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Brand: DIFFMELY | Model: X2000

1. INTRODUCTION

The DIFFMELY X2000-Black Diffuser Ultra is an advanced HVAC scent diffuser designed for large areas, capable of
covering up to 5300 sq ft independently or integrating with a full air system. It features Bluetooth control for fully
automatic operation and utilizes patented two-fluid atomization technology for efficient and long-lasting fragrance
diffusion.

The X2000-Black Diffuser Ultra is designed for large coverage areas, up to 5300 sq ft, and can be connected to a fresh air system.

This diffuser utilizes a two-fluid atomization system, a patented technology that creates a fine mist for extensive and lasting scent
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diffusion without needing water dilution.

Key Features:

Large Coverage Area: Up to 5300 sq ft for independent use, or connectable to HVAC/air systems.

Fully Automatic Operation: 24/7 Bluetooth control system.

Patented Atomization Technology: Two-fluid system for fine mist and stable, lasting fragrance.

Durable Design: All-metal shell with magnetic lock for security.

Capacity: Equipped with a 7 Fl Oz (200ml) bottle.

2. SETUP

2.1 Unpacking and Placement

Carefully remove the diffuser from its packaging. Ensure the unit is placed on a stable, level surface or mounted
securely if connecting to an air system. The device requires a power source to operate.

2.2 Filling the Oil Bottle

1. Locate the magnetic lock on the diffuser and open it to access the oil bottle compartment.

2. Carefully remove the empty oil bottle.

3. Unscrew the cap of the oil bottle.

4. Fill the bottle with your desired essential oil. Important: Do not dilute essential oils with water.

5. Screw the cap back onto the bottle securely.

6. Insert the filled bottle back into the diffuser compartment and close the magnetic lock.

Accessing the large capacity 200ml oil bottle via the magnetic lock for refilling.

2.3 Connecting to HVAC/Air System (Optional)

If you intend to connect the diffuser to your HVAC or fresh air system, use the provided corrosion-resistant and
cuttable hose (120cm/47 inches). Ensure proper installation to evenly inject oil molecules into the air circulation
system.



The diffuser can be connected to a fresh air system using the provided hose for
wider scent distribution.

3. OPERATION

3.1 Powering On

Connect the diffuser to a power outlet. The device will power on automatically.

3.2 Bluetooth Control System

The DIFFMELY X2000-Black Diffuser Ultra is primarily controlled via a Bluetooth-enabled mobile application. This
allows for comprehensive scheduling and setting adjustments.

1. Download the App: Search for "Scent Master" in your device's App Store (supports Android & iOS). You can
also scan the QR code provided in the manual image below.

2. Connect to Device: Open the "Scent Master" app. In the homepage interface, click "Stand Alone Mode" or
search for devices.

3. Enter Password: A dialog box will pop up asking for a password. Enter the initial password 9999. If you forget a
modified password, press the restore button on the device for 5 seconds until you hear "did" twice to reset it to
9999.

4. Configure Settings: Once connected, you can modify the device name, set working modes, adjust fan speed
(low/high), and set the working switch.

5. Schedule Settings: Within the app, you can set specific working periods (e.g., 24h * 7d), define start and end
times, and adjust frequency settings (work time and pause time) using sliding adjustments.

The Bluetooth control system allows for intelligent management of the diffuser via the 'Scent Master' app.



Scan the QR code or search for 'Scent Master' in your app store to download the control application. Initial password is 9999.

The app allows detailed configuration of working modes, including week settings, period time, and frequency (work time/pause time).

4. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your DIFFMELY X2000-Black Diffuser Ultra.

Oil Refill: Refer to Section 2.2 for instructions on refilling the essential oil bottle. Always use pure essential oils;
do not dilute essential oils with water.

Cleaning: Periodically wipe the exterior of the diffuser with a soft, dry cloth. Avoid using harsh chemicals or
abrasive materials.

Nozzle Maintenance: While the patented atomization technology is designed to prevent clogging, if you notice
reduced mist output, ensure the oil bottle is correctly seated and the oil is not overly viscous.

5. TROUBLESHOOTING

If you encounter issues with your diffuser, please refer to the following common problems and solutions:

Problem Possible Cause Solution

No mist
output or
weak mist

Oil bottle empty or improperly
installed; nozzle clogged;
incorrect settings.

Check oil level and ensure bottle is seated correctly. Verify app
settings for work time and pause time. Ensure essential oil is not
diluted.

Device not
powering
on

Not connected to power; power
outlet issue.

Ensure the power cord is securely plugged into the device and a
working power outlet.



Bluetooth
connection
issues

Bluetooth off on device; app not
recognizing diffuser; incorrect
password.

Ensure Bluetooth is enabled on your mobile device. Restart the
app. Reset the diffuser password to 9999 by pressing the restore
button for 5 seconds.

Pump is
loud

Possible internal issue.
If the pump is unusually loud from the start, this may indicate a
manufacturing defect. Contact customer support if the issue
persists.

Problem Possible Cause Solution

6. SPECIFICATIONS

Feature Detail

Brand DIFFMELY

Model Name X2000

Color Black

Scent X2000-Black

Recommended Uses Home, Office, Business

Material Aromatherapy Diffuser (All metal shell)

Special Features Air System compatibility, Bluetooth Control, Full Metal Jacket, Turbocharging Systems

Power Source Corded Electric

Capacity 200 Milliliters (7 Fl Oz)

Floor Area Coverage 5300 Square Feet

Wattage 8.00 Watts

Product Dimensions 6.5"L x 3.5"W x 8.5"H (165mm x 90mm x 200mm)

Item Weight 4.15 pounds

Auto Shutoff Yes

Physical dimensions of the X2000-Black Diffuser Ultra.



7. WARRANTY AND SUPPORT

For information regarding product warranty or customer support, please refer to the documentation provided with your
purchase or contact the seller directly. This manual does not contain specific warranty or repair contact information.

Protection plans may be available for purchase separately, offering extended coverage for your device.
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