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Fairywill Oral Care Combo 5020E Water Flosser
and Electric Toothbrush User Manual

Model: 5020E

INTRODUCTION

This manual provides comprehensive instructions for the safe and effective use of your Fairywill Oral Care
Combo 5020E, which includes a water flosser and an electric toothbrush. Please read this manual thoroughly
before first use and retain it for future reference.

What's in the Box:

1 x Water Flosser

1 x Electric Toothbrush

4 x Water Nozzles

4 x Replacement Brush Heads

2 x Charging Cables

2 x User Guides
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Image: All components of the Fairywill Oral Care Combo 5020E, including the water flosser, electric toothbrush, various
nozzles, brush heads, and charging cables, neatly arranged.

SETUP

Water Flosser Setup:

1. Charge the Device: Before first use, fully charge the water flosser. Connect the charging cable to the
device and a suitable power source. The indicator light will show charging status.

2. Fill the Water Tank: Open the water tank cover and fill the 300ml tank with lukewarm water. Ensure the
tank is securely closed after filling.

3. Attach a Nozzle: Insert your desired nozzle into the hole on the top of the water flosser until it clicks into
place.



Image: A close-up view of the Fairywill Water Flosser, highlighting the detachable water tank and the nozzle attachment point.

Electric Toothbrush Setup:

1. Charge the Device: Before first use, fully charge the electric toothbrush. Connect the charging cable to
the device and a suitable power source.

2. Attach a Brush Head: Align the brush head with the metal shaft of the toothbrush handle and push it
down until it is firmly in place.



Image: A detailed view of the Fairywill Electric Toothbrush, showing a blue-bristled brush head securely attached to the
handle.



OPERATING INSTRUCTIONS

Water Flosser Operation:

1. Power On/Off: Press the 'ON/OFF' button to turn the device on or off.

2. Select Mode: Press the 'Mode' button to cycle through the available cleaning modes:

Clean: For daily plaque removal.

Soft: Gentle cleaning for sensitive gums.

Massage: For gum stimulation.

3. Flossing Technique: Direct the water stream at a 90-degree angle to your gumline. Move the nozzle
along your gumline, pausing briefly between teeth. The 360-degree rotatable nozzle allows for easy
access to all areas of the mouth.

Electric Toothbrush Operation:

1. Power On/Off: Press the power button to turn the device on or off.

2. Select Mode: Press the power button repeatedly to cycle through the 5 high-performance brushing
modes:

White: For surface stain removal.

Clean: Standard daily cleaning.

Sensitive: Gentle cleaning for sensitive teeth and gums.

Polish: For brightening and polishing teeth.

Massage: For gentle gum stimulation.

3. Brushing Technique: Apply a small amount of toothpaste to the brush head. Place the brush at a 45-
degree angle to your gumline. The toothbrush features a built-in 2-minute timer with 30-second interval
reminders to ensure thorough cleaning of all quadrants of your mouth.



Image: The Fairywill Water Flosser and Electric Toothbrush displayed together, showing their respective control panels and
mode indicators.

CHARGING

Both the water flosser and the electric toothbrush are equipped with powerful rechargeable lithium batteries.



To charge, connect the provided charging cable to the device and a standard USB power adapter (not
included).

A full charge takes approximately 4 hours.

Once fully charged, each device can provide up to 30 days of regular use.

MAINTENANCE

Cleaning:

Water Flosser: After each use, empty any remaining water from the tank. It is recommended to rinse the
tank with clean water. The device is IPX7 waterproof, allowing for safe rinsing under running water.

Electric Toothbrush: After each use, rinse the brush head thoroughly under running water. The
toothbrush handle is IPX7 waterproof, allowing for safe rinsing.

Replacement:

Brush Heads: For optimal oral hygiene, replace the electric toothbrush brush heads every 3 months, or
sooner if the bristles become frayed.

Water Flosser Nozzles: Replace water flosser nozzles every 3 to 6 months, or as needed.

TROUBLESHOOTING

Device not turning on: Ensure the device is fully charged.

Weak water pressure (Water Flosser): Check if the water tank is sufficiently filled and the nozzle is
securely attached. Clean the nozzle if it appears clogged.

Reduced brushing effectiveness (Electric Toothbrush): Replace the brush head if bristles are worn.
Ensure the brush head is properly attached.

Charging issues: Verify that the charging cable is properly connected to both the device and the power
source. Try a different USB power adapter.

If you encounter persistent issues not covered here, please refer to the support section.

SPECIFICATIONS

Feature Specification

Brand Fairywill (Manufacturer) / Generic (Brand Name)

Model 5020E

Water Flosser Tank Capacity 300 ml

Electric Toothbrush Micro-brushes 40,000 per minute

Battery Capacity 1400 mAh (Lithium)

Charge Time Approx. 4 hours



Usage Time per Charge Up to 30 days

Waterproof Rating IPX7

Product Dimensions 13.5 x 6.8 x 24.6 cm

Item Weight 760 g

Feature Specification

WARRANTY AND SUPPORT

Specific warranty details are not provided within the product description. For information regarding warranty
coverage, please refer to the documentation included with your purchase or contact the manufacturer directly.

For technical support, troubleshooting assistance beyond this manual, or inquiries about replacement parts,
please contact Fairywill customer service through their official website or the contact information provided in
your product packaging.

© 2023 Fairywill. All rights reserved.
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