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1. INTRODUCTION

Welcome to the user manual for your Tapo RV30C Robot Vacuum. This guide provides essential information
for setting up, operating, maintaining, and troubleshooting your device to ensure optimal performance and a
clean home environment. The Tapo RV30C is designed for efficient and thorough cleaning with its advanced
navigation and powerful suction capabilities.
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Image: The Tapo RV30C Robot Vacuum, its retail box, and a smartphone displaying the Tapo application's mapping feature.

2. WHAT'S IN THE BOX

Please verify that all components are present in your package:

Robot Vacuum Cleaner

Side Brush (x2)

HEPA Filter (x2)

Cleaning Brush

User Manual

3. KEY FEATURES

The Tapo RV30C is equipped with several features to enhance your cleaning experience:



4200Pa Hyper Suction: Provides powerful suction to effectively remove debris from various floor types,
including carpets and hard floors.

3-Hour Continuous Cleaning: A 3200 mAh battery allows for extended cleaning sessions without
interruption.

LiDAR & Gyro Dual Navi System: Accurately maps your home for efficient navigation, preventing
missed spots and repeated cleaning, even in low-light conditions.

14 Days without Emptying: Features an 800ml dust bin, reducing the frequency of manual emptying.

Customizable Cleaning: Manage and personalize cleaning schedules, merge or separate areas, and set
specific cleaning modes for each room via the Tapo app.

Auto-Charging: The robot automatically returns to its charging dock when the battery is low and resumes
cleaning from where it left off once recharged.

Quiet Cleaning: Operates at a low noise level of 53dB, minimizing disturbance to your household or pets.

OTA Updates Supported: Receive firmware upgrades via the Tapo App for continuous improvement and
new features.

Voice & Remote Control: Control the robot vacuum using voice commands via smart speakers (Alexa,
Google Assistant) or through the Tapo app.

Real-time Voice Reporting: Stay informed about the robot's status, cleaning progress, and battery level
through voice notifications.



Image: An infographic summarizing the main features of the Tapo RV30C, including suction power, navigation, and smart
capabilities.

Image: A detailed view highlighting the 4200Pa Hyper Suction capability and various cleaning modes.



Image: The robot vacuum utilizing its LiDAR and Gyro navigation system to map a room, illustrating its 360-degree field of view
and ability to operate in darkness.

4. SETUP GUIDE

Follow these steps to set up your Tapo RV30C Robot Vacuum:

1. Unpack and Place the Charging Dock: Remove all packaging materials. Place the charging dock
against a wall in an open area, ensuring there is at least 0.5 meters (1.6 feet) of clear space on both sides
and 1.5 meters (4.9 feet) in front. Plug the charging dock into a power outlet.

2. Install Side Brushes: Press the side brushes onto the square posts on the bottom of the robot until they
click into place.

3. Charge the Robot: Place the robot vacuum onto the charging dock. Ensure the charging contacts on the
robot align with those on the dock. The robot will begin charging automatically. For first use, fully charge
the robot.

4. Download the Tapo App: Scan the QR code in the Quick Start Guide or search for "Tapo" in your app
store (App Store for iOS, Google Play for Android) to download and install the Tapo app.

5. Add Your Device: Open the Tapo app, log in or create a TP-Link ID. Tap the "+" icon to add your Tapo



RV30C and follow the in-app instructions to connect it to your Wi-Fi network.

6. Initial Mapping: Once connected, the robot will perform an initial mapping of your home. Ensure all doors
are open and clear any obstacles to allow for accurate mapping.

Image: The Tapo RV30C Robot Vacuum positioned next to its charging base.

5. OPERATING INSTRUCTIONS

Operating your Tapo RV30C is simple and intuitive through the Tapo app or voice commands:

5.1 Starting a Cleaning Cycle

Via Tapo App: Open the app, select your RV30C, and tap the 'Start Cleaning' button. You can choose
between different cleaning modes (Quiet, Standard, Turbo, Max) and customize the cleaning area.

Manual Start: Press the power button on the robot vacuum to start a standard cleaning cycle.

Voice Command: If integrated with Alexa or Google Assistant, say, for example, "Alexa, ask Tapo to start
cleaning."

5.2 Customizing Cleaning
The Tapo app allows for advanced customization:

Room-Specific Cleaning: After mapping, the app will divide your home into rooms. You can select



specific rooms to clean, adjust suction power for each, or set no-go zones.

Scheduling: Set daily or weekly cleaning schedules for automated cleaning.

Virtual Walls & No-Go Zones: Draw virtual boundaries on the map within the app to prevent the robot
from entering certain areas or rooms.

Image: The Tapo app displaying a floor plan with customizable cleaning zones and room-specific settings.

Image: A user interacting with the Tapo RV30C using voice commands, demonstrating smart home integration.

6. MAINTENANCE

Regular maintenance ensures your Tapo RV30C operates efficiently and extends its lifespan. Always power off
the robot before performing any maintenance.

6.1 Dust Bin and Filter

Emptying the Dust Bin: Press the dust bin release button and pull out the dust bin. Open the dust bin



cover and empty its contents into a trash can.

Cleaning the Filter: Tap the filter gently to remove dust. For thorough cleaning, rinse the filter under
running water (ensure it's completely dry before re-installing). Replace the HEPA filter every 3-6 months
depending on usage.

6.2 Main Brush and Side Brushes

Main Brush: Flip the robot over and remove the main brush cover. Lift out the main brush and use the
provided cleaning tool to remove hair and debris tangled around it. Reinstall the brush.

Side Brushes: Pull the side brushes off their posts. Remove any tangled hair or debris. If damaged,
replace with new ones.

6.3 Sensors and Charging Contacts

Wipe the cliff sensors, wall sensors, and charging contacts on both the robot and the charging dock with a
clean, dry cloth.

Image: The underside of the Tapo RV30C, showing the main brush, side brushes, and dust bin compartment.



Image: A close-up of the main brush, illustrating its design for effective debris collection.

7. TROUBLESHOOTING

If you encounter issues with your Tapo RV30C, refer to the following common problems and solutions:

Problem Possible Cause Solution

Robot does
not turn on
or charge.

Battery is depleted; charging
contacts are dirty; charging
dock is not powered.

Ensure the charging dock is plugged in. Clean the
charging contacts on both the robot and the dock. Place
the robot correctly on the dock.

Robot gets
stuck
frequently.

Obstacles (cables, small
objects); uneven surfaces;
dark-colored carpets (cliff
sensors).

Clear the cleaning area of obstacles. Use virtual walls or
no-go zones in the app for problematic areas.

Poor
cleaning
performance.

Dust bin is full; filter is clogged;
brushes are tangled or worn.

Empty the dust bin. Clean or replace the HEPA filter.
Clean the main brush and side brushes.

Robot
cannot find
charging
dock.

Charging dock is moved; signal
interference; robot is too far
from dock.

Ensure the charging dock is in its original, accessible
location. Remove any objects blocking the signal path.
Manually place the robot near the dock if it's lost.

App
connectivity
issues.

Wi-Fi signal is weak; incorrect
Wi-Fi password; router issues.

Ensure the robot is within Wi-Fi range. Verify Wi-Fi
password. Restart your router and the robot. Re-add the
device in the Tapo app if necessary.

For more detailed troubleshooting or persistent issues, please refer to the support section of the Tapo app or
visit the official Tapo support website.



8. SPECIFICATIONS

Attribute Value

Brand Tapo

Model Name Tapo RV30

Item Model
Number

Tapo RV30C

Product
Dimensions

34.22 x 9.5 x 34.26 cm

Item Weight 3.2 kg

Colour White

Form Factor Robotic

Power Source Battery Powered

Batteries 1 Lithium Ion battery required (included)

Average
Battery Life

3 Hours

Lithium Battery
Weight

195 g

Number Of
Lithium Ion
Cells

4

Special
Features

Up to 3-Hour Continuous Cleaning, Obstacle Detection and Anti-Collision, LiDAR & Gyro
Dual Navi System, 4200Pa Hyper Suction, Voice & Remote Control

9. WARRANTY AND SUPPORT

Your Tapo RV30C Robot Vacuum comes with a manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions, including warranty period and coverage
details. For technical support, product inquiries, or to report issues, please visit the official Tapo support website
or contact their customer service through the Tapo app. Keep your purchase receipt as proof of purchase for
warranty claims.
For the latest information and support resources, please visit: www.tapo.com/support

© 2023 Tapo. All rights reserved.

https://www.tapo.com/support
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