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Model: DL-RSTK20-CP

1. INTRODUCTION

Thank you for purchasing the Panasonic Beauty-Toilette Warm Water Bidet Seat DL-RSTK20-CP. This
manual provides essential information for the safe and efficient use of your new bidet seat. Please read it
thoroughly before installation and operation, and keep it for future reference.
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Image: Panasonic Beauty-Toilette Warm Water Bidet Seat DL-RSTK20-CP in Pastel Ivory.

2. SAFETY INFORMATION

To ensure safe operation and prevent injury or damage, always observe the following safety precautions:

Electrical Safety: Ensure the bidet seat is connected to a properly grounded electrical outlet. Do not
use extension cords or adapters. Keep the power cord away from heat sources and sharp edges.

Water Safety: Use only potable tap water. Do not use industrial water or recycled water. Ensure all
water connections are secure to prevent leaks.

Installation: Installation should be performed by a qualified professional if you are unsure about any
steps. Improper installation can lead to water leakage, electric shock, or fire.

Cleaning: Disconnect power before cleaning. Do not use abrasive cleaners, benzene, thinner, or
harsh chemicals, as these may damage the surface or internal components.

Children and Individuals with Reduced Capabilities: Supervise children to ensure they do not
play with the appliance. Individuals with reduced physical, sensory, or mental capabilities should use
the appliance under supervision or after receiving instructions on safe use.



3. PRODUCT FEATURES

The Panasonic Beauty-Toilette DL-RSTK20-CP is designed with advanced features for hygiene, comfort,
and energy efficiency:

Anti-Stain Coated Stainless Nozzle: The nozzle features a special anti-stain coating, making it
resistant to dirt and easier to keep clean.

Smart Energy-Saving Heated Seat: The heated seat learns your usage patterns and automatically
adjusts its temperature, potentially saving up to 34% energy.

Customizable 25-Way Wash: Enjoy a personalized cleaning experience with 5 levels of water
pressure and 5 levels of water width, offering 25 different wash combinations.

Nozzle Sterilization Cleaning: An automatic nozzle sterilization function helps maintain optimal
hygiene by cleaning the nozzle before and after each use.

Easy-to-Clean Design: The seamless seat design minimizes areas where dirt can accumulate,
simplifying cleaning. The nozzle shutter is also removable for thorough cleaning.

W-Power Deodorization: Effectively eliminates odors with a powerful deodorizing system, ensuring
a fresh bathroom environment.

4. SETUP AND INSTALLATION

This section provides a general overview of the installation process. For detailed instructions, please refer
to the separate installation guide included with your product.

4.1. Unpacking and Inspection

Carefully unpack all components and inspect them for any damage. Ensure all accessories are present:

Water supply hose with branch fitting (95cm)

Mounting bolt set (concave-convex type)

Quick fastener

Packing set

Instruction manual set

Remote control set

Remote control mounting screw set

Remote control batteries set

Tightening tool

4.2. Pre-Installation Checks

Verify that your toilet bowl is compatible with the bidet seat.

Ensure a grounded electrical outlet (AC 100V) is available within reach of the power cord (95cm).

Confirm water supply pressure is within the recommended range.

4.3. Installation Steps (General)

1. Turn off the water supply to the toilet.



2. Remove the existing toilet seat.

3. Install the mounting plate and quick fastener onto the toilet bowl.

4. Connect the water supply hose to the toilet's water inlet and the bidet seat.

5. Slide the bidet seat onto the mounting plate until it clicks into place.

6. Connect the power cord to the electrical outlet.

7. Turn on the water supply and check for leaks.

8. Perform a test run of all functions.

Note: The manufacturer conducts water flow tests on new products, so some residual water
droplets may be present. This is normal and does not indicate a used product.

5. OPERATION

The bidet seat is operated via the remote control. Familiarize yourself with the remote control layout and
functions.

5.1. Basic Washing Functions

Rear Wash: Press the 'Rear Wash' button for a standard posterior cleaning.

Bidet Wash: Press the 'Bidet Wash' button for a gentle feminine wash.

Water Pressure Adjustment: Use the '+' and '-' buttons to adjust water pressure (5 levels).

Water Width Adjustment: Use the 'Wide' or 'Narrow' buttons to adjust the spray width (5 levels).

5.2. Seat and Water Temperature

Heated Seat: Press the 'Seat Temp' button to cycle through temperature settings (e.g., Low,
Medium, High, Off). The smart energy-saving function will optimize heating based on usage.

Warm Water: The bidet provides instant warm water for washing. Water temperature can be
adjusted via the remote control.

5.3. Deodorization

The W-Power deodorization function activates automatically when the seat is occupied to minimize
odors.

6. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and hygienic performance of your bidet seat.

6.1. Daily Cleaning

Wipe the exterior of the bidet seat and remote control with a soft, damp cloth.

For stubborn stains, use a mild, neutral detergent.

6.2. Nozzle Cleaning



Nozzle Cleaning Mode: Activate the nozzle cleaning mode (refer to your remote control guide) to
extend the nozzle for manual cleaning.

Removable Nozzle Tip: The nozzle tip can be easily detached for thorough cleaning or
replacement. Gently pull the tip to remove it, clean under running water, and reattach.

Nozzle Shutter: The nozzle shutter is also removable for easy cleaning.

Nozzle Sterilization: The bidet seat features an automatic nozzle sterilization function for
continuous hygiene.

6.3. Seat Removal for Cleaning

The bidet seat can be easily detached from the toilet bowl for comprehensive cleaning of hard-to-reach
areas. Refer to the installation guide for instructions on detaching and reattaching the seat.

7. TROUBLESHOOTING

If you encounter any issues with your bidet seat, please refer to the following common problems and
solutions before contacting customer service.

Problem Possible Cause Solution

No water spray
Water supply valve is closed.
Power is off. Nozzle is clogged.

Open water supply valve. Check power
connection. Clean the nozzle tip.

Water is not
warm

Water heater is off or set to low.
Adjust water temperature setting on remote.
Allow time for heating.

Weak water
pressure

Water pressure setting is low.
Water supply pressure is low.

Increase water pressure setting on remote.
Check household water pressure.

Deodorizer not
working Deodorizer filter is clogged.

Clean or replace the deodorizer filter (refer to
detailed manual).

Remote control
not responding

Batteries are dead or incorrectly
inserted.

Replace batteries. Ensure correct polarity.

If the problem persists after trying these solutions, please contact Panasonic customer support.

8. SPECIFICATIONS

Detailed technical specifications for the Panasonic Beauty-Toilette DL-RSTK20-CP:

Feature Specification

Brand Panasonic

Model Number DL-RSTK20-CP

Color Pastel Ivory



Material Stainless Steel

Type Instantaneous Heating

Maximum Power
Consumption

1234W (at 5°C water temp, 0°C room temp)

Standard Dimensions (W x H
x D)

40 x 11 x 52 cm

Standard Weight 3.3 kg

Power Cord Length 95 cm

Shape U-shaped

ASIN B0CM4P35S1

First Available Date 2023/10/30

Feature Specification

9. WARRANTY AND SUPPORT

For warranty information, product support, or service requests, please refer to the warranty card included
with your product or contact Panasonic customer service directly. Please note that due to Amazon's return
policy, bidet seats are generally not eligible for returns or exchanges due to customer convenience.
Ensure you verify product specifications and compatibility before purchase.
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