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EMKE Curved Electric Towel Warmer with Thermostat, 140 x
40 cm, 500W, Anthracite - User Manual

Model: 140x40cm 500W Curved Electric Towel Warmer (Anthracite)

1. PRODUCT OVERVIEW

The EMKE Curved Electric Towel Warmer is designed to provide efficient heating and towel drying in your
bathroom. It features a durable steel construction, a precise thermostat for temperature control, and a convenient
timer function.

Dimensions: 140 cm (length) x 40 cm (width)

Power Output: 500 W

Applicable Area: Approximately 6 square meters

Wall Distance: Adjustable from 87-102mm (from wall to outer edge)

Material: SPCC Steel

Color: Anthracite
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Figure 1: EMKE Curved Electric Towel Warmer, Anthracite.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installation and use. Failure to follow these instructions may
result in electric shock, fire, or personal injury.

Ensure the power supply is disconnected before any installation or maintenance.

This appliance is intended for domestic use only.

Do not operate the towel warmer with a damaged cord or plug.

Keep children and pets away from the appliance when it is in operation.

Do not immerse the appliance in water or other liquids.

Ensure proper ventilation in the bathroom to prevent excessive humidity.

The appliance must be installed by a qualified electrician in accordance with local wiring regulations.

3. SETUP AND INSTALLATION

The EMKE Electric Towel Warmer is designed for easy installation. It comes with pre-installed heating elements
and pre-filled antifreeze. Follow these steps for proper setup:



3.1 Unpacking and Component Check

Carefully unpack the towel warmer and check all components against the included parts list. Ensure no parts are
missing or damaged.

Figure 2: Included accessories: support frame (x4), long screw (x4), adjustable base (x4), small screw (x4).

3.2 Mounting the Towel Warmer

Select a suitable location in your bathroom, ensuring it is away from direct water spray and within reach of a
power outlet. The distance from the wall is adjustable.

1. Mark the drilling points on the wall according to the towel warmer's dimensions and mounting brackets.

2. Drill holes and insert wall plugs.

3. Attach the mounting brackets to the wall using the provided screws.

4. Mount the towel warmer onto the brackets, ensuring it is secure and level.

5. Adjust the wall distance as needed (87-102mm).



Figure 3: Towel warmer dimensions and adjustable wall distance (87-102mm).

3.3 Electrical Connection

Connect the appliance to a standard electrical outlet. Ensure the power supply is off during connection and only
restored after confirming the installation is complete.

Your browser does not support the video tag.

Video 1: Product presentation and installation guide. This video demonstrates the general appearance and installation
process of a similar EMKE towel warmer.

4. OPERATING INSTRUCTIONS

The EMKE Electric Towel Warmer features an intuitive thermostat for easy operation.

4.1 Thermostat Functions

The integrated thermostat allows you to set the desired temperature and utilize the timer function.

Power Button: Press to turn the unit ON/OFF.

Temperature Adjustment: Use the '+' and '-' buttons to set the temperature between 30°C and 70°C.

Timer Function: Press the timer button to cycle through preset durations: 2, 4, 6, or 8 hours. The unit will
operate for the selected duration and then turn off automatically.



Figure 4: Thermostat display and controls for temperature and timer settings.

4.2 Rapid Heating Feature

The curved tubes of the towel warmer are designed to maximize contact with towels, ensuring rapid and efficient
drying and warming.

Figure 5: Illustration of the towel warmer's rapid heating capability and energy type (electricity).

4.3 Smart Features (if applicable)

Some EMKE towel warmer models may include smart features such as Wi-Fi connectivity for remote control and
programmable timers via a mobile application. Refer to your specific model's documentation for details on smart
functionality.

Your browser does not support the video tag.

Video 2: Demo of a Wi-Fi enabled electric towel warmer. This video illustrates smart control features, which may be
available on certain EMKE models.

5. MAINTENANCE



Regular maintenance ensures the longevity and optimal performance of your EMKE Electric Towel Warmer.

Cleaning: Disconnect the power before cleaning. Wipe the surface with a soft, damp cloth. Do not use
abrasive cleaners, solvents, or harsh chemicals, as these can damage the finish.

Inspection: Periodically check the power cord and plug for any signs of damage. If damage is found,
discontinue use and contact a qualified technician.

Internal Fluid: The towel warmer is pre-filled with antifreeze. No refilling or maintenance of the internal fluid
is required.

6. TROUBLESHOOTING

If you encounter any issues with your towel warmer, refer to the following common problems and solutions:

Problem Possible Cause Solution

Towel warmer does not heat
up.

No power supply. 
Thermostat setting is
too low.

Check if the plug is securely inserted and the power
outlet is working. 
Increase the temperature setting on the thermostat.

Towel warmer is not drying
towels effectively.

Too many towels on
the warmer. 
Room temperature is
too low.

Reduce the number of towels. 
Increase the temperature setting. Ensure the
bathroom is not excessively cold.

Unusual noises from the unit.
Loose mounting. 
Internal component
issue.

Check all mounting points and tighten if necessary. 
If noises persist, discontinue use and contact
customer support.

If the problem persists after attempting these solutions, please contact EMKE customer support.

7. SPECIFICATIONS

Feature Detail

Manufacturer EMKE

Dimensions (L x W) 140 x 40 cm

Color Anthracite

Material SPCC Steel

Wattage 500 watts

Temperature Range 30°C to 70°C

Timer Settings 2, 4, 6, 8 hours

ASIN B0CM93LW7S

First Available Date November 1, 2023



8. WARRANTY AND SUPPORT

8.1 Warranty Information

Specific warranty details for this product are not provided in the available information. Please refer to the product
packaging or contact EMKE customer service for warranty terms and conditions.

8.2 Customer Support

For technical assistance, troubleshooting, or any other inquiries, please contact EMKE customer support through
their official website or the retailer where the product was purchased.
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