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PRODUCT OVERVIEW

The Hulaed Q28 Open Ear Headphones offer an innovative open-ear design for comfortable, long-term wear without inserting into
the ear canal. Featuring Bluetooth 5.3 connectivity and 16.2mm speakers, these headphones deliver immersive sound with
extended battery life, making them ideal for various activities including workouts and daily use. The included charging case
provides up to 49 hours of total playtime, with a digital display to monitor power levels.
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Image: The Hulaed Q28 Open Ear Headphones, showing both earbuds and their charging case. The case features a digital display
indicating battery percentage.

PACKAGE CONTENTS

Upon opening the package, please ensure all items are present and in good condition:

Hulaed Q28 Open Ear Headphones (Left and Right earbuds)

Charging Case

USB Charging Cable

User Manual (this document)



SETUP

1. Initial Charging

Before first use, fully charge the headphones and the charging case. Place the earbuds into the charging case. Connect the
charging case to a power source using a compatible USB cable. The digital display on the charging case will indicate the charging
status and battery percentage. A full charge typically takes approximately 1.5 to 2 hours.

2. Pairing with a Device

1. Ensure the headphones are charged and inside the charging case.

2. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing LED light on the
earbuds.

3. On your device (smartphone, tablet, laptop), navigate to the Bluetooth settings.

4. Search for available devices and select "Q28" from the list.

5. Once connected, a voice prompt will confirm successful pairing, and the LED light on the earbuds will stop flashing.

The headphones will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is enabled on the
device.

OPERATING INSTRUCTIONS

Wearing the Headphones

The Q28 headphones feature an open-ear design with flexible ear hooks. Gently place the earbud over your ear, ensuring the
hook rests securely and comfortably around the back of your ear. The speaker portion should sit just outside your ear canal,
allowing for situational awareness while enjoying audio.



Image: A close-up view of a Hulaed Q28 earbud correctly positioned on an ear, demonstrating its open-ear design and secure fit.

Button Controls

The Q28 headphones utilize intuitive button controls located on each earbud. Refer to the table below for common functions:

Action Function

Single Press (Left/Right) Play/Pause Music, Answer/End Call



Double Press (Right) Next Track

Double Press (Left) Previous Track

Triple Press (Right) Volume Up

Triple Press (Left) Volume Down

Long Press (2 seconds) Reject Call, Activate Voice Assistant

Action Function

Note: Specific control responsiveness may vary slightly depending on the connected device and application.



Image: A collage illustrating the versatility of the Hulaed Q28 headphones, showing users engaged in office work, stretching, and running,
highlighting their secure fit and situational awareness.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your Hulaed Q28 headphones:

Cleaning: Use a soft, dry, lint-free cloth to wipe the earbuds and charging case. Do not use abrasive cleaners, alcohol, or
chemical solvents.



Water Resistance: The headphones are water-resistant, suitable for sweat and light rain. They are not designed for
submersion in water. Avoid exposing them to excessive moisture or liquids.

Storage: When not in use, store the headphones in their charging case to protect them from dust and damage. Store in a
cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To preserve battery life, avoid fully discharging the headphones frequently. Charge them regularly, even if not
used for extended periods.

TROUBLESHOOTING

Problem Possible Cause Solution

Headphones not
pairing/connecting

Bluetooth off, out of range, low
battery, previously paired to another
device.

Ensure Bluetooth is on. Move closer to device. Charge
headphones. Disconnect from other devices or forget "Q28" in
Bluetooth settings and re-pair.

No sound or low
volume

Volume too low on
headphones/device, not properly
connected, audio source issue.

Increase volume on both headphones and device. Reconnect
headphones. Check audio source.

Intermittent
connection/sound
drops

Interference, too far from device,
obstacles, low battery.

Reduce distance to device. Avoid strong electromagnetic
interference. Charge headphones.

Headphones not
charging

Charging cable/adapter faulty, poor
connection, dirty charging contacts.

Check cable and adapter. Ensure earbuds are correctly seated in
case. Clean charging contacts with a dry cotton swab.

SPECIFICATIONS

Feature Detail

Model Name Q28

Brand Hulaed

Connectivity Technology Wireless (Bluetooth 5.3)

Speaker Size 16.2mm

Battery Life (Earbuds) Up to 8 hours (single charge)

Total Playtime (with Case) Up to 49 hours

Control Type Button Control (Touch, Voice)

Water Resistance Level Water Resistant (Sweatproof)

Ear Placement Open Ear

Material Plastic (Earbuds), Silicone or Rubber (Carrying Case)

Item Weight 2.39 ounces

UPC 797639544103

WARRANTY AND SUPPORT



Hulaed products are designed for reliability and performance. For warranty information and customer support, please refer to the
contact details provided on the product packaging or visit the official Hulaed website. Keep your purchase receipt as proof of
purchase for warranty claims.
For further assistance or technical inquiries, please contact Hulaed customer service.

© 2025 Hulaed. All rights reserved.
This manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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