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MopeL: EU1-B00199R8-FBA

1. Introduction

This manual provides essential instructions for the safe assembly, operation, and maintenance of your
ELENKER Heavy Duty Upright Rollator Walker. Designed for individuals requiring enhanced mobility
support, this rollator features a robust frame, comfortable seating, and adjustable components to ensure
a secure and comfortable user experience. Please read this manual thoroughly before initial use and
retain it for future reference.
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Figure 1: ELENKER Heavy Duty Upright Rollator Walker

2. Setup and Assembly

The ELENKER Heavy Duty Upright Rollator Walker is designed for straightforward assembly. Follow
these steps to prepare your rollator for use:

1. Unfold the walker.
2. Adjust the seat and handlebar height as needed.



3.
4.
5.

Ensure the brakes are functioning properly.
To secure handgrip assembly, flip the lever to lock it in place.

Attach the cup holder.

Each part is labeled (e.g., C3) to correspond with its correct attachment point, simplifying the assembly
process. No special tools are required for assembly or adjustment.

Video 1: 360-degree product view of the rollator, showcasing its features and design.

3. Key Features and Components

Comfortable Padded Armrests: Allows users to stand upright with better support and
confidence.

Heavy-Duty Frame: Constructed from alloy steel, designed to support up to 500 Ibs, suitable for
bariatric users.

Extra Wide Padded Seat and Backrest: Provides ample space for walking and comfortable
resting. The seat is made of quality foam with a faux leather top for easy cleaning.

Fully Adjustable Frame: Both seat and handlebar heights, as well as handgrip length and angle,
are adjustable to accommodate users from 5'3" to 6'2".

Sit-to-Stand Handles: Integrated handles assist users in standing up easily and safely from a
seated position.

Under-seat Basket: A spacious storage area for personal belongings, featuring a hard bottom and
an additional sleeve for documents.

Cane Holder and Cup Holder: Convenient accessories to keep essential items within reach,

leaving hands free. The cup holder is uniquely designed to accommodate various drink sizes.

8-inch Solid Wheels: Durable plastic wheels designed for smooth maneuverability on various
surfaces, including rough terrain and curbs.

Ergonomic Hand Brakes: Metal brakes allow for quick stopping and can be pushed forward to
lock the rear wheels for parking or sitting.



EXTRA WIDE
Padded Seat & Backrest

Figure 2: Extra Wide Padded Seat and Backrest for comfort.



Sit-to-stand Handles

Make stand up from a seated position
easier.

Figure 3: Sit-to-stand handles for easier transitions.



Fully Adjustment Frame

Walking and sitting with more comfort posture,
suitable for 5'3"-6'2".
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Figure 5: Under-seat storage bag for personal belongings.



Figure 6: Convenient cup holder for various drink sizes.

4. Operating Instructions

To use your rollator safely and effectively, follow these general operating guidelines:

1.

Walking: Hold the handgrips firmly. Maintain an upright posture, looking forward. Push the rollator
slightly ahead of you as you walk, ensuring all four wheels are on the ground.

. Braking: Squeeze the hand brakes to slow down or stop. For temporary parking, push the brake

levers down until they lock into place. Pull them up to release.

Sitting: Ensure the rollator is on a level surface and the brakes are locked before sitting on the
padded seat. Use the sit-to-stand handles for assistance when getting up or sitting down.

Maneuvering: The 8-inch solid wheels allow for easy navigation over various terrains. Utilize the
curb climber feature (small metal arm near rear wheels) to assist in overcoming obstacles like
curbs and thresholds by pressing it with your foot to lift the front wheels.

Storage/Transport: To fold the rollator, lift the padded seat to access the black bar located above
the cargo area. Pull this bar upwards to collapse the frame. Ensure all adjustable components are
at their lowest setting for the most compact fold.
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Overall Width

Please confirm your
door size before buying

Figure 7: The rollator's 29-inch overall width allows passage through standard doorways.

Video 2: Demonstrates the ELENKER Heavy Duty Upright Walker in various usage scenarios, including standing,
walking, and sitting.

5. Maintenance
Regular maintenance ensures the longevity and safe operation of your rollator:

o Cleaning: Wipe down the frame and padded surfaces with a damp cloth and mild detergent. Avoid
abrasive cleaners. The faux leather seat is easy to clean.

o Brakes: Periodically check the brake cables and mechanisms for proper function. Ensure they
engage smoothly and hold the wheels securely when locked. Adjust if necessary.

o Wheels: Inspect wheels for wear and tear. Keep them free of debris that could impede movement.

o Fasteners: Regularly check all screws, nuts, and bolts to ensure they are tight. Tighten any loose
fasteners.



6. Troubleshooting
If you encounter any issues, refer to the following common troubleshooting tips:
» Rollator does not roll smoothly: Check wheels for debris or damage. Ensure brakes are fully
disengaged.

« Brakes are not effective: Inspect brake cables for fraying or looseness. Ensure brake levers are
properly adjusted and engaging the wheels.

« Difficulty adjusting height: Ensure adjustment knobs are fully unscrewed and the locking pins
are disengaged before attempting to adjust height.

For persistent issues, contact ELENKER customer service.

7. Specifications

Product Dimensions 31"D x 29"W x 47"H
Item Model Number EU1-B00199R8-FBA
Manufacturer ELENKER

Material Alloy Steel

Item Weight 25 Pounds

Weight Capacity Up to 500 Ibs

8. Safety Information

Always prioritize safety when using your rollator. Statements regarding dietary supplements have not
been evaluated by the FDA and are not intended to diagnose, treat, cure, or prevent any disease or
health condition. Consult with a healthcare professional for personalized advice.

o Always engage brakes when sitting or standing.
o Do not exceed the maximum weight capacity of 500 Ibs.
o Ensure all locking mechanisms are secure before use.

« Be aware of the rollator's overall width (29 inches) to ensure it fits through doorways and narrow
spaces.

9. Warranty and Support

ELENKER products are 100% tested before leaving the factory. For any questions, concerns, or support
needs, please contact ELENKER customer service. Refer to your purchase documentation for specific
warranty details.
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