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1. INTRODUCTION

Thank you for choosing the Verbatim 500GB USB 3.2 Gen 1 Portable External Hard Drive. This device provides a
high-speed, high-capacity storage solution, ideal for expanding your computer's storage or backing up important
files. Its compact 2.5-inch form factor makes it highly portable, allowing you to carry your data wherever you go.
This manual will guide you through the setup, operation, and maintenance of your new hard drive.

2. SAFETY INFORMATION

Do not expose the device to moisture, extreme temperatures, or direct sunlight.

Avoid dropping or subjecting the device to strong impacts.

Do not attempt to disassemble or repair the device yourself. Refer to qualified service personnel.

Ensure proper ventilation around the device during operation.

Always safely eject the hard drive from your computer before disconnecting the USB cable to prevent data
loss or corruption.

3. PACKAGE CONTENTS

Verify that your package contains the following items:

Verbatim 500GB Portable External Hard Drive

USB Cable
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Image 3.1: Front view of the Verbatim Portable Hard Drive packaging. The packaging displays the product name, capacity (500GB),
USB 3.2 Gen 1 interface, and an image of the black hard drive with a green accent band. It also highlights 'Eco Friendly Packaging'

and 'Nero Backup Software'.

4. PRODUCT OVERVIEW

The Verbatim Portable Hard Drive is a sleek, compact device designed for easy data storage and transfer. It
features a durable casing and a standard USB port for connectivity.



Image 4.1: Top view of the Verbatim Portable Hard Drive. The drive is black with a textured surface and features a distinctive green
band across its width.

5. SYSTEM REQUIREMENTS

To use your Verbatim Portable Hard Drive, your computer must meet the following minimum requirements:

Operating System: Windows (Windows 10, 8, 7) or Mac OS (Mac OS X 10.6 or higher)

USB Port: USB 3.2 Gen 1 (also compatible with USB 2.0 ports, but at reduced speeds)

6. SETUP AND INSTALLATION

The Verbatim Portable Hard Drive is designed for plug-and-play operation, requiring no additional drivers for most
modern operating systems.

1. Locate an available USB port on your computer. For optimal performance, use a USB 3.2 Gen 1 (or USB
3.0) port.

2. Connect the small end of the provided USB cable to the USB port on the Verbatim Portable Hard Drive.

3. Connect the larger end of the USB cable to the USB port on your computer.

4. Your operating system should automatically detect and install the necessary drivers. The drive will appear
as a new storage device in 'My Computer' (Windows) or 'Finder' (Mac OS).



Image 6.1: The Verbatim Portable Hard Drive with its USB cable connected, illustrating the connection point on the drive.

7. OPERATING INSTRUCTIONS

7.1 Data Transfer

Once connected, you can transfer files to and from the hard drive just like any other storage device:

Drag and Drop: Click and drag files or folders from your computer to the hard drive's icon, or vice versa.

Copy and Paste: Right-click on files/folders, select 'Copy', then navigate to the desired location on the hard
drive, right-click, and select 'Paste'.

7.2 Ejecting the Drive Safely

To prevent data corruption, always safely eject the hard drive before disconnecting it.

Windows: Click the 'Safely Remove Hardware and Eject Media' icon in the system tray, then select your
Verbatim drive. Wait for the 'Safe to Remove Hardware' message.

Mac OS: Drag the hard drive icon from your desktop to the Trash, or right-click the icon and select 'Eject'.

8. MAINTENANCE AND CARE

Keep the hard drive clean by wiping it with a soft, dry cloth. Avoid liquid cleaners.

Store the drive in a cool, dry place away from magnetic fields.

Regularly back up important data from the portable drive to another storage medium.

Periodically check the drive's health using your operating system's disk utility tools.

9. TROUBLESHOOTING

Problem Possible Solution



Drive not
detected by
computer.

Ensure the USB cable is securely connected to both the drive and the computer.

Try a different USB port on your computer.

Try a different USB cable (if available).

Restart your computer.

Check 'Disk Management' (Windows) or 'Disk Utility' (Mac OS) to see if the drive is
recognized but not assigned a drive letter or mounted.

Slow data
transfer speeds.

Ensure the drive is connected to a USB 3.2 Gen 1 (or USB 3.0) port on your
computer. USB 2.0 ports will result in slower speeds.

Close other applications that might be using system resources.

Check for fragmented files on the drive (Windows only, use Disk Defragmenter).

Error message
during file
transfer.

Ensure there is sufficient free space on the hard drive.

Check if the file size exceeds the limitations of the file system (e.g., FAT32 has a 4GB
file size limit). Consider reformatting to NTFS (Windows) or exFAT for larger files.

Run a disk check utility on the drive.

Problem Possible Solution

10. SPECIFICATIONS

Feature Detail

Brand Verbatim

Model Number 53111

Digital Storage Capacity 500 GB

Hard Disk Form Factor 2.5 inches

Hard Disk Type Mechanical Hard Disk Drive (HDD)

Interface USB 3.2 Gen 1 (compatible with USB 2.0)

Rotational Speed 5400 RPM

Max Data Transfer Speed 5000 Mbit/s (5 Gbit/s)

Connectivity Technology USB

Compatible Devices Computers with Windows OS, Computers with Mac OS

Item Weight 220 g

11. WARRANTY AND SUPPORT



Verbatim products are designed and manufactured to the highest quality standards. For information regarding
warranty coverage, technical support, or service, please refer to the official Verbatim website or contact their
customer support directly. Keep your purchase receipt as proof of purchase for warranty claims.
Online Support: Visit www.verbatim.com for FAQs, driver downloads, and contact information.

https://www.verbatim.com
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