, it is recommended to fully charge your PWR Travel PRO Power Bank.

Charging the Power Bank

1. Using the Built-in Wall Plug: Extend the built-in US wall plug. Plug the power bank directly into a standard wall
outlet.

2. Using International Adapters: If you are in a region requiring a different plug type (EU, AU, UK/ASIA), select the
appropriate adapter from the box. Slide the adapter onto the built-in US plug until it clicks securely into place. Then,
plug the power bank into the wall outlet.

3. The digital display on the power bank will show the charging status and battery percentage. Charge until it reaches
100%.
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Image: The PWR Travel PRO 5-in-1 Power Bank shown with its built-in US plug and the three interchangeable international adapters (EU,
AU, UK/ASIA) for worldwide compatibility.



Image: A hand demonstrating how to attach one of the international adapters to the power bank's built-in wall plug for use in different
countries.

OPERATING INSTRUCTIONS

The PWR Travel PRO offers multiple ways to charge your devices.

Wired Charging
The power bank features built-in USB-C and Lightning cables, as well as a USB-A output port.

1. Using Built-in Cables: Pull out the integrated USB-C or Lightning cable from its storage slot. Connect the
appropriate cable directly to your device's charging port.

2. Using USB-A Output: If your device requires a USB-A connection, use your own USB-A charging cable. Plug one
end into the USB-A output port on the power bank and the other end into your device.

3. The power bank will automatically begin charging your device. The digital display will show the remaining battery
percentage.

Wireless Charging (Qi Compatible)
The power bank supports 15W wireless charging for Qi-compatible devices.

1. Ensure the power bank is sufficiently charged.

2. Place your Qi-compatible device (e.g., smartphone, earbuds case) directly onto the wireless charging pad located
on the top surface of the power bank.

3. Align your device centrally on the pad for optimal charging. The power bank's digital display may indicate wireless
charging activation.



Image: A collage of three images illustrating the wireless charging capability, including a phone being charged wirelessly, the power bank
charging a phone both wirelessly and via cable, and a close-up of the wireless charging pad.

Charging Multiple Devices Simultaneously
The PWR Travel PRO can charge up to 5 devices concurrently using a combination of its built-in cables, USB-A port, and
wireless charging pad.



Image: The PWR Travel PRO Power Bank actively charging a tablet, two smartphones (one wirelessly, one via cable), and another small
device, demonstrating its multi-device charging capability.



Image: A visual representation of the power bank's ability to charge five devices at once, highlighting its versatility for various electronic
gadgets.

Note: Charging multiple devices simultaneously may affect the charging speed for individual devices, especially if they
require high power input.

Digital Display
The integrated digital display provides real-time information about the power bank's battery level and charging status. A
percentage indicates the remaining battery capacity.

MAINTENANCE

Proper care and maintenance will extend the lifespan of your power bank.

Cleaning: Use a soft, dry cloth to wipe the surface of the power bank. Do not use liquid cleaners or abrasive
materials.

Storage: Store the power bank in a cool, dry place away from direct sunlight, extreme temperatures, and humidity.

Battery Care: To maintain battery health, fully charge the power bank at least once every three months if not in
regular use. Avoid fully depleting the battery frequently.

Handling: Do not drop, disassemble, or attempt to repair the power bank yourself. This can damage the device and
void the warranty.

TROUBLESHOOTING

If you encounter issues with your PWR Travel PRO Power Bank, please refer to the following common solutions:

Problem Possible Cause / Solution



Power bank is not
charging.

Ensure the power bank is securely plugged into a working wall outlet.

Verify the wall outlet is active by testing with another device.

Check if the correct international adapter is firmly attached (if applicable).

Device is not
charging from the
power bank.

Ensure the power bank has sufficient charge (check digital display).

Verify the charging cable (built-in or external) is securely connected to both the power bank and
your device.

Try a different charging cable or port on the power bank.

For wireless charging, ensure your device is Qi-compatible and correctly aligned on the
charging pad. Remove any thick cases that might interfere.

Slow charging speed.

Charging multiple devices simultaneously can reduce individual charging speeds.

Ensure your device supports fast charging protocols (e.g., PD 20W for USB-C) to utilize the
power bank's full capabilities.

Check if the cable used is suitable for fast charging.

Wireless charging is
inconsistent or not
working.

Ensure your device is centered on the wireless charging pad.

Remove any metal objects, credit cards, or very thick cases from your device.

Some devices, like Apple Watch, may not be supported by the wireless charging pad.

Ensure the power bank's digital display is active before placing the device on the pad.

Power bank does not
support pass-through
charging.

This model is designed to charge devices from its internal battery. It does not support charging
itself and external devices simultaneously from a wall outlet. Charge the power bank fully first,
then use it to charge your devices.

Problem Possible Cause / Solution

SPECIFICATIONS

Feature Detail

Model Number H304

Battery Capacity 10,000 Milliamp Hours (mAh)

Product Dimensions 3.25 x 3.25 x 1.25 inches

Item Weight 9 ounces

Color White

Input (Wall Plug) Built-in US plug with EU, AU, UK/ASIA adapters

Output (USB-C) 20W Power Delivery (PD) Max

Output (Lightning) Built-in cable

Output (USB-A) Up to 22.5W Max

Wireless Charging 15W Qi Compatible

Special Features
Digital Display, Built-in Wall Plug, Fast Charging, Built-in Cables, Wireless
Charging



Manufacturer Dongguan Huachuangxin Electronics CO., Ltd

Country of Origin China

Date First Available November 1, 2023

Feature Detail

WARRANTY AND SUPPORT

For warranty information, technical assistance, or customer support regarding your PWR Travel PRO 5-in-1 Power Bank,
please contact the manufacturer or the seller directly. Refer to the contact information provided with your purchase or visit
the official PWRMobile website.
Seller: PWR MOBILE
For additional resources and product updates, you may visit the PWRMobile Store on Amazon.

© 2024 PWRMobile. All rights reserved.

https://www.amazon.com/stores/PWRMOBILE/page/9B6799D4-EA40-4405-B188-29E9EBC65597?lp_asin=B0CMBX77FS&ref_=ast_bln
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