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INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Xiaomi Redmi 13C 4G LTE
smartphone. The Redmi 13C is designed for reliable performance, featuring a 50MP ultra-clear dual camera system, a
6.74-inch high-definition display, and a MediaTek Helio G85 octa-core processor for smooth operation. It supports dual
SIM and microSD expansion, offering flexibility for connectivity and storage.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/xiaomi


Figure 1: Front and back view of the Xiaomi Redmi 13C smartphone, showcasing its sleek design and camera module.

SETUP

1. Unboxing and Initial Inspection
Carefully unpack your new Xiaomi Redmi 13C. Ensure all components are present and undamaged.
What's in the Box:

Xiaomi Redmi 13C Smartphone

Adapter

SIM Tray Ejector

16W Wall Charger



33W Car Charger

Fast Car Charger

2. SIM Card and microSD Card Installation
The Redmi 13C supports dual Nano SIM cards and one microSD card for expandable storage.

1. Locate the SIM tray on the side of the device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold contacts
are facing down and the cards are correctly oriented.

4. Gently push the tray back into the phone until it clicks into place.

Figure 2: Side and top/bottom views of the Redmi 13C, illustrating the location of the SIM tray, USB-C port, and 3.5mm headphone jack.



3. Charging the Device
Before first use, it is recommended to fully charge the device.

Connect the USB Type-C cable to the charging port at the bottom of the phone.

Connect the other end of the cable to the provided 16W wall charger or 33W car charger, then plug the charger into
a power outlet or car's power socket.

The battery indicator on the screen will show the charging status.

4. Initial Power On and Setup
Press and hold the Power button on the side of the phone until the Xiaomi logo appears. Follow the on-screen prompts to
complete the initial setup, which includes selecting your language, connecting to Wi-Fi, and setting up your Google
account.

OPERATING YOUR DEVICE

1. Basic Navigation
The Redmi 13C features a 6.74-inch Dot Drop display with a resolution of 1650 x 720. Navigate the device using touch
gestures:

Tap: Select items or open applications.

Swipe: Scroll through screens or lists.

Pinch: Zoom in or out on images and web pages.

Power Button: Press to wake/sleep the screen, press and hold to power off or restart.

Volume Buttons: Adjust media volume, ringtone volume, or zoom in/out in the camera app.



Figure 3: Front view of the Redmi 13C, highlighting its large 6.74-inch display.

2. Camera Usage
Your Redmi 13C is equipped with a 50MP main camera (f/1.8) with 4-in-1 pixel binning, a 2MP depth camera (f/2.4), and a
5MP front camera. The camera algorithm is optimized for faster startup and preview speeds.

Open the Camera app from your home screen or app drawer.

Select your desired mode (Photo, Portrait, Video, etc.).

Tap the shutter button to capture photos.

For video recording, the rear camera supports 1080p at 30fps and 720p at 30fps.

Utilize HDR mode for improved dynamic range in challenging lighting conditions.



Figure 4: Rear view of the Redmi 13C, showcasing the 50MP AI camera module.

3. Connectivity
The device supports various connectivity options:

Wi-Fi: Connect to wireless networks for internet access. Go to Settings > Wi-Fi.

Bluetooth: Pair with Bluetooth devices like headphones or speakers. Go to Settings > Bluetooth.

Mobile Data (4G LTE): Access the internet using your cellular network. Ensure your SIM card is active and mobile
data is enabled in Settings > SIM cards & mobile networks.

GPS: The device includes GPS, AGPS, GLONASS, Beidou, and Galileo for accurate location services.

4. Security Features
Protect your device and data using the built-in security features:



Rear Fingerprint Sensor: Register your fingerprints for quick and secure unlocking. Go to Settings > Passwords &
security > Fingerprint unlock.

AI Face Unlock: Use your face to unlock the device. Go to Settings > Passwords & security > Face unlock.

Screen Lock: Set up a PIN, pattern, or password for basic screen security.

MAINTENANCE

1. Cleaning Your Device
To keep your Redmi 13C in optimal condition:

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

Do not expose the device to excessive moisture.

2. Battery Care
The device is powered by a 5000mAh (typ) battery. To maximize battery life:

Avoid extreme temperatures.

Do not let the battery drain completely before recharging regularly.

Use only the provided or certified chargers and cables.

3. Software Updates
Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > About phone > MIUI version.

4. Storage Management
The Redmi 13C comes with 128GB of internal storage and 4GB of RAM. You can expand storage using a microSD card.
Regularly manage your storage by deleting unnecessary files, clearing app caches, and moving large files to cloud
storage or an external drive.

TROUBLESHOOTING

If you encounter issues with your Xiaomi Redmi 13C, try the following solutions:

Device Not Turning On: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

Apps Crashing or Freezing: Close the problematic app and reopen it. If the issue persists, restart the phone. Clear
the app's cache or data in Settings > Apps.

Network Connectivity Issues:

For Wi-Fi: Turn Wi-Fi off and on again. Forget the network and reconnect.

For Mobile Data: Ensure mobile data is enabled and your SIM card is properly inserted and active. Check your
carrier's network status.

Slow Performance: Close background apps. Clear cache. Consider freeing up storage space.

Factory Reset: As a last resort, if issues persist, you may perform a factory reset. This will erase all data on your
phone, so ensure you back up important information first. Go to Settings > About phone > Factory reset.

SPECIFICATIONS



Feature Specification

Model Name Redmi 13C

Operating System MIUI 14 based on Android 12

Display Size 6.74 Inches

Display Resolution 1650 x 720

Processor Helio G99 octa-core (CPU: 2.0GHz)

RAM 4 GB

Memory Storage Capacity 128 GB (Internal)

Main Camera 50MP f/1.8

Front Camera 5MP

Battery Capacity 5000 Milliamp Hours (typ)

Connectivity 4G LTE, Wi-Fi, Bluetooth, USB Type-C, 3.5mm Audio Jack

GPS True (GPS, AGPS, GLONASS, Beidou, Galileo)

Security Rear Fingerprint Sensor, AI Face Unlock

Item Weight 6 ounces

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the warranty card included with your product or
visit the official Xiaomi website. Keep your proof of purchase for warranty claims.
For further assistance, you may visit the Xiaomi Store on Amazon or contact Xiaomi customer service directly.

© 2024 Xiaomi. All rights reserved.

https://www.amazon.com/stores/Xiaomi/page/02B8D23F-3BED-4542-AB11-43606B9FD75E
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