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FASTWD M820

FASTWD Android 13 Touch Tablet User Manual
Model: M820

Comprehensive guide for your FASTWD Android 13 Touch Tablet, covering setup, operation, maintenance, and troubleshooting.

1. PRODUCT OVERVIEW

The FASTWD Android 13 Touch Tablet is a versatile device designed for entertainment, productivity, and
communication. Featuring a 10.1-inch Incell display, powerful octa-core processor, and ample storage, it offers
a smooth and responsive user experience. This manual provides essential information to help you get the
most out of your tablet.
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Image: The FASTWD Android 13 Touch Tablet shown with its accompanying keyboard, mouse, and stylus, highlighting its
versatility.

2. SETUP GUIDE

2.1 Package Contents

Before you begin, please verify that all items are present in your package:

FASTWD Tablet

Protective Sleeve

User Manual

Charger

Data Cable (USB-C)

OTG Adapter

Mouse

Keyboard



Stylus Pen

Image: A visual representation of the tablet and all included accessories, such as the protective sleeve, charger, cables,
mouse, keyboard, and stylus.

2.2 Initial Charging

For optimal performance, fully charge your tablet before first use. Connect the provided charger to the Type-C
port on the tablet and plug it into a power outlet. The tablet supports 12W fast charging.

Image: The tablet connected to its charger, illustrating the 12W fast charging capability and the 8000mAh battery capacity.

2.3 Power On/Off



To Power On: Press and hold the Power Button located on the side of the tablet until the FASTWD logo
appears.

To Power Off: Press and hold the Power Button, then select "Power Off" from the options that appear
on the screen.

To Restart: Press and hold the Power Button, then select "Restart" from the options.

2.4 Initial Setup Wizard

Upon first power-on, the tablet will guide you through an initial setup process. Follow the on-screen prompts
to:

Select your language.

Connect to a Wi-Fi network.

Sign in with your Google account or create a new one.

Set up screen lock (PIN, Pattern, Password, Face ID).

3. OPERATING YOUR TABLET

3.1 Android 13 Operating System

Your FASTWD tablet runs on Android 13, offering a new user interface, enhanced app widgets, dynamic
response, improved accessibility, and robust privacy controls. The tablet is GMS certified, ensuring full access
to Google services and the Play Store.

Image: A visual representation of the Android 13 operating system interface, showcasing new features like app widgets and
privacy settings.

3.2 Display and Visuals



The tablet features a 10.1-inch Incell high-definition eye protection screen with a resolution of 1920x1200
pixels, providing clear and vibrant visuals. It supports various screen magnification functions for enhanced
viewing comfort.

Eye Protection: Designed to reduce eye strain during prolonged use.

Dark Mode: Switch to dark mode for comfortable viewing in low-light conditions.

Read Mode: Optimize the display for reading text.

Image: A detailed view of the 10.1-inch Incell display, emphasizing its high-definition quality and eye protection features.

3.3 Performance and Storage

Equipped with an octa-core processor, 19GB RAM, and 128GB ROM, the tablet ensures smooth multitasking
and ample space for your applications and media. Storage can be expanded up to 1TB using a TF (microSD)
card.



Image: A graphic detailing the tablet's internal specifications, including the octa-core processor, 19GB RAM, 128GB ROM,
and support for up to 1TB TF card expansion.

3.4 Camera Functionality

Capture moments with the tablet's dual cameras:

Rear Camera: 13 Megapixels

Front Camera: 8 Megapixels

Use the camera app to take photos, record videos, and make video calls.

3.5 Connectivity

Wi-Fi: Supports 2.4G+5G dual-band Wi-Fi (802.11ac) for high-speed internet access.

Bluetooth: Bluetooth 5.0 for connecting wireless accessories like headphones, speakers, keyboard, and
mouse.

GPS: Integrated GPS for navigation and location-based services.

Wireless Projection: Cast your tablet screen to compatible displays.

Network Sharing: Supports Wi-Fi hotspot, USB network share, Bluetooth share, and Ethernet network
share.



Image: The tablet wirelessly projecting its screen to a larger display, demonstrating its multimedia capabilities and dual-band
Wi-Fi and Bluetooth 5.0 connectivity.

3.6 Unlocking Methods

The tablet offers secure unlocking options:

Face ID: Use facial recognition for quick and secure access.

Gesture Unlocking: Set a pattern for unlocking.

PIN/Password: Standard numerical or alphanumeric password protection.



Image: A user demonstrating the Face ID unlocking feature on the tablet, highlighting its secure and convenient access.

3.7 Accessories Usage

Keyboard: Connect the keyboard via Bluetooth for comfortable typing.

Mouse: Connect the mouse via Bluetooth for precise navigation.

Stylus Pen: Use the stylus for drawing, writing, and precise touch input.



Image: A person interacting with the tablet using the provided stylus pen, demonstrating its utility for various tasks.

4. MAINTENANCE

4.1 Battery Care

Avoid exposing the tablet to extreme temperatures (hot or cold).

Do not let the battery completely drain frequently.

Use only the provided charger or a certified compatible charger.

4.2 Cleaning Your Tablet

Use a soft, lint-free cloth to clean the screen and body.

For stubborn smudges, slightly dampen the cloth with water or a screen cleaner.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

4.3 Software Updates

Regularly check for and install system updates to ensure optimal performance, security, and access to new
features. Go to Settings > System > System update to check for available updates.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions



Problem Possible Solution

Tablet does not
power on.

Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

Cannot connect to
Wi-Fi.

Check if Wi-Fi is enabled in settings. Restart your router. Forget the network and
reconnect.

Apps are running
slowly.

Close unused apps. Clear app cache. Restart the tablet. Ensure sufficient storage
space.

Touchscreen is
unresponsive.

Restart the tablet. If the issue persists, perform a factory reset (backup data first).

Battery drains
quickly.

Reduce screen brightness. Close background apps. Disable unused connectivity
features (Bluetooth, GPS).

If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please
contact customer support.

6. SPECIFICATIONS

Feature Detail

Brand FASTWD

Model Name M820

Operating System Android 13

Screen Size 10.1 Inches

Screen Resolution 1920 x 1200 pixels (FHD Incell)

Processor Octa-Core (Allwinner)

RAM Size 19 GB (DDR3 SDRAM)

Memory Storage
Capacity

128 GB

Expandable Storage Up to 1TB (TF Card)

Rear Webcam
Resolution

13 MP

Front Webcam
Resolution

8 MP

Battery Capacity 8000mAh (12 Watt Hours)

Charging 12W Fast Charging (Type-C)



Connectivity
5G WiFi (802.11ac), Bluetooth 5.0, Cellular (implied by Connectivity Type:
Cellular), GPS

Colour Grey

Item Weight 620 g

Dimensions 33.5 x 19.7 x 4.2 cm (Package)

Feature Detail

7. WARRANTY AND SUPPORT

FASTWD is committed to providing high-quality products and excellent customer service.

Return Policy: Enjoy a 30-day no-reason return period for your purchase.

Technical Support: Benefit from 2 years of dedicated technical support.

After-Sales Service: We offer 24-hour after-sales service to address any concerns or issues you may
have.

Image: An illustration highlighting FASTWD's commitment to customer satisfaction, including return policy, technical support,
and after-sales service.

For support, please refer to the contact information provided on the product packaging or the official FASTWD
website.

© 2023 FASTWD. All rights reserved.



Documents - FASTWD – M820

How to Install a Tablet Screen Protector: Step-by-Step Guide 
Concise guide on installing a screen protector on your tablet, covering cleaning,
alignment, and bubble removal. Suitable for TOSCIDO, YUMKEM, HEASUR, and
other compatible tablets.
lang:it score:12 filesize: 38.32 K page_count: 2 document date: 0000-00-00
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