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1. INTRODUCTION

Thank you for choosing the NORTHCLAN Ice Maker. This manual provides essential information for the safe and efficient
operation, maintenance, and troubleshooting of your new appliance. Please read this manual thoroughly before first use
and retain it for future reference.

2. PRODUCT OVERVIEW AND COMPONENTS

Familiarize yourself with the components and key features of your NORTHCLAN Ice Maker.
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Figure 2.1: Front view of the NORTHCLAN Ice Maker, showing the control panel and ice scoop.

2.1 What's in the Box

Ice Maker Unit

Ice Scoop

Ice Basket

User Manual

2.2 Key Features

Effortless Ice Production: Produces 9 bullet ice cubes in 6-8 minutes, with a daily capacity of up to 28 lbs (approx.
12.7 kg).

Seamless One-Touch Control: Simple operation with intelligent LED indicators for water level and ice full status.

Low-Noise Operation: Designed to operate quietly, at less than 40dB.

Energy & Water Saving: Features a system that refreezes melted ice and high-quality insulation to reduce energy
consumption.



Easy to Clean & Portable: Durable ABS housing and food-grade liner for easy cleaning. Compact (21.8 x 30.2 x
28.9cm) and lightweight (7.6kg) for portability.

Durable Material: Constructed with a quality compressor, food-grade PP inner layer, premium insulation, and ABS
outer materials.



Figure 2.2: Close-up view of the ice maker's interior, highlighting the rapid ice production capability.

Figure 2.3: Cross-section diagram illustrating the durable material layers of the ice maker.



Figure 2.4: Illustration of the ice maker's low noise operation, suitable for quiet environments.

3. SETUP

1. Unpacking: Carefully remove the ice maker from its packaging. Inspect for any damage during transit. Retain



packaging for future transport or service.

2. Placement: Place the ice maker on a stable, level surface away from direct sunlight and heat sources. Ensure
adequate ventilation around the unit. Do not place it near appliances that generate heat.

3. First Use: Before first use, clean the interior of the ice maker as described in the "Maintenance and Cleaning"
section. Allow the unit to stand upright for at least 2 hours before plugging it in, especially if it was tilted during
transport. This allows the refrigerant to settle.

4. Power Connection: Plug the ice maker into a grounded electrical outlet. Ensure the voltage matches the
specifications of the unit.

4. OPERATION

Operating your NORTHCLAN Ice Maker is straightforward with its one-touch control system.



Figure 4.1: The intuitive one-button control panel for easy operation.

1. Add Water: Open the lid and fill the water reservoir with clean, potable water up to the MAX fill line. Do not overfill.
The "ADD WATER" indicator light will illuminate if the water level is too low.

2. Start Ice Production: Press the Power button on the control panel. The "ICE MAKING" indicator light will turn on,



and the ice maker will begin its cycle.

3. Ice Collection: The first batch of ice cubes will be ready in approximately 6-8 minutes. The ice maker will continue
to produce ice until the ice basket is full or the water reservoir is empty.

4. Ice Full Indicator: When the ice basket is full, the "ICE FULL" indicator light will illuminate, and the ice maker will
automatically pause production. Remove ice from the basket to resume operation.

5. Monitoring: You can monitor the ice-making process through the clear lid.

6. Stopping Operation: To stop the ice maker at any time, press the Power button again.



Figure 4.2: The removable ice basket, designed for easy ice collection and transfer.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your ice maker.



5.1 Daily Cleaning

After each use, or at least once a day, drain any remaining water from the reservoir using the drain plug located at
the bottom of the unit.

Wipe the interior and exterior surfaces with a soft cloth dampened with warm water and a mild detergent. Rinse
thoroughly.

Ensure all parts are dry before storing or next use.

5.2 Deep Cleaning (Weekly/Bi-weekly)

Unplug the ice maker from the power outlet.

Remove the ice basket.

Prepare a cleaning solution of water and white vinegar (1:1 ratio) or a mild, food-safe cleaning agent.

Pour the solution into the water reservoir.

Run a few ice-making cycles (without consuming the ice) to circulate the cleaning solution through the system.

Drain the cleaning solution completely using the drain plug.

Rinse the reservoir and internal components thoroughly with clean water by running several cycles with fresh water
and draining each time.

Wipe down all surfaces.

Important: Do not immerse the ice maker in water. Do not use abrasive cleaners, solvents, or harsh chemicals, as they
may damage the unit.

6. TROUBLESHOOTING

Refer to the table below for common issues and their solutions. If the problem persists, please contact customer support.

Problem Possible Cause Solution

Ice maker not
working

No power; Water level too low; Ambient
temperature too high.

Check power connection; Add water; Ensure proper
ventilation and room temperature.

"ADD WATER"
indicator on

Water reservoir is empty or below
minimum level.

Fill the water reservoir with clean water.

"ICE FULL"
indicator on

Ice basket is full. Remove ice from the basket.

Ice cubes are small
or cloudy

Water temperature too high; Mineral
deposits in water.

Use colder water; Perform a deep cleaning to remove
mineral buildup.

Unusual noise
during operation

Unit not level; Internal components
vibrating.

Ensure the unit is on a stable, level surface. If noise
persists, contact support.

7. SPECIFICATIONS

Technical specifications for the NORTHCLAN Ice Maker.

Feature Detail

Model Number 1226



Brand NORTHCLAN

Product Dimensions (D x W x H) 12.59" x 9.45" x 11.8" (approx. 32 x 24 x 30 cm)

Weight 14.55 Pounds (approx. 6.6 kg)

Water Capacity 2 Liters

Wattage 120 watts

Refrigerant R600a (21g)

Ice Shape Bullet

Noise Level Less than 40dB

Feature Detail



Figure 7.1: Dimensions of the NORTHCLAN Ice Maker, illustrating its compact size.

8. WARRANTY AND SUPPORT

NORTHCLAN provides a 2-year warranty for this product. For any questions, concerns, or support needs, please contact



NORTHCLAN customer service.
Customer Support: 7/24 online support and replacement support are available. Please refer to your purchase
documentation for specific contact details or visit the official NORTHCLAN store on Amazon.
Visit the NORTHCLAN Store on Amazon

© 2024 NORTHCLAN. All rights reserved.

https://www.amazon.com/stores/NORTHCLAN/page/CA6A249B-589D-40F1-B605-1B7617F6DE82
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