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soges Electric Height Adjustable Desk User Manual
Model: EU1-10NBZYELT-120YEU-TC

1. INTRODUCTION

This manual provides instructions for the assembly, operation, maintenance, and troubleshooting of your soges Electric Height
Adjustable Desk. Please read this manual thoroughly before assembly and use to ensure proper function and safety. Keep this
manual for future reference.
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Image 1.1: The soges Electric Height Adjustable Desk set up in a typical office environment, showcasing its design and functionality.

2. PRODUCT SPECIFICATIONS

The following table details the key specifications of the soges Electric Height Adjustable Desk.

Feature Specification

Brand soges

Model Number EU1-10NBZYELT-120YEU-TC

Color Teak

Desk Dimensions (L x W) 120 cm x 60 cm (47.24 x 23.62 inches)

Height Adjustment Range 73 cm - 120 cm (28.74 - 47.24 inches)



Item Weight 22.9 Kilograms

Maximum Weight Recommendation 80 Kilograms

Assembly Required Yes

Motor Noise Level Up to 50 dB

Feature Specification

Image 2.1: Detailed dimensions of the desk, illustrating the adjustable height range from 27.2 inches (73 cm) to 47.2 inches (120 cm).

3. SETUP AND ASSEMBLY

The soges Electric Height Adjustable Desk requires assembly. Please follow the included assembly guide carefully. Ensure all
components are present before beginning assembly.



3.1 Unpacking and Component Check

Carefully unpack all parts and lay them out on a clean, soft surface to prevent scratches. Refer to the parts list in your separate
assembly guide to verify all components are included.

3.2 Assembly Steps

1. Attach the lifting columns to the desktop.

2. Secure the foot caps to the base of the lifting columns. These can be adjusted to stabilize the desk on uneven surfaces.

3. Connect the control box and keypad to the motor and power supply according to the wiring diagram in the assembly guide.

4. Ensure all screws are tightened securely, but do not overtighten.

Image 3.1: An illustration of the desk's sturdy steel frame and adjustable foot pads, which help ensure stability on various floor types.

4. OPERATING INSTRUCTIONS

The soges Electric Height Adjustable Desk features an intuitive control panel for easy height adjustments and memory presets.



4.1 Basic Height Adjustment

To raise the desk, press and hold the Up Arrow (^) button.

To lower the desk, press and hold the Down Arrow (v) button.

Release the button when the desired height is reached. The LED display will show the current height.

4.2 Memory Presets

The desk allows you to save up to four individual height settings for quick adjustments.

1. Adjust the desk to your desired height using the Up/Down arrows.

2. Press the M button (Memory button). The LED display will flash 'S-'.

3. Within 3 seconds, press one of the number buttons (1, 2, 3, or 4) to save the current height to that preset. The display will show
'S-1', 'S-2', etc., to confirm.

4. To recall a saved height, simply press the corresponding number button (1, 2, 3, or 4). The desk will automatically move to the
saved position.

Image 4.1: The all-in-one keypad, featuring an LED display for current height, memory preset buttons (1-4), and directional arrows for
manual height adjustment.



4.3 Sit-Stand Functionality

The desk is designed to support both sitting and standing postures, promoting a healthier work environment. Utilize the memory
presets to easily switch between your preferred sitting and standing heights.

Image 4.2: Visual comparison of the desk in standing and sitting positions, highlighting its ergonomic benefits for active work.

4.4 Desk Hooks

The desk includes integrated hooks for convenient storage of items such as bags, headphones, or jackets. These hooks are
located on the underside of the desktop.



Image 4.3: A close-up view of the practical desk hooks, demonstrating their use for hanging headphones or other personal items.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your electric height adjustable desk.

5.1 Cleaning

Wipe the desktop surface with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals that could damage the finish.

For the steel frame, use a mild detergent solution if necessary, then wipe dry.

Ensure no liquids enter the control panel or motor housing.

5.2 General Care

Regularly check all screws and fasteners to ensure they remain tight. Retighten if necessary.

Avoid placing excessive weight on the desk, exceeding the maximum weight recommendation of 80 kg.



Keep the area around the lifting columns clear to prevent obstructions during height adjustment.

6. TROUBLESHOOTING

If you encounter issues with your desk, refer to the following common troubleshooting steps.

6.1 Desk Not Moving

Check Power Connection: Ensure the power cord is securely plugged into both the desk and a working wall outlet.

Reset System: Unplug the desk from the power outlet for 10-15 seconds, then plug it back in. This may reset the control
system.

Overload Protection: If the desk is overloaded (exceeding 80 kg), it may stop moving. Remove some weight and try again.

6.2 Uneven Movement or Wobbling

Check Foot Caps: Ensure the adjustable foot caps are properly leveled to compensate for uneven flooring.

Tighten Fasteners: Verify that all assembly screws and bolts are securely tightened.

Obstructions: Ensure there are no obstructions beneath the desk or around the lifting columns.

6.3 Error Codes on Display

If an error code appears on the LED display, consult the specific error code section in your detailed assembly guide or contact
customer support for assistance.

7. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or visit the official soges website. If you
require technical support or have questions not covered in this manual, please contact soges customer service through their
official channels.
Please have your model number (EU1-10NBZYELT-120YEU-TC) and purchase date available when contacting support.
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