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1. SETUP AND INITIAL USE

This section guides you through the initial setup of your Shark RV763 ION Robot Vacuum, ensuring it is ready for its
first cleaning cycle.

1.1 Unpacking and Placement

Carefully remove the robot vacuum and all accessories from the packaging.

Choose a permanent location for the charging dock. Ensure it is placed against a wall in an open area, free
from obstacles, and with at least 3 feet of clear space on either side and 5 feet in front.

Plug the charging dock into a power outlet. The indicator light on the dock will illuminate.

1.2 Charging the Robot

Place the robot onto the charging dock, aligning its charging contacts with those on the dock. The robot will
beep, and the battery indicator lights on the robot will flash to confirm charging has begun.

Allow the robot to charge completely before its first use. A full charge can take approximately 6 hours. The
battery indicator lights will turn solid when fully charged.

1.3 Connecting to Wi-Fi and SharkClean App

For full functionality, including scheduling and remote control, connect your robot to the SharkClean app.
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Image: The Shark RV763 ION Robot Vacuum, showing its top-mounted control panel with 'Dock', 'Clean', and 'Max' buttons, along
with battery and Wi-Fi indicators. A smartphone displaying the Shark app logo is positioned next to the robot, illustrating its app

connectivity.

1. Download the SharkClean app from the App Store (iOS) or Google Play Store (Android).

2. Open the app and create an account or log in.

3. Follow the in-app instructions to connect your robot to your home Wi-Fi network. This typically involves
pressing and holding the Wi-Fi button on the robot until it flashes.

4. Ensure your mobile device is connected to a 2.4 GHz Wi-Fi network during the setup process.

1.4 Preparing Your Home for Cleaning

Clear floors of small objects, loose cables, and thick rugs that could entangle the robot.

Open interior doors to allow the robot access to all areas you wish to clean.

For optimal edge cleaning, ensure furniture is not blocking wall edges.

2. OPERATING YOUR ROBOT VACUUM



Learn how to initiate cleaning cycles, select cleaning modes, and manage your robot's cleaning schedule.

2.1 Starting a Cleaning Cycle

Manual Start: Press the 'Clean' button on the robot's control panel. The robot will begin a full cleaning cycle.

App Start: Open the SharkClean app and tap the 'Clean' button to start a cleaning cycle remotely.

2.2 Cleaning Modes

The Shark RV763 ION Robot Vacuum offers various cleaning modes to suit your needs:

Standard Clean: The default mode for everyday cleaning.

Max Clean: Provides increased suction power for deeper cleaning on carpets and heavily soiled areas.
Activate via the 'Max' button on the robot or through the app.

Edge Clean: The robot focuses on cleaning along walls and furniture edges, utilizing its Tri-Brush System.
This mode is typically integrated into a standard clean or can be initiated via the app.

2.3 Scheduling Cleanings

Use the SharkClean app to set up recurring cleaning schedules for your robot.

Open the SharkClean app and navigate to the scheduling section.

Select desired days and times for the robot to automatically start cleaning.

Ensure the robot is charged and the charging dock is accessible for scheduled cleanings.

2.4 Returning to Dock

To send the robot back to its charging dock at any time, press the 'Dock' button on the robot or in the
SharkClean app.

The robot will navigate back to the dock to recharge.

3. MAINTENANCE

Regular maintenance ensures your Shark RV763 ION Robot Vacuum operates efficiently and extends its lifespan.

3.1 Emptying the Dust Bin

Press the dust bin release button and slide out the dust bin.

Open the dust bin lid and empty debris into a trash receptacle.

Tap the dust bin gently to dislodge any trapped dirt.

Reinsert the dust bin until it clicks into place. Empty after each use or as needed.

3.2 Cleaning the Brushroll

Turn the robot over. Locate the brushroll access door and open it.

Lift out the brushroll.

Use the cleaning tool (if provided) or scissors to remove any hair, string, or debris wrapped around the
brushroll.

Reinsert the brushroll, ensuring it is properly seated, and close the access door.



3.3 Cleaning Side Brushes

Gently pull the side brushes off their posts.

Remove any hair or debris.

Snap the brushes back onto their posts. Replace if visibly worn or damaged.

3.4 Cleaning Filters

Remove the dust bin. Pull out the foam and felt filters from the dust bin.

Tap the filters clean over a trash bin. Do not wash foam and felt filters with water.

For the HEPA filter (if applicable), tap it clean. Do not wash.

Allow filters to air dry completely before reinserting. Replace filters every 6-12 months, or as needed.

3.5 Cleaning Sensors and Charging Pads

Using a dry cloth, gently wipe the cliff sensors (located on the bottom of the robot), the bumper sensor, and the
charging pads on both the robot and the dock.

Keep these areas clean to ensure proper navigation and charging.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your Shark RV763 ION Robot Vacuum.

4.1 Common Issues and Solutions

Problem Possible Cause Solution

Robot not
charging

Charging contacts are dirty or
misaligned. Dock not powered.

Wipe charging contacts on robot and dock. Ensure dock is
plugged in and indicator light is on.

Robot stuck or
lost

Obstacles on floor. Cliff sensors
dirty.

Clear floor of clutter. Clean cliff sensors. Relocate robot to
an open area and restart.

Poor cleaning
performance

Dust bin full. Brushroll or filters
clogged.

Empty dust bin. Clean brushroll and filters as per
maintenance section.

Robot not
connecting to
Wi-Fi

Incorrect Wi-Fi password. Router
issues. 5 GHz network.

Verify Wi-Fi password. Restart router. Ensure connection to
a 2.4 GHz network. Refer to app for specific steps.

4.2 Error Indicators

The '!' (Information/Error) indicator on the robot's control panel will illuminate or flash to indicate an issue. Refer to
the SharkClean app or the full product manual for specific error codes and troubleshooting steps associated with this
indicator.

4.3 Resetting the Robot

If the robot is unresponsive or exhibiting unusual behavior, a soft reset may resolve the issue. Turn off the power
switch located on the side of the robot, wait 10 seconds, then turn it back on.



5. SPECIFICATIONS

Model: RV763

Brand: Shark

Manufacturer: SharkNinja Operating LLC

Key Features: Power Suction, Tri-Brush System, Edge Cleaning, Multi-Surface Brushroll, Wi-Fi Enabled,
Powerful Pet Hair Pickup

ASIN: B0CLT2ZGMW

Connectivity: Wi-Fi (2.4 GHz)

6. WARRANTY AND SUPPORT

For warranty information, product registration, and customer support, please visit the official Shark website or
contact their customer service department. Keep your purchase receipt as proof of purchase.
Online Support: www.sharkclean.com/support
Product Registration: Registering your product helps ensure you receive important updates and warranty service.

© 2025 SharkNinja Operating LLC. All rights reserved.

https://www.sharkclean.com/support
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