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1. PRODUCT OVERVIEW

The ASHATA F4 Senior Flip Phone is designed for ease of use, featuring large keys, a clear display, and essential
functionalities. It is a 2G mobile phone with dual SIM support, a powerful flashlight, and an SOS function for emergencies.
This manual provides detailed instructions for setting up, operating, and maintaining your device.

Image: The ASHATA F4 Senior Flip Phone, showcasing its flip design and key features like 2G connectivity, dual SIM, 1200mAh battery,
and 1.77-inch color display.

Key Features:

Dual SIM Support: Accommodates two SIM cards and a memory card (up to 16GB, not included).

Multimedia Functions: Includes camera, music and video player, picture viewer, Bluetooth, voice recorder, radio,
calendar, alarm clock, games, calculator, and Internet access.

Powerful Speaker & Clear Display: Features a 1.77-inch color display and a loud earpiece for clear calls.
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Large Keys with Backlight: Keys are large for easy dialing and include a backlight for use in low-light conditions.

Integrated Flashlight: A powerful flashlight function is available for convenience.

SOS Function: Allows for immediate emergency contact with pre-set family numbers.

Long Battery Life: Equipped with a 1200mAh high-capacity rechargeable battery for extended standby time.

2. WHAT'S INCLUDED

Upon unboxing your ASHATA F4 Senior Flip Phone, please ensure all the following items are present:

ASHATA F4 Senior Flip Phone

1200mAh Rechargeable Battery

Power Adapter



Image: The ASHATA F4 Senior Flip Phone alongside its included power adapter.

3. SETUP GUIDE

3.1. Installing the Battery and SIM/Memory Cards
Before first use, you will need to install the battery and any SIM cards or memory cards you wish to use.

1. Remove the Back Cover: Gently pry open the back cover of the phone. There is usually a small notch or
indentation on the side or bottom edge to assist with this.

2. Insert SIM Card(s): Locate the SIM card slots. This phone supports dual SIM cards. Carefully insert your SIM
card(s) into the designated slots, ensuring the gold contacts face downwards and the cut corner aligns correctly.

3. Insert Memory Card (Optional): If you wish to expand storage, insert a microSD card (up to 16GB, not included)
into the memory card slot.

4. Insert Battery: Align the battery's gold contacts with the contacts inside the phone's battery compartment. Gently
press the battery down until it clicks into place.

5. Replace Back Cover: Place the back cover over the battery compartment and press firmly around the edges until it
snaps securely into place.



Image: An exploded view of the phone showing the battery and the dual SIM card slots, along with the memory card slot.

3.2. Charging the Battery
For optimal performance, fully charge the battery before first use.

1. Connect Charger: Plug the small end of the charging cable into the charging port on the side or bottom of the
phone.

2. Connect to Power: Plug the other end of the charger into a standard wall outlet.

3. Charging Indicator: The phone's screen will typically display a charging indicator. Allow the phone to charge until
the battery icon shows a full charge.

4. OPERATING YOUR PHONE

4.1. Powering On/Off

To Power On: Open the flip and press and hold the Power/End Call button (usually marked with a red phone icon)
until the screen lights up.

To Power Off: Press and hold the Power/End Call button until the "Power off" option appears on the screen. Select
"OK" to confirm.



4.2. Making and Receiving Calls

Making a Call:

a. Open the flip.

b. Enter the phone number using the keypad.

c. Press the Call/Send button (usually marked with a green phone icon) to initiate the call.

Receiving a Call:

a. When the phone rings, open the flip (if closed) or press the Call/Send button to answer.

b. To end a call, press the Power/End Call button.

Image: A user demonstrating the phone's use for making calls, highlighting the large screen and clear audio.

4.3. Using the SOS Function
The SOS function allows you to quickly contact pre-set emergency numbers.



1. Set SOS Numbers: Navigate to the SOS settings in the phone's menu. You can typically set up to 8 family or
emergency contact numbers.

2. Activate SOS: In an emergency, press and hold the dedicated SOS button (if available) or a pre-assigned key. The
phone will automatically dial the pre-set numbers in sequence until a connection is made.

Image: Visual representation of the SOS function, illustrating how it connects to multiple pre-programmed emergency contacts.

4.4. Flashlight Operation
To activate the powerful built-in flashlight:

Locate the dedicated flashlight button or a shortcut key (refer to your phone's specific key layout).

Press the button once to turn the flashlight on. Press it again to turn it off.

Image: A diagram illustrating the location and function of the LED flashlight on the phone.

4.5. Multimedia and Applications
Your ASHATA F4 phone includes various multimedia and basic applications:

Camera: Access the camera from the main menu to take photos.

Music/Video Player: Play audio and video files stored on your memory card.

FM Radio: Listen to FM radio stations. (May require headphones as an antenna).

Games: Enjoy pre-installed games like Sokoban and Snake.



Bluetooth: Connect to compatible Bluetooth devices.

Voice Recorder: Record audio notes.

Calendar & Alarm Clock: Manage your schedule and set alarms.

Image: The phone's screen displaying the available games, Sokoban and Snake.



Image: A comprehensive display of icons representing the phone's various functions, including communication, multimedia, and utility
features.

5. MAINTENANCE AND CARE

Cleaning: Use a soft, dry cloth to clean the phone's exterior. Avoid using liquid cleaners or abrasive materials.

Battery Care:

Do not expose the battery to extreme temperatures.

Avoid fully discharging the battery frequently to prolong its lifespan.

Use only the provided or approved charger.

Storage: Store the phone in a cool, dry place when not in use for extended periods.

Water Resistance: This phone is not water-resistant. Avoid exposure to liquids.

6. TROUBLESHOOTING

Problem Possible Solution

Phone does not
power on.

Ensure the battery is correctly installed and fully charged. Try charging the phone for at least
30 minutes.

Cannot make or
receive calls.

Check if SIM card(s) are properly inserted. Ensure you have network signal. Contact your
service provider if issues persist.

Poor call quality. Move to an area with better network coverage. Ensure the earpiece/speaker is not obstructed.

Battery drains quickly. Reduce screen brightness. Close unused applications. Limit background processes.

Keypad not
responding.

Restart the phone. Ensure no physical obstruction on the keys.

7. PRODUCT SPECIFICATIONS

Feature Detail



Brand ASHATA

Model Number ASHATAmphryzau28-19

Connectivity Technology Bluetooth, USB

Cellular Technology 2G

Screen Size 1.77 Inches

Memory Storage Capacity 16 GB (expandable via memory card)

Battery Capacity 1200 Milliamp Hours

SIM Card Slot Count Dual SIM

Item Weight 5.1 ounces

Package Dimensions 4.84 x 4.13 x 1.61 inches

Country of Origin China

Feature Detail

Image: Technical drawing showing the dimensions of the ASHATA F4 Senior Flip Phone.

8. VIDEO DEMONSTRATION

Watch the official product video for a visual guide on the ASHATA F4 Senior Flip Phone's features and operation.



Your browser does not support the video tag.
Video: An unboxing and feature demonstration of the ASHATA F4 Senior Flip Phone, showcasing its design, key functions, and user

interface.

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or contact
ASHATA customer service directly. Keep your purchase receipt as proof of purchase for warranty claims.
Return Policy: This product typically has a 30-day refund/replacement return policy from the date of purchase.

© 2025 ASHATA. All rights reserved.
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