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PayLessHere 54in Dark Grey Multi-Level Cat Tree User
Manual

Model: 54in Dark Grey

INTRODUCTION

Thank you for choosing the PaylLessHere 54in Dark Grey Multi-Level Cat Tree. This activity center is designed to provide
your feline companions with a dedicated space for play, rest, and scratching, promoting their natural instincts and well-
being. This manual contains important information regarding assembly, usage, maintenance, and troubleshooting to
ensure a safe and enjoyable experience for your cats.
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Image: The PaylLessHere 54-inch Dark Grey Cat Tree, showcasing its multi-level design, integrated condos, scratching posts, and hanging
toys, with several cats enjoying the structure.

SAFETY INFORMATION

o Ensure all components are securely fastened before allowing pets to use the cat tree.
o Place the cat tree on a flat, stable surface to prevent tipping.
o Keep small children away from the assembly area and the cat tree during use to prevent accidents.

« Regularly inspect the cat tree for loose parts, wear, or damage. Tighten screws and replace worn components as
necessary.

« Do not allow cats to chew or ingest any parts of the cat tree.

o This product is intended for indoor use only.

PAackAGE CONTENTS



Before beginning assembly, please verify that all parts listed below are present and undamaged:

Baseboard(s)

Multi-level platforms

Scratching posts (wrapped in sisal rope)
Cat condos/houses

Cat ladder/ramp

Hanging ball toys

All necessary screws, bolts, and tools (e.g., Allen wrench)

Assembly instructions sheet

ASSEMBLY INSTRUCTIONS

Before You Begin

Clear a spacious area for assembly. Lay out all components and hardware. It is recommended to have a second person
assist with assembly for easier handling of larger parts.

Step-by-Step Assembly

1.

Attach the Base: Begin by securing the lowest scratching posts to the main baseboard using the provided screws.
Ensure they are tightly fastened for stability.

Build the Lower Levels: Connect the first set of platforms and the lower cat condo to the initial posts. Follow the
diagrams in the included assembly sheet to ensure correct orientation.

Install the Cat Ladder: Attach the cat ladder to its designated platform, providing easy access for your cat to the lower
levels.

Assemble Upper Levels and Condos: Continue building upwards, attaching additional scratching posts, platforms,
and the upper cat condo. Pay attention to the varying lengths of posts and the placement of platforms to create the
multi-level structure.

Secure Top Perches: Fasten the top perches to the uppermost posts. These provide elevated resting and observation
spots for your cat.

. Attach Hanging Toys: Securely attach the hanging ball toys to the designated points on the cat tree.

. Final Check: Once all components are assembled, double-check all screws and connections to ensure they are tight

and secure. Gently shake the tree to confirm stability.



Multi-layer
Cat Tree

Meet the entertainment

Plush fabric is soft and
comfortable
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Hanging Balls

Catch the cat's attention and
give the catfun

Cat Ladder

Increase your cat's range
of motion

Image: An exploded view of the cat tree, illustrating the various components such as soft fabric platforms, hanging toys, and the cat ladder,
which are assembled to form the complete structure.



Large Condo

The quiet and roomy
condo allows for your cat to nap
without any disruptions

Reliable Steady Bases

The base plate is thickened for better stability
to further protect your cat's safety

Image: A close-up demonstrating the spacious cat condos with their internal dimensions and recommended weight limits, alongside a
visual of the thickened, stable base construction.

OPERATING AND UsAGE GUIDELINES

The PayLessHere Cat Tree offers multiple functionalities for your cat's enjoyment:
o Scratching Posts: The sisal-wrapped posts provide an ideal surface for cats to sharpen their claws, helping to protect
your furniture. Encourage use by gently guiding your cat's paws to the posts.

« Multi-Level Platforms: Cats can climb, jump, and explore the various platforms, satisfying their natural urge to be at
different heights.

o Cozy Condos: The enclosed condos offer private, secure spaces for napping, hiding, or simply observing their
surroundings from a safe retreat.

« Hanging Toys: The attached furry balls provide interactive play opportunities, stimulating your cat's hunting instincts.

o Cat Ladder: The integrated ladder assists cats, especially kittens or older cats, in easily accessing different levels of



the tree.

Multi-Level Fun

Both young and old cats can easily
climb up and down

Climb Up And Down
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Climb Up And Down

Image: A visual representation of the cat tree's multi-level design, demonstrating how cats can easily climb and navigate between different
platforms and enclosed spaces.



Image: A cat resting peacefully on the elevated top perch, highlighting the comfortable and secure napping spot provided by the cat tree.

MAINTENANCE

Proper maintenance will extend the life of your cat tree and keep it hygienic for your pets.

« Cleaning: The plush fabric surfaces can be spot cleaned with a damp cloth and mild, pet-safe detergent. For deeper
cleaning, the manufacturer recommends Hand Wash Only. Avoid harsh chemicals or abrasive cleaners.

o Vacuuming: Regularly vacuum the plush surfaces to remove loose fur and dust.

« Sisal Rope: The sisal scratching posts are designed to withstand scratching. If the rope becomes excessively frayed, it
may be replaced or reinforced.

o Structural Integrity: Periodically check all screws and connections for tightness. Re-tighten any loose fasteners to
maintain stability.

« Toy Replacement: If the hanging toys become detached or damaged, they can be reattached or replaced.



Selected Natural

Sisal Rope

Meet cats' habit of scratching

2.3in Sisal Rope

Image: A detailed view of the natural sisal rope used on the scratching posts, emphasizing its texture and durability for cat claw

TROUBLESHOOTING

maintenance.

Here are some common issues and their potential solutions:

Problem

Cat tree wobbles
or feels unstable.

Cats are not using
the scratching
posts.

Possible Cause

Loose screws or
uneven placement.

Lack of familiarity or
preference for other
surfaces.

Solution

Ensure all screws are tightened. Place the tree on a flat, level surface.
If necessary, add shims under the base.

Sprinkle catnip on the sisal posts. Gently guide your cat's paws to the
posts. Place the tree in a prominent area where your cat spends time.



Problem Possible Cause Solution

Hanging toys Loose attachment or Re-secure the toys firmly. Consider reinforcing the attachment point if
detach easily. aggressive play. needed.
Plush fabric
) Accumulation of fur, Vacuum regularly. Spot clean with a damp cloth and mild, pet-safe
appears dirty or i .
tted dust, or spills. detergent. Hand wash only for deeper cleaning.
matted.

SPECIFICATIONS

Detailed product specifications for the PayLessHere 54in Dark Grey Cat Tree:

Feature Detail

Model Name Cat Tree

Color Dark Grey

Size 54in

Material Particleboard, Plush, Sisal
Item Weight 28 Pounds

Product Dimensions (L x W x H) 19" x 19" x 54"
Recommended Uses Indoor

Target Audience Cats (All Life Stages, Small, Medium, Large Breeds)



Size: Inch

54.7

9.8

Image: A detailed diagram illustrating the precise measurements of the 54-inch cat tree, including its height, and the length and width of its
base.

WARRANTY AND SUPPORT

This PayLessHere Cat Tree comes with a90-day warranty from the date of purchase, covering manufacturing defects.
Please retain your proof of purchase for warranty claims.

For any questions, concerns, or support needs regarding your cat tree, please contact PayLessHere customer service
through the retailer's platform or the contact information provided with your purchase. Our team is dedicated to assisting
you with product inquiries, assembly help, or troubleshooting.
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