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Poppy iPhone 14 Plus Case
INSTRUCTION MANUAL

Introduction

Thank you for choosing the Poppy iPhone 14 Plus Case. This protective case is designed to safeguard your device
from daily wear and tear, drops, and scratches. It features a robust two-part construction for enhanced durability and
ease of use. Please read this manual carefully to ensure proper installation and maintenance of your new case.

Setup: Case Installation

The Poppy iPhone 14 Plus Case is engineered for easy installation, providing immediate protection for your device.
Follow these steps to properly install the case:

1. Separate the Case Components: The case consists of two parts: a premium scratch-resistant polycarbonate
outer shell and a shock-absorbent TPU inner liner. Gently separate these two components.

2. Insert Your iPhone: Carefully place your iPhone 14 Plus into the flexible TPU inner liner. Ensure all edges
and corners of the phone are securely seated within the liner.

3. Attach the Outer Shell: Align the polycarbonate outer shell with the TPU liner, ensuring that all cutouts for
buttons, ports, and the camera are correctly positioned. Snap the outer shell firmly onto the TPU liner until it is
fully secured.

4. Verify Installation: Once assembled, gently press around the edges of the case to ensure a snug fit. Confirm
that all buttons are accessible and functional, and that the charging port and speakers are unobstructed.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/poppy




Image: Front view of the Poppy iPhone 14 Plus case. This image illustrates the overall design and the precise camera cutout,
highlighting the vibrant orange color.



Image: Side view of the Poppy iPhone 14 Plus case. This view demonstrates the accessible cutouts for the volume buttons and the
silent switch, ensuring full functionality.

Operating Your Device with the Case

Once installed, your Poppy iPhone 14 Plus Case provides continuous protection without hindering device
functionality. The case is designed to allow full access to all ports, buttons, and features of your iPhone 14 Plus.

Button Accessibility: The case features precise button covers that maintain tactile feedback for volume and
power buttons.

Port Access: Generous cutouts ensure unhindered access to the charging port, speakers, and microphone.

Camera Protection: A raised bezel around the camera module helps protect the lenses from scratches when
the phone is placed on flat surfaces.

Screen Protection: The raised edges around the screen provide a buffer against direct impact when the
phone is placed face down.



Image: Another side view of the Poppy iPhone 14 Plus case. This image emphasizes the design around the power button and subtly
shows the robust dual-layer construction.

Maintenance and Care

To keep your Poppy iPhone 14 Plus Case in optimal condition and ensure its longevity, follow these simple
maintenance guidelines:

Cleaning: Use a soft, damp cloth to wipe down the exterior of the case. For stubborn dirt, a mild soap solution
can be used. Avoid harsh chemicals or abrasive cleaners, as these may damage the material or finish.



Regular Inspection: Periodically remove the case and inspect both the case and your iPhone for any trapped
dust or debris. Clean as necessary to prevent scratches to your device.

Avoid Extreme Conditions: Do not expose the case to extreme temperatures or direct sunlight for prolonged
periods, as this may affect its material integrity and color.

Troubleshooting

Should you encounter any issues with your Poppy iPhone 14 Plus Case, refer to the following common solutions:

Problem Possible Cause Solution

Case does
not fit snugly.

Incorrect installation or
debris preventing full
closure.

Remove the case, clean both the phone and the case, and re-install
following the "Setup" instructions carefully. Ensure the two parts are
fully snapped together.

Buttons are
stiff or
unresponsive.

Misalignment of the case
or debris under the
button covers.

Re-check case alignment. If issue persists, remove the case and
clean the button areas on both the phone and the case.

Charging
cable does
not fit.

Cable connector is too
large or not fully
inserted.

Ensure you are using an Apple-certified or standard-sized Lightning
cable. Verify the cable is inserted correctly and fully into the port.

Product Specifications

Brand Poppy

Compatible Phone Models iPhone 14 Plus

Material Polycarbonate, Thermoplastic Polyurethane

Form Factor Protective

Special Features
Heavy duty protection, Two-part protective case, Scratch-resistant
polycarbonate shell, Shock absorbent TPU liner, Easy installation, Printed in
the USA

Item Weight 5.4 ounces

Package Dimensions 7.75 x 4.75 x 0.75 inches

ASIN B0CM463MX3

Date First Available October 30, 2023

Warranty Information



Poppy products are manufactured with quality and durability in mind. For specific warranty terms and conditions
related to your iPhone 14 Plus Case, please refer to the official Poppy website or contact their customer support
directly. Retain your proof of purchase for any warranty claims.

Customer Support

If you have any questions, concerns, or require assistance with your Poppy iPhone 14 Plus Case, please contact
Poppy customer support through their official channels. You can typically find contact information on the
manufacturer's website or product packaging.

For more information, visit the Poppy Brand Store on Amazon.

© 2023 Poppy. All rights reserved.
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