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TouchWo HD430AC

TouchWo 43-inch Interactive Touchscreen Monitor User Manual
Model: HD430AC

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your TouchWo 43-inch Interactive
Touchscreen Monitor, Model HD430AC. This smart board features a 16:9 1080P display, runs on Android 12 with 4GB
RAM and 64GB ROM, and is designed for interactive use in office, classroom, and home environments.
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Image 1.1: The TouchWo 43-inch Interactive Touchscreen Monitor, showcasing its full view IPS display, 10-point touch capability, Full HD
resolution, and VESA mount compatibility.

2. WHAT's IN THE Box

Please verify that all items listed below are included in your package:

o 1 x Touchscreen All-in-One PC (TouchWo 43-inch Interactive Touchscreen Monitor)
o 1 x Power Line

e 1 x Product Manual (this document)

» 1 x Wall-Mounted Bracket

o 1 x Wifi Antenna

3. SETUP INSTRUCTIONS

3.1 Unpacking and Placement

1. Carefully remove the monitor and all accessories from the packaging.
2. Choose a stable location for the monitor. Ensure adequate ventilation around the device.
3. If using the wall-mounted bracket, follow the instructions provided with the bracket for secure installation. The

monitor supports VESA mounting standards.

3.2 Connecting Power and Peripherals

1. Connect the provided Power Line to the monitor's power input and then to a standard electrical outlet (110V AC).
2. Attach the Wifi Antenna to the designated port on the monitor for wireless network connectivity.
3. (Optional) Connect any desired peripherals such as a keyboard, mouse, or external storage to the available USB

ports.

3.3 Initial Power On

1. Press the power button located on the monitor.

2. The monitor will boot into the Android 12 operating system. Follow the on-screen prompts for initial setup, including
language selection and Wi-Fi connection.

4. OPERATING INSTRUCTIONS

4.1 Touchscreen Interaction

The monitor features a 10-point multi-touch screen, allowing for intuitive interaction. You can use multiple fingers to zoom,
pan, and navigate. No drivers or special styluses are required. The touchscreen is responsive even when wearing gloves.



10-POINT TOUCH TECHNOLOGY

v
I 2

! TITLE2

POLL TITLE

Image 4.1: lllustration of 10-point touch technology, demonstrating various multi-finger gestures for interaction.

4.2 Android 12 Operating System

The monitor runs on Android 12, providing access to a wide range of applications via the Google Play Store. You can
download and install apps such as G-mail, Skype, Netflix, YouTube, and more.
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Image 4.2: The Google Play Store interface displayed on the monitor, showing various applications available for download.

4.3 Basic Navigation

o Tap: Select an item or open an application.
o Swipe: Scroll through content or navigate between screens.
o Pinch/Spread: Zoom in or out on images and documents.

o Long Press: Access contextual menus or move icons.

5. ConNEcTIVITY AND ADVANCED FEATURES

5.1 Multi-Interface Ports
The monitor is equipped with multiple ports for versatile connectivity:

e 2 x USB ports



o HDMI input

e TF/SD card slot

o LAN port for wired network
o Wi-Fi for wireless network
o Built-in speakers

e 3.5mm Audio jack

These interfaces support real-time editing and sharing across multiple users and devices directly on the touchscreen.
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Image 5.1: Visual representation of the HD Series Touchscreen HD Monitor's key features, including 10-point touch, 1920x1080 resolution,
IPS panel, HDMI, USB, Bluetooth, built-in speakers, and headphone jack.

5.2 Screen Mirroring

The monitor supports screen mirroring from mobile phones or laptops. This feature allows for wireless display of content
from your personal devices. For screen input, customers may need to download screen casting software from the
application store or consider specific TouchWo screen series products for direct compatibility.
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Image 5.2: A visual demonstrating screen mirroring, showing content from a smartphone being displayed in real-time on the larger
interactive monitor.

5.3 Versatile Applications
The TouchWo interactive monitor can serve multiple functions:

Electronic Whiteboard: Utilize the touch capabilities for presentations and collaborative work.

Video Conferencing: Connect an external camera and microphone for video conference calls. The monitor

supports various conferencing apps (Android/Windows).
o Smart TV: Enjoy home entertainment with horizontal and vertical placement options.

¢ Industrial Control Panel: Adaptable for various industrial control applications.
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Image 5.3: An infographic illustrating the "Six Devices in One" capability, showing the monitor functioning as a projector, computer, tablet,
TV, whiteboard, and audio device.
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Image 5.4: A scene depicting a meeting room with the interactive monitor displaying a video conference, highlighting support for various
conferencing applications on Android and Windows.
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Image 5.5: A classroom setting where a teacher is using the interactive monitor to display educational content, demonstrating its use in
teaching.
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Image 5.6: Examples of the interactive monitor being used in commercial settings, such as a shopping mall directory or an exhibition
display.

6. MAINTENANCE

6.1 Cleaning the Screen

« Always power off and unplug the monitor before cleaning.

o Use a soft, lint-free cloth slightly dampened with water or a non-abrasive screen cleaner.
o Do not spray cleaner directly onto the screen.

« Avoid using harsh chemicals, alcohol, or abrasive materials, as these can damage the screen surface

6.2 General Care

« Keep the monitor away from direct sunlight and heat sources.

o Ensure proper ventilation to prevent overheating.

o Protect the screen from sharp objects to prevent scratches.

7. TROUBLESHOOTING

7.1 Common Issues and Solutions

« No Power:

o Ensure the power cable is securely connected to both the monitor and the power outlet.
o Verify the power outlet is functional.

+ No Display:

o Check if the monitor is powered on.



o If using an external source via HDMI, ensure the cable is connected correctly and the input source is selected
on the monitor.

« Touchscreen Unresponsive:

o Restart the monitor.

o Ensure the screen is clean and free of obstructions.
¢ Cannot Connect to Wi-Fi:

o Ensure the Wi-Fi antenna is properly attached.
o Check Wi-Fi settings in Android and ensure the correct network and password are entered.

o Restart your router.

o Limited Functionality with Windows PC:
Note: This monitor primarily functions as an Android OS touchscreen. Direct plug-and-play touchscreen interaction
with a Windows PC via standard HDMI may be limited. For full touchscreen functionality with a Windows PC, third-
party applications or specific TouchWo touchscreen series products designed for Windows integration may be
required. The monitor cannot receive other screen content via HDMI for direct touchscreen input without additional
software or specific hardware solutions.

8. SPECIFICATIONS

Feature Detail

Brand TouchWo

Model Number HD430AC

Screen Size 43 Inches

Resolution 1920 x 1080 Pixels (FHD 1080p)
Aspect Ratio 16:9

Operating System Android 12

RAM 4GB

ROM 64GB

Touch Technology 10 Points Touch Screen

Viewing Angle 178°

Image Brightness 300 Im (cd/m?)

Contrast Ratio 1200:1

Refresh Frequency 60 Hz

Connectivity 2x USB, HDMI, TF/SD card slot, LAN, Wi-Fi, Bluetooth-compatible

Audio Built-in Speakers, 3.5mm Audio Jack



Feature Detail

Product Dimensions 1.86 x 38.79 x 22.58 inches
Item Weight 38.7 pounds
Voltage 110 Volts (AC)

38.8 inch

No
I
(@)
—
(@]
-
2 inch
TouchWo Angle of Viewing 178°
Built-in Speaker Yes Brightness 300 cd/m2
Aspect Ration 16:9 Contrast Ratio 1200:1
60 Hz Weight 38.8 b

Image 8.1: A diagram showing the physical dimensions of the 43-inch monitor, along with a table summarizing key specifications like brand,
screen size, resolution, brightness, and weight.

9. WARRANTY AND SUPPORT




The TouchWo 43-inch Interactive Touchscreen Monitor is FCC, CE, and RoHS certified. For any usage or quality issues,
24/7 online support is available. Please refer to your purchase documentation or the official TouchWo website for specific
warranty terms and contact information.

For further assistance, please contact TouchWo customer service.

© 2024 TouchWo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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