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1. INTRODUCTION

Thank you for choosing the WMARK NG-2038 Professional Hair Clipper. This manual provides essential information for the safe and
efficient operation, maintenance, and care of your new hair clipper. Please read it thoroughly before first use and keep it for future
reference.

2. PACKAGE CONTENTS

Ensure all items are present and in good condition upon unpacking:

1 x WMARK NG-2038 Hair Clipper

6 x Attachment Combs (1.5mm, 3mm, 4.5mm, 6mm, 9mm, 12mm)

1 x Cleaning Brush

1 x Hair Brush

1 x Hair Comb

1 x Cutting Cape

1 x Lubricating Oil

2 x Hair Stickers

1 x USB Cable

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/wmark


Image: WMARK NG-2038 Hair Clipper with its complete set of accessories, including guide combs, brushes, oil, cape, and USB cable.

3. PRODUCT FEATURES

3.1. Design and Build

Zinc Alloy Body: Durable and professional-grade construction.

Ergonomic Design: Comfortable to hold and maneuver.



Image: Overview of the WMARK NG-2038 Hair Clipper, showcasing its powder metallurgy fade blade, two-speed settings, high-speed motor, Type-C interface,
and 2500mAh lithium battery.

3.2. Blades and Cutting Performance

Professional Blades: Powder Metallurgy fixed fade blade with ceramic moving blade.

Self-Sharpening: Blades remain sharp for consistent cutting performance.

Precision Cutting: Designed to cut through all hair types efficiently without overheating.

Adjustable Taper Lever: Allows customization of cutting lengths from 0.5mm to 3mm for precise fading and blending.



Image: Close-up view of the WMARK NG-2038 blades, highlighting the powder metallurgy fixed fade blade and ceramic moving blade for precise cutting.

3.3. Motor and Speed Settings

Powerful Motor: 8W heavy-duty motor.

Two Speed Settings: 7000 RPM and 9000 RPM for versatile cutting needs.

Quiet Operation: Noise level below 60 dB for a comfortable grooming experience.

Image: Diagram illustrating the 5.0V high-speed motor and two-speed settings of the WMARK NG-2038 Hair Clipper.



3.4. Battery and Charging

Battery Type: Rechargeable 2500mAh Li-ion battery.

Run Time: Up to 180 minutes of cordless operation on a full charge.

Charging Time: Full charge in 3-4 hours.

Charging Interface: Type-C USB cable for convenient charging.

LED Display: Digital battery charge display shows remaining power status.

Image: Details on the 2500mAh Lithium battery, showing 3-4 hours for a full charge and 180 minutes of use, along with a battery percentage indicator.



Image: Close-up of the Type-C charging interface on the WMARK NG-2038 Hair Clipper.

4. SETUP AND CHARGING

4.1. Initial Charge

1. Before first use, fully charge the clipper for 3-4 hours.

2. Connect the USB cable to the Type-C port on the clipper and to a suitable USB power adapter (not included).

3. The LED display will indicate the charging status and battery percentage.

4.2. Attaching Guide Combs

1. Select the desired attachment comb (1.5mm, 3mm, 4.5mm, 6mm, 9mm, or 12mm).

2. Align the comb with the clipper blade and push it firmly until it clicks into place.

3. To remove, gently pull the comb away from the blade.

5. OPERATING INSTRUCTIONS

5.1. Power On/Off

To turn on, slide the power switch.

To turn off, slide the power switch again.

5.2. Adjusting Speed

The clipper features two speed settings: 7000 RPM and 9000 RPM.

Refer to the product's controls for how to switch between speeds (usually a button or switch near the power button).

5.3. Using the Taper Lever



The taper lever on the side of the clipper allows for fine adjustment of cutting length without changing guide combs.

Move the lever up for a shorter cut and down for a longer cut (within the 0.5mm to 3mm range).

5.4. Hair Cutting Tips

Ensure hair is clean and dry before cutting.

Always start with a longer guide comb and gradually reduce length if desired.

Cut against the direction of hair growth for an even cut.

Use smooth, overlapping strokes.

6. MAINTENANCE AND CLEANING

6.1. Cleaning the Blades

1. Turn off the clipper and disconnect it from power.

2. Use the provided cleaning brush to remove loose hairs from the blades.

3. For a more thorough clean, the blades can be carefully detached (refer to specific blade removal instructions if provided in a
separate guide, or proceed with caution).

6.2. Oiling the Blades

1. After each use or cleaning, apply a few drops of the provided lubricating oil to the blades.

2. Turn on the clipper for a few seconds to distribute the oil evenly.

3. This helps maintain blade sharpness and smooth operation.

6.3. Storage

Store the clipper in a dry, cool place, away from direct sunlight and moisture.

Keep out of reach of children.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Clipper does not turn
on.

Battery is depleted. Charge the clipper for 3-4 hours.

Clipper runs slowly or
pulls hair.

Blades are dirty or not oiled. Clean and oil the blades as per maintenance instructions.

Clipper is not cutting
effectively.

Blades may be dull or
damaged.

Ensure blades are clean and oiled. If problem persists, contact customer support
for blade replacement or service.

Unusual noise or
vibration.

Foreign object in blades or
internal issue.

Turn off immediately. Check for obstructions. If problem persists, do not use and
contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Number WMARK NG-2038



Power Source Battery Powered (Cordless/Corded operation)

Battery Type 2500mAh Li-ion

Charging Time 3-4 Hours

Run Time Up to 180 minutes

Motor Speed 7000-9000 RPM (2 Speed Settings)

Blade Material Powder Metallurgy Fixed Fade Blade with Ceramic Moving Blade

Taper Lever Adjustment 0.5mm - 3mm

Guide Comb Sizes 1.5mm, 3mm, 4.5mm, 6mm, 9mm, 12mm

Product Dimensions 38 x 25 x 6 cm (Packaging)

Item Weight 1.46 kg (Packaging)

Noise Level Below 60 dB

Feature Detail

Image: WMARK NG-2038 Hair Clipper showing its physical dimensions and the full accessory kit.

9. WARRANTY AND SUPPORT

The WMARK NG-2038 Hair Clipper comes with a 12-month quality warranty from the date of purchase. This warranty covers
manufacturing defects and malfunctions under normal use.
For warranty claims, technical support, or any inquiries, please contact WMARK customer service. Refer to the product packaging or the
official WMARK website for contact details.
Please note: The warranty does not cover damage caused by misuse, accident, unauthorized modification, or normal wear and tear.



© 2026 WMARK. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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