i
Manuals+

Manuals.plus /
> Reobiux /

> Reobiux Dual Lens Security Camera Outdoor User Manual

Reobiux A9Q

Reobiux Dual Lens Security Camera Outdoor User

Manual

Model: A9Q | Brand: Reobiux

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Reobiux Dual
Lens Security Camera Outdoor. This advanced security camera offers comprehensive surveillance with its dual-lens
system, high-resolution imaging, and smart features designed to enhance your home security.

2. Key FEATURES

o Dual Lens & Dual Screen: Features one fixed lens and one rotating lens for a 360-degree field of view, allowing
comprehensive monitoring and intuitive multi-perspective surveillance.

o 2.5K/6MP HD Image & Full-Color Night Vision: Provides 6MP (3MP+3MP) full HD images and video. Equipped
with white and infrared lamps, offering three night vision modes (Full-color, Infrared, Smart Vision) with a best
night vision distance up to 65ft.

 Human Detection & Real-time Alarm: Equipped with human detection that tracks movement and triggers real-
time alarms. Notifications are sent to the iCSee app with images or video of suspicious activity.

o Two-Way Audio & Multi-User Sharing: Built-in microphone and speaker for remote communication. Allows
sharing access with multiple users (family, friends, security personnel).

o SD Card/Cloud Storage & Alexa Compatible: Supports micro SD card (up to 128GB) or cloud storage for 24/7
recording. Compatible with Alexa for voice control.

» Real Dual-Screen Security Camera: Captures more details and scenes compared to traditional single-lens or
ordinary zoom dual-screen cameras. Offers both wireless WiFi and wired Ethernet connection options to enhance
network stability.

3. PAackAGE CONTENTS

Verify that all items are present in your package:

o Reobiux Dual Lens Security Camera

o Power Adapter and Cable
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o Mounting Screws and Wall Plugs
o Waterproof Connector

¢ Quick Start Guide (iCSee)
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Image: Contents of the Reobiux Dual Lens Security Camera package, showing the camera, power adapter, mounting hardware, and
quick start guide.



4. ProbucTt OVERVIEW

Familiarize yourself with the main components of your security camera:

IN 1 PTZ Control

Dual Lens,dual screens,
cover more details

Pan 355°

e A

Image: Diagram illustrating the dual lens system with a fixed upper lens and a rotating lower lens, indicating 355° pan and 90 tilt
capabilities.

» Fixed Lens: The upper lens provides a static, wide-angle view.



o Rotating Lens: The lower lens can pan 355° and tilt 90° for dynamic coverage.
o Antennas: Two external antennas for stable Wi-Fi connectivity.

« Infrared/White Lights: Integrated lights for various night vision modes.

o Microphone & Speaker: For two-way audio communication.

o SD Card Slot & Reset Button: Located under a rubber flap on the camera body.

« Power Port & Ethernet Port: For power supply and wired network connection.

5. INSTALLATION

5.1 Mounting the Camera
The camera is designed for outdoor use with an IP66 waterproof rating. Choose a suitable location that provides
optimal viewing angles and stable Wi-Fi signal.
1. Prepare the Mounting Surface: Ensure the surface is sturdy enough to support the camera.
. Mark Drill Holes: Use the mounting bracket as a template to mark the positions for drilling.
. Drill Holes: Drill holes at the marked positions and insert the wall plugs.

2
3
4. Secure the Camera: Attach the camera's mounting base to the wall using the provided screws.
5. Connect Power: Connect the power adapter to the camera and plug it into a power outlet.

6

. Optional Wired Connection: If using a wired connection, connect an Ethernet cable to the camera's Ethernet
port.
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Image: The Reobiux Dual Lens Security Camera mounted on an exterior wall, demonstrating its outdoor placement and dual-screen
monitoring capability via a smartphone app.
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Image: The Reobiux Dual Lens Security Camera installed on the side of a house, highlighting its discreet design and suitability for
outdoor environments.
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Image: The camera with water droplets on its surface, illustrating its IP66 waterproof and weather-resistant design, suitable for

various outdoor conditions.

6. APP INSTALLATION AND SETUP (ICSEE)

The iCSee app is essential for controlling and monitoring your camera. Follow these steps to set up the app and
connect your camera:



1. Download the iCSee App:Search for "iCSee" in the App Store (iOS) or Google Play Store (Android), or scan
the QR code on the camera packaging or quick start guide. Download iCSee App

2. Register an Account: Open the app and follow the prompts to register a new account using your email or phone
number.

3. Add Device: Log in to your account. Click the "+" icon to add a new device. Select your camera model or choose
"Add camera via Bluetooth" for easier pairing.

4. Connect to Wi-Fi: Follow the in-app instructions to connect your camera to your 2.4GHz Wi-Fi network. Ensure
your phone's Bluetooth and 2.4GHz Wi-Fi are enabled.

5. Complete Setup: Once connected, name your camera and complete the setup process.
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Image: A sequence of screenshots demonstrating the iCSee app setup process, from activating permissions and downloading the
app to registering an account, adding the camera via Bluetooth, and confirming successful configuration.

7. OPERATING INSTRUCTIONS

7.1 Live View and PTZ Control

Access the live feed from your camera through the iCSee app. The dual-screen interface allows you to view both
the fixed and rotating lens feeds simultaneously.
o Switch Views: Toggle between single-lens and dual-lens views within the app.

o Pan/Tilt/Zoom (PTZ): Use the on-screen controls to remotely pan (355°), tilt (90°), and digitally zoom the rotating
lens to adjust your viewing area.
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Image: A smartphone displaying the iCSee app interface with a dual-screen view from the camera, showing controls for pan, tilt, and

digital zoom.
7.2 Night Vision Modes
The camera offers three night vision modes for optimal visibility in low-light conditions:

o Full-Color Night Vision: Activates white lamps to provide full-color images in the dark.

« Infrared Night Vision: Uses infrared lamps for clear black-and-white images in complete darkness.



« Smart Vision: Automatically switches between infrared and full-color modes based on detected motion or light
conditions.

2K Color/IR Night Vision

See clearly even in the night, protect your home

Image: A visual comparison demonstrating the difference between infrared night vision (black and white) and full-color night vision
provided by the camera.

7.3 Human Detection and Alerts



The camera's human detection feature minimizes false alarms and provides precise alerts.

o Motion Tracking: When a human is detected, the camera automatically tracks their movement.
« Real-time Notifications: Receive instant alarm notifications on your smartphone via the iCSee app.

o Alarm Options: Configure audio, siren, and light alarms to deter intruders.

Real-time push & Sound alarm

g

Audio Siren Light

You've got an alarm message from:Room
Time:2023-11-2015:09:26 Human
Detection

Image: A smartphone displaying a real-time push notification from the iCSee app, indicating human detection, with the camera's light
and siren activated.




7.4 Two-Way Audio

Communicate with visitors or deter unwanted guests using the camera's built-in microphone and speaker.

o Speak: Tap the microphone icon in the app to speak through the camera's speaker.

o Listen: The camera's microphone picks up audio from its surroundings.

Dual Lens,dual screens,
cover more details

Image: A delivery person at a door, with text bubbles indicating two-way audio communication between the camera user and the

delivery person.



7.5 Storage Options

Your camera supports both local and cloud storage for continuous recording.

o Micro SD Card: Insert a micro SD card (up to 128GB) into the designated slot for local storage. Recordings can
be accessed and downloaded via the app.

« Cloud Storage: Subscribe to the cloud service for secure, remote storage of your recordings.

7.6 Voice Control Integration

The camera can be integrated with smart home assistants for convenient voice control.

o Alexa Compatibility: Link your iCSee account to your Alexa app to enable voice commands like "Alexa, show
me the front door camera."

o Google Home Compatibility: Link your iCSee account to your Google Home app to enable voice commands like
"OK Google, show camera."

Your browser does not support the video tag.
Video: A demonstration of linking the camera to Google Nest Audio and using voice commands to display the camera feed on a
smart display. This video shows the steps to connect the iCSee account within the Google Home app and then activate the camera
view using voice commands.

Your browser does not support the video tag.
Video: A short demonstration highlighting the dual lens and dual screen functionality of the camera, showing how both views can be
monitored simultaneously.

8. MAINTENANCE

o Cleaning: Regularly wipe the camera lens and body with a soft, damp cloth to remove dust and dirt. Do not use
harsh chemicals or abrasive cleaners.

o Firmware Updates: Check the iCSee app periodically for firmware updates to ensure optimal performance and
security.

o Cable Inspection: Periodically inspect the power cable and network cable (if used) for any signs of damage.

9. TROUBLESHOOTING

Problem Possible Cause Solution
Camera not Incorrect Wi-Fi password; Camera  Ensure correct 2.4GHz Wi-Fi password. Move camera
connecting to  too far from router; Only 5GHz Wi-  closer to router. Ensure your router supports 2.4GHz Wi-
Wi-Fi Fi available. Fi.
No App notifications disabled; Motion Check app notification settings on your phone. Adjust
notifications detection sensitivity too low; App motion detection sensitivity in the iCSee app. Ensure the
received not running in background. app is allowed to run in the background.
Poor image

salit atg Incorrect night vision mode; Switch to Full-Color or Smart Vision mode. Clear any
E i Obstruction in front of lens. obstructions from the camera's view.

night



Problem Possible Cause Solution

Camera not

responding Network connectivity issues; Check Wi-Fi connection. Restart the camera by

to PTZ Camera frozen. unplugging and replugging the power.

controls

:Lx;: lzr;s Mounting angle limitation. Consider using a wedge or shim behind the mounting
high bracket to adjust the downward angle if needed.

10. SPECIFICATIONS

Feature

Model Number
Resolution

Field of View (Pan/Tilt)
Night Vision

Audio

Detection

Storage

Connectivity

Weather Resistance
Voice Assistant
Power Source
Dimensions (L x W x H)

ltem Weight

Detail

A9Q

6MP (3MP + 3MP) / 2.5K

Pan 355°, Tilt 90°

Full-Color, Infrared, Smart Vision (up to 65ft)
Two-Way Audio (Built-in Mic & Speaker)
Human Detection, Auto Tracking

Micro SD Card (up to 128GB), Cloud Storage
2.4GHz Wi-Fi, Ethernet (Wired)

IP66 Waterproof

Alexa, Google Home

Corded Electric (12 Volts, 5 watts)

4.72 x 4.72 x 3.94 inches

1.39 pounds

11. WARRANTY AND SUPPORT

Reobiux is committed to providing high-quality products and customer satisfaction. For warranty information,
technical support, or any inquiries, please refer to the contact information provided in your product packaging or visit
the official Reobiux website.

Reobiux Customer Service:

o For the most up-to-date support information, please visit theReobiux Store on Amazon.

© 2024 Reobiux. All rights reserved.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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