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Swan SMW30NE Nordic Digital Microwave Oven User Manual
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INTRODUCTION

This manual provides essential instructions for the safe and efficient operation of your Swan SMW30NE
Nordic Digital Microwave Oven. Please read this manual thoroughly before using the appliance and retain it
for future reference. The Swan SMW30NE is a 900-watt digital microwave oven with a 30-liter capacity,
designed for various cooking and heating tasks. It features multiple power levels, a 60-minute timer, and a
defrost function.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to
microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly
and that there is no damage to the door (e.g., bent), hinges and latches (e.g., broken or loosened), or
door seals and sealing surfaces.

Only qualified service personnel should adjust or repair this oven.

Ensure the appliance is properly earthed.

Do not use corrosive chemicals or vapors in this appliance.

Always supervise children when the microwave is in use.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Clean the oven regularly and remove any food deposits.

PRODUCT COMPONENTS
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Figure 1: Overview of the Swan SMW30NE Nordic Digital Microwave Oven. This image displays the full microwave unit,
highlighting its slate grey finish, wooden effect door handle, and digital control panel on the right side.



Figure 2: Close-up of the control panel for the Swan SMW30NE microwave. This image details the digital display, function
buttons (Microw., Defrost/clock, Menu, Reheat), the Time/Weight rotary dial, and control buttons (STOP/lock,

START/+30s).

The Swan SMW30NE microwave oven consists of the main oven cavity, a glass turntable, a turntable
support, a door with a wooden effect handle, and a digital control panel. The control panel includes a digital
display, function buttons, a rotary dial for time and weight adjustments, and start/stop buttons.

SETUP

1. Unpacking: Carefully remove all packaging materials from the microwave oven and its accessories.
Check for any damage during transit.

2. Placement: Place the microwave oven on a flat, stable, heat-resistant surface. Ensure there is adequate
ventilation space around the oven (at least 10cm at the back, 20cm at the top, and 5cm on the sides).
Do not block any ventilation openings.

3. Turntable Installation: Place the turntable support ring in the center of the oven cavity. Position the
glass turntable plate securely on top of the support ring. Ensure it rotates freely.

4. Power Connection: Plug the power cord into a grounded electrical outlet.

5. Initial Setup (Clock): Upon first connection, the display may show "0:00". To set the clock, press the
"Defrost/clock" button once. Use the "Time/Weight" dial to adjust the hour, then press "Defrost/clock"
again. Use the dial to adjust the minutes, then press "Defrost/clock" to confirm.

OPERATING INSTRUCTIONS

Basic Microwave Cooking



1. Place food in a microwave-safe container on the glass turntable. Close the oven door securely.

2. Press the "Microw." button. The display will show the default power level (e.g., P100 for 100% power).

3. To adjust power level, press "Microw." repeatedly to cycle through the five available power levels (e.g.,
P100, P80, P60, P40, P20).

4. Rotate the "Time/Weight" dial to set the desired cooking time. The maximum cooking time is 60
minutes.

5. Press the "START/+30s" button to begin cooking. The cooking time will count down on the display.

Defrost Function

The defrost function allows you to thaw frozen food based on weight.

1. Place the frozen food on the glass turntable. Close the oven door.

2. Press the "Defrost/clock" button. The display will show "dEF1" (defrost by weight).

3. Rotate the "Time/Weight" dial to select the weight of the food. Refer to the food packaging for
recommended defrosting weights.

4. Press the "START/+30s" button to begin defrosting.

Quick Start (+30s)

For quick heating at 100% power, simply press the "START/+30s" button. Each press adds 30 seconds to
the cooking time. You can press it multiple times to increase the duration.

Stopping/Pausing Operation and Child Lock

To pause cooking, open the oven door or press the "STOP/lock" button once. To resume, close the door
and press "START/+30s".

To cancel cooking completely, press the "STOP/lock" button twice.

To activate the child lock, press and hold the "STOP/lock" button for 3 seconds. The display will show a
lock icon. To deactivate, press and hold "STOP/lock" again for 3 seconds.

Note: The "Menu" and "Reheat" buttons likely correspond to pre-set cooking programs. Consult the full
product manual for specific details on these functions, as they are not detailed in the provided product
description.

MAINTENANCE AND CLEANING

Exterior: Wipe the exterior surfaces with a damp cloth and mild detergent. Avoid abrasive cleaners.

Interior: Clean the oven cavity regularly. For stubborn food splatters, place a bowl of water with lemon
juice inside and heat for a few minutes to loosen residue, then wipe clean.

Turntable: The glass turntable and support ring can be removed and washed in warm soapy water or a
dishwasher.

Door Seals: Keep the door seals and sealing surfaces clean to ensure proper operation and prevent
microwave leakage.

Always ensure the microwave is unplugged before cleaning.

TROUBLESHOOTING

Problem Possible Cause Solution



Oven
does not
start

Power cord not plugged in; Door not
closed properly; Fuse blown or circuit
breaker tripped.

Ensure plug is securely in outlet; Close door
firmly; Check household fuse/circuit breaker.

Food not
cooking
evenly

Food not stirred or rearranged; Incorrect
power level or cooking time.

Stir or rearrange food during cooking; Adjust
power level and time as needed.

Light bulb
not
working

Light bulb burnt out.
Contact qualified service personnel for
replacement.

Turntable
not
rotating

Turntable not properly seated; Debris
under turntable.

Ensure turntable and support ring are correctly
positioned; Clean any debris from under the
turntable.

Problem Possible Cause Solution

SPECIFICATIONS

Brand Swan

Model Number SMW30NE

Colour Slate Grey

Capacity 30 Liters

Power Output 900 Watts

Power Levels 5

Timer 60 Minute Digital Timer

Defrost Setting Yes (by weight)

Item Weight 15.6 kg

Package Dimensions 55 x 43.2 x 33.2 cm

WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the warranty card included
with your purchase or contact Swan customer service directly. Keep your proof of purchase for warranty
claims.
For further assistance, visit the official Swan website or contact their customer support line.

© 2023 Swan. All rights reserved. Information in this manual is subject to change without notice.
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