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Full House Caregiver Pager Wireless Call
Button System Instruction Manual

Model: B0CLV928WQ

INTRODUCTION

The Full House Caregiver Pager System is designed to provide a simple and efficient way for
individuals requiring assistance, such as the elderly, disabled, or sick, to alert their caregivers. This
system eliminates the need for shouting and offers peace of mind for both parties. It is suitable for
various environments including private homes, hospitals, and nursing homes.
Key features include:

Extended Wireless Range: Up to 1000 feet in open areas, or approximately 500 feet with
walls, ensuring reliable communication throughout a home or facility.

Customizable Alerts: Choose from 52 melodies and 5 volume levels (0dB to 110dB), including
a silent mode with only an LED flash.

Durable Design: The call button is IP55 splash-proof, making it suitable for bathroom use
(though not for immersion).

Versatile Placement: The call button can be worn as a necklace, placed in a pocket, or affixed
to a wall or wheelchair.
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Figure 1: Illustration of the wireless range, demonstrating signal coverage across various distances and through
walls.

SETUP

1. Components Overview

The Full House Caregiver Pager System typically includes one plug-in receiver and one or more call
buttons (transmitters). Each call button comes with a lanyard for portability.



Figure 2: The plug-in receiver and call button.

2. Powering the Receiver

Plug the receiver into any standard electrical outlet. The receiver will power on automatically.



Figure 3: Receiver plugged into an electrical outlet.

3. Pairing Call Buttons (if necessary)

The call buttons and receiver are typically pre-paired from the factory. If re-pairing is needed or if
adding new call buttons, follow these steps:

1. Plug in the receiver.

2. Press and hold the volume button on the receiver until its LED light illuminates.

3. While the receiver's LED is lit, press the call button you wish to pair. The receiver will chime,
indicating successful pairing.

Video 1: Demonstrates how to adjust the tune or volume and pair the call button with the receiver.

4. Mounting the Call Button

The call button can be placed in a pocket, worn around the neck using the included lanyard, or
mounted to a surface using the provided adhesive stickers or screws.



Figure 4: Various applications and placement options for the call button.

OPERATING INSTRUCTIONS

1. Making a Call

To alert the caregiver, simply press the large button on the call button (transmitter). The receiver will
then activate with the selected melody and LED flash.

Video 2: Demonstrates the use of FullHouse Caregiver Pager Call Buttons for elderly at home, showing the call
button being pressed and the receiver activating.

2. Adjusting Volume

The receiver offers 5 levels of volume adjustment, ranging from 0dB (silent with LED flash) to 110dB.
To adjust the volume, press the dedicated volume button on the side of the receiver. Each press
cycles through the available volume levels.

Figure 5: Volume levels and their suitability for different environments.



3. Changing Melodies

The receiver has 52 different tunes to choose from. To change the melody, press the music note
button on the side of the receiver. Continue pressing until you find your preferred tune.

4. Using Multiple Call Buttons with Different Tones

If you have multiple call buttons, you can assign a unique tone to each one to distinguish the source
of the call. This is useful for identifying which room or person is requesting assistance.

Video 3: Demonstrates how different call buttons can be set to produce different tones on the receiver.

MAINTENANCE

1. Call Button Battery Replacement

The call button uses one CR2032 battery. When the button no longer lights up or the signal range
decreases, it may be time to replace the battery. To replace the battery:

1. Carefully open the call button casing using a small screwdriver or similar tool.

2. Remove the old CR2032 battery.

3. Insert a new CR2032 battery, ensuring correct polarity.

4. Close the casing securely.



Figure 6: Steps for replacing the CR2032 battery in the call button.

2. Water Resistance

The call button is IP55 splash-proof, meaning it can withstand splashes of water and is suitable for
use in environments like bathrooms. However, it is not designed to be immersed in water. Please
remove the call button before bathing or showering to prevent damage.



Figure 7: The call button's IP55 waterproof rating.

TROUBLESHOOTING

No Sound from Receiver: Check the volume setting on the receiver. Ensure it is not set to 0dB
(silent mode).

Call Button Not Activating Receiver:

a. Verify the call button's battery. Replace if necessary.

b. Ensure the call button is within the operational range of the receiver. Obstacles like thick
walls can reduce range.

c. Re-pair the call button with the receiver following the 'Pairing Call Buttons' instructions in
the Setup section.

Interference: If experiencing inconsistent performance, try relocating the receiver to a different
outlet, away from large metal objects or other wireless devices that might cause interference.



SPECIFICATIONS

Feature Detail

Model B0CLV928WQ

Brand Full House

Number of Batteries 1 CR2032 (included)

Control Method Touch

Noise Level 0dB to 110 Decibels

Mounting Type Wall Mount, Door Mount, Worn on the neck

Maximum Range 1000 Feet (open air)

Sensor Technology Contact Sensor

Item Weight 3.52 ounces

Package Dimensions 3.74 x 3.7 x 1.93 inches

Power Source Battery Powered (Call Button), AC Plug-in (Receiver)

Compatible Devices Wheelchair

Battery Description Lithium-Ion, CR2032

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the product packaging or contact Full
House customer service directly. Keep your purchase receipt for any warranty claims.

© 2023 Full House. All rights reserved.
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