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1. INTRODUCTION

Thank you for choosing the Baseus E13 TWS Bowie Headphones. This manual provides essential
information for setting up, operating, and maintaining your new wireless earbuds. Please read it carefully
before use to ensure optimal performance and longevity of your device.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

Baseus E13 TWS Bowie Headphones (Left and Right Earbuds)

Charging Case

USB Charging Cable

Ear Cushions (various sizes)

User Manual (this document)
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Image: The Baseus E13 TWS Bowie Headphones, including the earbuds, charging case, and the included USB charging
cable.

3. PRODUCT OVERVIEW

The Baseus E13 TWS Bowie Headphones feature a compact design with a charging case for portability
and extended battery life.



Image: The Baseus E13 TWS Bowie Headphones, showing both earbuds resting in their open charging case.

4. SETUP

4.1 Charging the Earbuds and Case

1. Initial Charge: Before first use, fully charge the earbuds and charging case.

2. Charging the Case: Connect the provided USB charging cable to the charging port on the case and
a compatible USB power source. The indicator light on the case will show charging status.

3. Charging the Earbuds: Place the earbuds into the charging case. Ensure they are correctly seated;



the indicator lights on the earbuds will confirm charging.

A full charge provides up to 30 hours of total playback time with the charging case.

4.2 Bluetooth Pairing

1. Power On: Open the charging case. The earbuds will automatically power on and enter pairing
mode.

2. Activate Bluetooth: On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Select Device: Search for "Baseus E13" in the list of available Bluetooth devices and select it to
connect.

4. Confirmation: A voice prompt will confirm successful pairing.

The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth
is enabled on the device.

4.3 App Control

Enhance your experience by downloading the official Baseus app. The app allows for customizable
controls, EQ settings, and other features.



Image: Multiple smartphone screens displaying the Baseus app interface, highlighting features such as EQ mode, gesture



settings, low-latency gaming mode, earbud location tracking, sound tracking, adaptive EQ with 12 effects, battery
indication, and customizable controls.

5. OPERATION

5.1 Basic Controls

The Baseus E13 TWS Bowie Headphones feature touch controls for easy management of audio and calls.
Specific gestures can be customized via the Baseus app.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Long press on either earbud.

Activate Voice Assistant: Triple tap on either earbud.

5.2 Low-Latency Gaming Mode

For an optimized gaming experience, activate the 0.06s ultra-low latency gaming mode through the Baseus
app. This reduces audio delay, providing faster response times.



Image: The Baseus E13 TWS Bowie Headphones positioned near a smartphone screen displaying a fast-paced first-
person shooter game, emphasizing the 0.06s ultra-low latency feature for gaming.

5.3 Audio Playback

Enjoy up to 30 hours of continuous audio playback with the assistance of the charging case. Each earbud
provides several hours of playback on a single charge, with the case offering multiple recharges.



Image: The Baseus E13 TWS Bowie Headphones and their charging case, overlaid with a graphic prominently displaying
'30H', signifying the total audio playback time achievable with the case.

5.4 Sound Quality

The earbuds are equipped with a large 12mm diaphragm, designed to restore each note with remarkable
depth and accuracy, providing a powerful low-frequency audio experience.



Image: A detailed cutaway diagram of a Baseus E13 TWS earbud, focusing on the internal structure of the large 12mm
diaphragm and its contribution to sound quality.

5.5 Connectivity

Utilizing Bluetooth 5.3 technology, the headphones offer a faster and more stable wireless connection,
ensuring smooth audio transmission and enhanced sound quality.



Image: A transparent view of a Baseus E13 TWS earbud, revealing its internal circuitry and specifically highlighting the
integrated Bluetooth 5.3 chip for advanced wireless connectivity.

6. WEARING THE EARBUDS

The earbuds are designed with a mini stem and a lightweight profile, featuring a 45° wearing angle for a
comfortable and secure fit.



Image: A woman wearing a Baseus E13 TWS earbud, illustrating the ergonomic design with a mini stem and lightweight
construction for a comfortable user experience.

7. MAINTENANCE

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use
harsh chemicals or abrasive materials.

Water Resistance: The earbuds are water resistant. Avoid submerging them in water or exposing
them to excessive moisture. Dry thoroughly if they come into contact with liquids.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them
charged. Store in a cool, dry place away from extreme temperatures.

Battery Care: To preserve battery life, avoid fully discharging the earbuds and case frequently.



Charge them regularly, even if not in constant use.

8. TROUBLESHOOTING

If you encounter issues with your Baseus E13 TWS Bowie Headphones, refer to the following common
solutions:

No Sound:

Ensure earbuds are charged.

Check Bluetooth connection to your device.

Adjust volume on both earbuds and connected device.

Earbuds Not Pairing:

Place earbuds back in the case, close, then reopen to re-enter pairing mode.

Forget "Baseus E13" from your device's Bluetooth list and attempt to pair again.

Ensure earbuds are within range of your device.

Charging Issues:

Verify the charging cable is securely connected to both the case and power source.

Try a different USB port or power adapter.

Ensure charging contacts on earbuds and in case are clean and free of debris.

One Earbud Not Working:

Ensure both earbuds are charged.

Try resetting the earbuds (refer to app or Baseus support for specific instructions).

9. SPECIFICATIONS

Brand Baseus

Model Name E13 TWS

Connectivity
Technology

Wireless (Bluetooth 5.3)

Ear Placement In Ear

Form Factor True Wireless

Impedance 32 Ohm

Control Type Touch controls, App

Material Plastic

Item Weight 0.07 Kilograms

Water Resistance
Level

Water Resistant



Maximum
Operating
Distance

10 Metres

Battery Average
Life

Up to 30 hours (with charging case)

Special Features
0.06s ultra-low latency, Faster and more stable 5.3 wireless chip, Lightweight and
Mini Design, Powerful low frequency controller

10. WARRANTY AND SUPPORT

Baseus products are designed for reliability and performance. For warranty information, please refer to the
warranty card included with your purchase or visit the official Baseus website. For technical support or
further assistance, please contact Baseus customer service or visit the Baseus Store on Amazon.
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