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hejhncii RM-014S+

Hejhncii Universal Remote Control RM-014S+ User Manual

Model: RM-014S+

1. INTRODUCTION

This user manual provides comprehensive instructions for the Hejhncii Universal Remote Control RM-014S+. Designed
for LCD/LED Smart TVs, this remote offers a user-friendly experience for controlling various television and media devices.
Please read this manual carefully before use to ensure proper operation and to maximize the remote's capabilities.
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Figure 1: Front and back view of the RM-014S+ Universal Remote Control, showing its overall design and button layout.




2. Key FEATURES

« Universal Compatibility: Controls a wide range of LCD/LED Smart TVs.

o User-Friendly Design: Intuitive button layout for easy navigation.

« Dedicated Hot Keys: Quick access to popular streaming applications like Netflix and YouTube.
« Robust Chip Function: Engineered for long service life and reliable contact.

o Multiple Setup Methods: Supports brand-specific setup, code entry, one-click search, one-to-one search, and
automatic search.

o Battery Memory: Retains settings even after battery replacement.

Original Function

Streaming APPs Hot Keys

Figure 2: The RM-014S+ remote in use, highlighting its original functions and dedicated hot keys for streaming applications.
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Figure 3: lllustration of the remote's internal chip, emphasizing features like long standby time, sensitivity, intelligent protection, and anti-
corrosion properties.
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Figure 4: Visual representation of the remote's core features, including support for LCD/LED, stable operation, battery memory, and Smart
TV functionality.

3. SETUP INSTRUCTIONS

The RM-014S+ universal remote offers several methods for setup to ensure compatibility with your television. Please
follow one of the methods below.
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Figure 5: Visual guide detailing the five easy setup methods for the RM-014S+ remote.

3.1. Setting with Brand

1. Ensure your TV is turned on.
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. Press and hold the SET button on the remote.

. While holding SET, press the corresponding number button for your TV brand (e.g., 1 for LG, 2 for Sony, 3 for

Samsung, 4 for Sharp, 5 for Panasonic, 6 for Toshiba, 7 for Philips, 8 for Haier, 9 for Hitachi/Sanyo, 0 for
TCL/Konka, CH.LIST for AOC, P.MODE for Other Brand).

. Release both buttons. The remote should now control your TV.

Set Up with Code

. Turn on your TV.

. Press and hold the SET button.

. While holding SET, press the POWER button. The indicator light on the remote will turn on.

. Enter the 3-digit code for your TV brand (refer to the code list, usually provided with the remote or found online).

. After entering the code, the indicator light will turn off. Test the remote. If it doesn't work, try another code for your

brand.

One-Click Search

. Turn on your TV.

. Press and hold the SET button.

. While holding SET, press the POWER button. The indicator light will turn on.

. Point the remote at the TV and repeatedly press thePOWER button (or VOL+) slowly until the TV turns off or the

volume changes.

. Once the TV responds, immediately press theSET button to save the code. The indicator light will turn off.

One-to-One Search

. Turn on your TV.

. Press and hold the SET button.

. While holding SET, press the POWER button. The indicator light will turn on.

. Point the remote at the TV and repeatedly press theVOL+ button slowly until the volume changes on the TV.

. Once the TV responds, immediately press theSET button to save the code. The indicator light will turn off.

Automatic Search

. Turn on your TV.

. Press and hold the SET button.

. While holding SET, press the POWER button. The indicator light will turn on.

. Release both buttons. The remote will now automatically search for the correct code. The indicator light will flash.

. When the TV turns off or responds, immediately press theSET button to stop the search and save the code.

4. OPERATING INSTRUCTIONS

Once the remote is successfully set up with your TV, you can use its various functions.

Button Function

POWER Turns the TV on or off.



Button

MUTE

0-9 (Number Pad)

VOL +/-

CH +/-

Navigation (Up, Down, Left, Right, OK)
MENU

SOURCE

RETURN / EXIT

NETFLIX / YouTube (Hot Keys)

5. MAINTENANCE

Function

Mutes or unmutes the TV sound.

Direct channel selection.

Adjusts the volume up or down.

Changes the channel up or down.

Navigates menus and confirms selections.

Opens the TV's main menu.

Selects input source (HDMI, AV, etc.).

Goes back to the previous screen or exits a menu.

Direct access to specified streaming applications.

5.1. Battery Replacement

The remote control requires two AAA batteries (not included).

1. Open the battery compartment cover on the back of the remote.

2. Remove the old batteries.

3. Insert two new AAA batteries, ensuring correct polarity (+ and -).

4. Close the battery compartment cover securely.

Note: The remote features battery memory, so settings should be retained after battery replacement.




Figure 6: Back view of the RM-014S+ remote control, illustrating the battery compartment cover for battery replacement.

5.2. Cleaning

To clean the remote, wipe it with a soft, dry cloth. Do not use abrasive cleaners or solvents, as these may damage the
remote's surface or internal components.

6. TROUBLESHOOTING

Problem Possible Cause Solution



Problem

Remote does not work.

Remote does not work.

Remote works for some
functions but not
others.

Indicator light does not
turn on during setup.

7. SPECIFICATIONS

Possible Cause

Batteries are dead or inserted
incorrectly.

Remote is not programmed correctly
for your TV.

Partial code match or specific
functions not supported by the
universal code.

Batteries are low or dead.

Solution

Replace batteries, ensuring correct polarity.

Repeat the setup process (Section 3) using a
different method or code.

Try another setup code or method. Some
advanced TV functions may not be universally
supported.

Replace batteries.

o Model: RM-014S+

o Brand: Hejhncii

o Connectivity Technology: Infrared (IR)

« Compatible Devices: Television, Set Top Box, Audio/Video Receiver

o Max Number of Supported Devices: 1 (at a time, universal for many brands)

o Special Feature: Universal compatibility for LCD/LED Smart TVs

o Power Source: 2 x AAA Batteries (not included)

« Manufacturer: YueQiaO

For further assistance, please contact Hejhncii customer support.



	hejhncii RM-014S+
	Hejhncii Universal Remote Control RM-014S+ User Manual
	1. Introduction
	2. Key Features
	3. Setup Instructions
	3.1. Setting with Brand
	3.2. Set Up with Code
	3.3. One-Click Search
	3.4. One-to-One Search
	3.5. Automatic Search

	4. Operating Instructions
	5. Maintenance
	5.1. Battery Replacement
	5.2. Cleaning

	6. Troubleshooting
	7. Specifications


