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1. INTRODUCTION

Thank you for choosing the SunCleanse 12-Inch Dual Filtered Rainfall Shower System. This manual provides
essential information for the safe installation, operation, and maintenance of your new shower system. Please
read these instructions thoroughly before installation and keep them for future reference.
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Image 1.1: The SunCleanse 12-inch dual filtered rainfall shower system, featuring a large overhead shower head and a
handheld sprayer, both in a matte black finish.

2. SAFETY INFORMATION

Always turn off the main water supply before beginning any installation or maintenance.

Professional installation is recommended to ensure proper function and compliance with local plumbing
codes.

Ensure all connections are secure to prevent leaks.

Do not use abrasive cleaners or harsh chemicals on the finish, as this may damage the product.

The pressure balance valve is designed to prevent scalding from sudden temperature changes. Do not
tamper with this component.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation:

12 Inch Rain Shower Head



3-Setting Handheld Shower Wand

71-Inch Stainless Steel Shower Hose

Rough-in Shower Mixer Valve with Trim kit

Shower Filter

16 Inch Shower Arm

Installation Manual

Accessories Required for Installation (e.g., mounting hardware)

Handheld Shower Cleaning Tool

Image 3.1: An exploded view diagram illustrating all parts included in the SunCleanse shower system package, numbered for
easy identification.

4. FEATURES

4.1 Advanced Filtration Technology

The SunCleanse Rain Shower Faucet System incorporates a cutting-edge filtration technology with a high-
quality filter cartridge. This system is designed to effectively remove chlorine, heavy metals (such as lead,
mercury, nickel, and chromium), and other harmful substances from your shower water, providing a cleaner
and safer bathing experience.

Image 4.1: A detailed diagram showcasing the multi-layer filtration media within the shower filter, highlighting its effectiveness
against chlorine, fluoride, heavy metals, and odors.

4.2 Unparalleled Water Pressure

Experience a high-pressure rainfall shower. The ultra-thin design of the rain shower head ensures that water
achieves a strong, consistent flow, even in environments with lower water pressure, by channeling it through
a small space.



Image 4.2: A visual representation of the high-pressure water flow from the 12-inch rainfall shower head, demonstrating its
strong and consistent output.

4.3 Water Hammer Prevention

The integrated pressure balance valve (PBV) includes two built-in check valves to effectively eliminate water
hammer noise. The PBV cartridge continuously monitors and balances water pressure, protecting users from
potential scalding caused by abrupt fluctuations in hot or cold water pressure.



Image 4.3: A detailed diagram of the rough-in valve, highlighting the hot and cold water connectors, the 2-function diverter, and
the anti-scald pressure balance cartridge.

4.4 Versatile Shower Experience

The 12-inch rain shower head delivers a luxurious rainfall experience. The 3-function handheld spray offers
various modes: gentle rain, massage rain, and power rain. Soft silicone nozzles on both shower heads allow
for easy removal of accumulated minerals, ensuring long-lasting performance.

Image 4.4: Visual examples of the four available spray modes: Rainfall from the main head, and Gentle Rain, Massage Rain,
and Power Rain from the handheld sprayer.



4.5 Adjustable Angle

Both the main shower head and the handheld shower holder feature adjustable angles for a customized
shower experience. The main shower head includes an adjustable brass swivel ball joint, and the handheld
holder allows for free angle adjustment, making it easy to find your ideal water flow angle.

Image 4.5: A diagram demonstrating the adjustable angle capabilities of both the main rainfall shower head and the handheld
shower head, allowing for personalized positioning.

5. INSTALLATION

The SunCleanse Shower System is designed for wall-mounted installation. It is compatible with standard 1/2"
US hot and cold water pipe connections. All necessary installation hardware and detailed instructions are
included in the package. For optimal performance and to ensure compliance with local plumbing codes,
professional installation is recommended.

5.1 Pre-Installation Checklist

Ensure the main water supply is turned off.

Verify all package contents are present and undamaged.

Gather necessary tools (e.g., wrench, plumber's tape, level).

5.2 General Installation Steps (Refer to included manual for detailed steps)

1. Install the rough-in valve into the wall, ensuring it is level and at the correct depth relative to your
finished wall surface.

2. Connect the hot and cold water lines to the designated inlets on the rough-in valve.

3. Connect the shower head and handheld sprayer outlets from the valve to their respective pipes.

4. Install the shower arm and attach the 12-inch rain shower head.

5. Mount the handheld shower holder and connect the 71-inch stainless steel shower hose to the
handheld wand and the valve outlet.

6. Install the trim kit, including the cover plate, handle, and diverter knob.

7. Install the shower filter between the shower arm and the rain shower head, or as indicated in the
detailed instructions.

8. Turn on the main water supply and check for leaks.



6. OPERATION

6.1 Water Flow and Temperature Control

The single handle on the trim kit controls both water flow and temperature. Rotate the handle to adjust
temperature (typically counter-clockwise for hotter, clockwise for colder) and pull it out to increase flow, push
in to decrease flow or turn off.

6.2 Shower Mode Selection

Use the diverter knob on the trim kit to switch between the 12-inch rain shower head and the handheld
shower wand. The handheld shower wand features a button or lever to cycle through its three spray modes:
Gentle Rain, Massage Rain, and Power Rain.

7. MAINTENANCE

7.1 Cleaning the Shower Heads

The soft silicone nozzles on both the rain shower head and handheld wand are designed for easy cleaning.
To remove mineral buildup, gently rub the nozzles with your finger or a soft cloth. For stubborn deposits, use a
mild descaling solution specifically designed for shower heads, following the product's instructions.

7.2 Filter Replacement

The shower filter cartridge should be replaced periodically to maintain optimal filtration performance. The
frequency of replacement depends on water quality and usage. Refer to the filter's specific instructions for
replacement guidelines. Ensure the water supply is turned off before replacing the filter.

7.3 Finish Care

To preserve the matte black finish, clean regularly with a soft, damp cloth. Avoid using abrasive cleaners,
harsh chemicals, or scouring pads, as these can scratch or damage the finish.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Low Water
Pressure

Clogged nozzles; partially
closed shut-off valve; clogged
filter.

Clean shower head nozzles; ensure shut-off valves
are fully open; replace shower filter.

Leaks from
connections

Loose connections; worn
washers/O-rings; insufficient
plumber's tape.

Tighten connections; replace washers/O-rings;
reapply plumber's tape.

Water
Temperature
Fluctuations

Pressure balance valve issue;
external water supply changes.

Ensure proper installation of the pressure balance
valve; consult a professional plumber if issues
persist.



Water
Hammer
Noise

Rapid changes in water flow;
loose pipes.

The pressure balance valve is designed to minimize
this; if persistent, check pipe securing or consult a
plumber.

Problem Possible Cause Solution

9. SPECIFICATIONS

Specification Detail

Brand SunCleanse

Model Number ZDQ-SF12R3

Color Matte Black

Material Acrylonitrile Butadiene Styrene (ABS), Brass, Metal, Stainless Steel

Finish Type Matte Black

Number of Handles 2

Mounting Type Wall Mount

Head Size 12 Inch

Item Weight 12.27 pounds (5.58 Kilograms)

Product Dimensions 16 x 13 x 18 inches

Certifications cUPC, California Energy Commission (CEC) approved

10. WARRANTY AND SUPPORT

SunCleanse provides a 5-YEAR FREE REPLACEMENT for any parts of the Health Care Shower System
with valve. We are committed to providing 24-hour customer service support to resolve any issues related to
your bathroom shower fixtures. If you require replacement parts or assistance, please contact us directly.
Customer Service: +1 877-634-3531
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