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PRODUCT OVERVIEW

The Redsack Electric Portable Bidet (Model PB-E3) is a compact and rechargeable personal cleaning device designed for travel
and on-the-go hygiene. It features a high-pressure sprayer with adjustable water flow, an integrated water tank, and a foldable
design for easy portability. This manual provides essential information for the safe and effective use, maintenance, and
troubleshooting of your device.
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Figure 1: Redsack Electric Portable Bidet, showing the device, its protective carrying case, and the USB-C charging cable.

SETUP AND CHARGING

Before first use, ensure the bidet is fully charged and properly filled with water.

Charging the Device

1. Locate the USB-C charging port at the base of the bidet. It is protected by a waterproof cover.



2. Open the waterproof cover.

3. Connect the provided USB-C cable to the bidet and the other end to a compatible USB power adapter (not included) or a
computer USB port.

4. The charging indicator light will illuminate. A full charge provides approximately 200 uses.

5. Once charging is complete, disconnect the cable and securely close the waterproof cover to maintain water resistance.

Figure 2: USB-C charging port and battery indicators on the bidet.



Filling the Water Tank

1. Ensure the bidet is in its folded, compact state.

2. Locate the flip-top lid on the top of the bidet.

3. Open the lid and fill the integrated 200ml (6.8oz) water tank with clean water. Warm water (35-40 degrees Celsius) can be
used for increased comfort.

4. Close the lid securely to prevent leaks.



Figure 3: Demonstrating the quick water filling process for the bidet.

OPERATING INSTRUCTIONS

Follow these steps for effective and safe operation of your portable bidet.

1. Prepare for Use: Hold the bidet by the anti-slip threaded part at the end of the handle.

2. Activate Power: Fold open the spray bar to an angle between 150 and 180 degrees. The device is designed with a safety
feature that prevents accidental activation; power will only connect when the spray bar is opened to the correct angle.

3. Select Water Pressure: Use the control buttons to select your desired water pressure:

High: For powerful cleaning.

Low: For a gentler rinse or massage-like experience.

4. Initiate Spray: Press the power button to start the water spray. The front-facing design of the controls allows for clear
operation and accurate rinsing.

5. Cease Spray: Press the power button again to stop the water flow.

6. Fold and Store: After use, fold the spray bar back into its compact position. This action automatically disconnects the power,
preventing accidental sprays.



Figure 4: Operational steps for precision cleaning, including holding, opening, and pressure selection.



Figure 5: Understanding the folding switch design for power activation and accidental spray prevention.

MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your Redsack Portable Bidet.

Cleaning

After each use, empty any remaining water from the tank.



Wipe down the exterior of the bidet with a clean, damp cloth.

The bidet has an IPX6 waterproof certification, allowing for easy rinsing under running water. Ensure the USB-C port cover is
securely closed before rinsing.

Allow the bidet to air dry completely in a shaded area before storing.

Do not use abrasive cleaners or harsh chemicals, as these may damage the device.

Storage

Store the bidet in its provided protective storage case when not in use. This prevents external contamination and protects the
device from bumps and damage.

Keep the bidet in a cool, dry place, away from direct sunlight and extreme temperatures.



Figure 6: The bidet stored in its protective case, highlighting its portability and protection.

TROUBLESHOOTING

If you encounter issues with your Redsack Portable Bidet, refer to the following common problems and solutions.

Problem Possible Cause Solution



Device does not spray
water.

Low battery.

Spray bar not fully
opened.

Water tank is empty.

Charge the bidet fully.

Ensure the spray bar is opened to 150-180 degrees until power
activates.

Refill the water tank.

Water pressure is weak.

Low battery.

Set to 'Low' pressure
mode.

Charge the bidet.

Switch to 'High' pressure mode.

Accidental spray when
handling.

Spray bar not fully
closed.

Ensure the spray bar is fully folded into its compact position to
disengage power.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Name portable bidet

Brand Redsack

Color Purple

Material Plastic

Product Dimensions 2.6 x 2.6 x 8.3 inches

Item Weight 11.64 ounces

Item Model Number PB-E3

Battery 1 Lithium Ion battery (included), 2000mAh

Water Tank Capacity 200ml (6.8oz)

Water Pressure Levels High, Low

Waterproof Rating IPX6

WARRANTY AND SUPPORT

Specific warranty details for the Redsack Electric Portable Bidet (Model PB-E3) are not provided within this manual. For warranty
information, technical support, or customer service inquiries, please refer to the product packaging or contact Redsack customer
support directly through their official website or the retailer where the product was purchased.
Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to
diagnose, treat, cure, or prevent any disease or health condition.

© 2024 Redsack. All rights reserved.
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