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INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your LUXOAK 60-
inch Electric Fireplace. Please read all instructions carefully before installation and use, and retain this manual for future reference.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury to
persons.

Read all instructions before using this fireplace.

Do not operate any fireplace with a damaged cord or plug, or if the heater has malfunctioned or been dropped or damaged in
any manner.

Do not use outdoors.

Avoid placing the power cord under carpeting or covering it with throw rugs, runners, or similar coverings.

To disconnect the fireplace, turn controls to off, then remove the plug from the outlet.

This fireplace is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever the fireplace is left
operating and unattended.

The fireplace is equipped with an automatic overheating cut-off system for safety.

PRODUCT FEATURES

Versatile Installation: Designed for recessed, wall-mounted, or freestanding use with included legs.

Realistic Flame Effects: Features 12 flame colors and 5 adjustable brightness levels.

Dual Decor Options: Includes both crystal stone and log inserts for customizable aesthetics.

Independent Heating & Flame: Heater and flame functions can operate separately.

Flexible Control: Operate via remote control or integrated touch screen.

Efficient Heating: Dual 750W/1500W power settings for quick and energy-efficient heating.

Timer Function: 1-8 hour timer for convenient operation.

Low Noise Operation: Designed for a quiet environment.

Safety Certified: CTL-certified with an automatic overheating cut-off system.
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PACKAGE CONTENTS

Before beginning assembly, ensure all parts are present and undamaged. If any parts are missing or damaged, do not attempt to
assemble or operate the product. Contact customer service for assistance.

Electric Fireplace Unit

Remote Control

Crystal Stone Insert

Log Insert

Hanging Bracket (for wall-mount)

Two Standing Legs (for freestanding)

Instruction Manual

Mounting Hardware (screws, anchors, etc.)

SETUP AND INSTALLATION

Your LUXOAK electric fireplace offers three installation options: recessed, wall-mounted, or freestanding. Choose the method that
best suits your space and follow the detailed instructions provided in the included manual for proper installation.

1. Recessed Installation

For a flush, built-in look, the fireplace can be recessed into a wall. This requires creating an opening in your wall that matches the
fireplace dimensions. Ensure proper ventilation and electrical access.



Image: The LUXOAK electric fireplace seamlessly integrated into a stone wall, showcasing a recessed installation.



Image: A visual representation of the fireplace installed recessed into a wall.

2. Wall-Mounted Installation

To mount the fireplace directly onto a wall, use the provided hanging bracket and hardware. Ensure the wall is structurally sound
and can support the weight of the unit. Follow the instructions for securing the bracket and hanging the fireplace.

Image: The electric fireplace mounted on a wall, positioned beneath a television, highlighting its sleek design and control options.



Image: A visual guide demonstrating the wall-mounted installation of the fireplace.

3. Freestanding Installation

For a portable option, attach the two included standing legs to the bottom of the fireplace. This allows the unit to be placed on any
flat, stable surface, such as a hearth or entertainment stand.



Image: A collage illustrating the three versatile installation options for the fireplace: recessed, wall-mounted, and freestanding with support
legs.



Image: The fireplace displaying both crystal stone and log inserts, emphasizing the flexible control options.

OPERATING INSTRUCTIONS

Your electric fireplace can be operated using either the remote control or the touch screen panel located on the unit.

Remote Control Functions

Image: The electric fireplace with its accompanying remote control.

Power Button: Turns the fireplace ON/OFF.

Flame Button: Cycles through 12 different flame colors.

Brightness Button: Adjusts flame brightness through 5 levels.

Heater Button: Activates the heating function (750W/1500W).

Temperature Button: Adjusts the thermostat setting.

Timer Button: Sets the automatic shut-off timer (1-8 hours).



Image: A visual guide to the 12 flame colors and 5 brightness levels available on the fireplace.

Touch Screen Panel

The touch screen panel on the unit provides direct access to all functions available on the remote control. The icons on the panel
correspond to the remote control buttons.



Image: The fireplace highlighting both the touch screen and remote control for user convenience.

Using the Heater

The heater can be operated independently of the flame effects. Press the Heater button to cycle between 750W and 1500W
settings. Use the Temperature button to set your desired room temperature. The fireplace will automatically maintain this
temperature.

Changing Decor Inserts

Your fireplace comes with both crystal stone and log inserts. To change them, carefully remove the front glass panel according to
the detailed instructions in the full manual, swap the inserts, and reattach the panel securely.

Image: A comparison of the crystal stone and log inserts, demonstrating the customizable aesthetic options.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your electric fireplace. Always disconnect power before
performing any maintenance.

Cleaning: Use a soft, damp cloth to clean the exterior surfaces. Do not use abrasive cleaners or sprays. For the glass
panel, use a glass cleaner and a soft cloth.

Ventilation: Ensure the air intake and exhaust vents are clear of dust and debris to prevent overheating.

Light Bulbs: The flame effect uses LED technology, which typically does not require replacement.



TROUBLESHOOTING

If you encounter issues with your fireplace, refer to the following common problems and solutions. If the problem persists, contact
customer service.

Problem Possible Cause Solution

Fireplace
does not turn
on.

No power, power cord not plugged in, circuit
breaker tripped, power switch off.

Check power outlet, ensure cord is securely plugged in,
reset circuit breaker, ensure main power switch is ON.

No heat
output.

Heater function not activated, thermostat set
too low, overheating protection activated.

Activate heater function, increase thermostat setting, allow
unit to cool down if overheating protection engaged.

Flame effect
not working.

Flame function not activated, LED issue.
Activate flame function. If problem persists, contact customer
service.

Remote
control not
working.

Dead batteries, obstruction, remote out of
range.

Replace batteries, remove obstructions, ensure remote is
within operating range.

Unusual
noise.

Obstruction in fan, loose component. Disconnect power and check for obstructions in the fan area.
If noise persists, contact customer service.

PRODUCT SPECIFICATIONS

Feature Detail

Brand LUXOAK

Model Name EFP001

Product Dimensions 4.2"D x 60"W x 17"H

Material Tempered Glass

Color White

Power Source Corded Electric

Heat Output 1500W (Dual 750W/1500W settings)

Installation Type Wall Mount, Recessed, or Freestanding

Special Features Adjustable Flame, Adjustable Thermostat, Multicolor Flame, Safety Shut Off, Timer

Item Weight 47 Pounds

Ventilation Type Vent Free



Image: Detailed dimensions of the 60-inch electric fireplace for installation planning.

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video: An official product video demonstrating the features and installation options of the LUXOAK 60-inch Recessed and Wall Mounted
Electric Fireplace.

WARRANTY AND SUPPORT

LUXOAK products are manufactured to high-quality standards. For warranty information or technical support, please refer to the
warranty card included with your purchase or contact LUXOAK customer service. Please have your model number (EFP001) and
purchase date available when contacting support.
For further assistance, visit the LUXOAK Store on Amazon.

https://www.amazon.com/stores/LUXOAKAddMoreStyletoHome/page/B25E4758-E789-4740-9337-8094478CD51D
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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