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PRODUCT OVERVIEW

The Rolanstar 10-Inch Queen Gel Memory Foam Mattress is designed to provide comfort and support. It features a
two-layer foam system for optimal pressure relief and includes bamboo charcoal foam for enhanced breathability
and odor control. This mattress is CertiPUR-US Certified and fiberglass-free.
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Image: Rolanstar 10-Inch Queen Gel Memory Foam Mattress in a bedroom setting.

Image: A couple reading on the Rolanstar mattress, illustrating comfort.



SETUP INSTRUCTIONS

The Rolanstar mattress is vacuum-packed in a box for convenient delivery and setup. Follow these steps for proper
mattress expansion:

1. Carefully remove the mattress from its packaging box.

2. Place the rolled, compressed mattress on a clean, flat surface, such as a bed frame or foundation.

3. Carefully cut open the plastic wrapping. Avoid using sharp objects that could damage the mattress fabric.

4. Allow the mattress to fully expand for 72 hours. During this time, the mattress will decompress and reach its
intended size and firmness.

5. Ensure adequate ventilation in the room during the expansion process.

Image: A person carefully removing the vacuum-sealed mattress from its box.

Important: Keep plastic packaging away from children to avoid suffocation risk. The mattress may contain materials
that could cause allergic reactions in some individuals. If you experience any discomfort, discontinue use and
consult a healthcare professional.



OPERATING (USAGE) GUIDELINES

The Rolanstar Gel Memory Foam Mattress is designed for various sleep positions and bed types.

Body Adaptive Support: The mattress conforms to body contours, providing personalized support and spinal
alignment, which helps minimize pressure points.

Breathability: The bamboo charcoal foam layer promotes airflow, preventing heat buildup and contributing to
a cooler sleep environment.

Odor Control: Natural deodorizing properties of bamboo charcoal foam help maintain mattress freshness.

Image: Diagram illustrating how the mattress provides supportive and pressure relief for different body parts.



Image: Illustrations of various bed types compatible with the mattress, including flat platform, slatted platform, adjustable base, bunk
bed, box spring, and foundation.

MAINTENANCE AND CARE

Proper care will extend the life and performance of your Rolanstar mattress.

Spot Cleaning: For minor spills or stains, gently spot clean the affected area with a mild detergent and water.
Blot dry thoroughly. Do not saturate the mattress.

Mattress Protector: Using a waterproof mattress protector is highly recommended to shield against spills,
stains, and allergens.

Ventilation: Periodically air out your mattress by removing bedding to allow for better air circulation.

Rotation: Rotate your mattress every 3-6 months to promote even wear and extend its lifespan. This mattress
does not need to be flipped.

Avoid Harsh Chemicals: Do not use harsh cleaning agents, bleach, or abrasive cleaners, as these can
damage the foam and fabric.



Image: A mother and child handling bedding near a washing machine, suggesting ease of care for mattress covers or bedding.

TROUBLESHOOTING

Mattress Not Fully Expanded: If the mattress does not fully expand within 72 hours, ensure it is placed on a
flat surface in a well-ventilated room. Cooler temperatures can slow expansion; allow more time in such
conditions.

Initial Odor: A new mattress may have a slight, harmless odor upon unpacking (off-gassing). This is normal
and will dissipate within a few days in a well-ventilated area.

Discomfort: Allow your body time to adjust to a new mattress, typically 2-4 weeks. If discomfort persists,
ensure your bed frame or foundation provides adequate support.

SPECIFICATIONS

Feature Detail

Product Dimensions 80"L x 60"W x 10"Th (79.92 x 59.84 x 9.84 inches)

Item Weight 59.8 pounds

Manufacturer Rolanstar

Model Number hq-chd001

Size Queen

Top Style Plush Top

Cover Material Polyester

Number of Layers 3

Fill Material Memory Foam

Special Feature Breathable

Color White

Certifications CertiPUR-US Certified, OEKO-TEX Standard 100



Image: Diagram illustrating the internal layers of the mattress: Breathable Cover, Bamboo Charcoal Foam, Support Base, and
Breathable Fabric Cover.

Image: A family sleeping comfortably on the mattress, highlighting its CertiPUR-US and OEKO-TEX certifications for safe foams and
fabrics.

WARRANTY INFORMATION

For specific warranty details regarding your Rolanstar mattress, please refer to the documentation included with
your purchase or contact Rolanstar customer support directly. Warranty terms typically cover manufacturing defects
and vary by product.

CUSTOMER SUPPORT

If you have any questions, concerns, or require assistance with your Rolanstar mattress, please contact our
customer support team.

Manufacturer: Rolanstar

Online Store: Visit the Rolanstar Store on Amazon for more information and contact options.

© 2025 Rolanstar. All rights reserved.

https://www.amazon.com/stores/Rolanstar/page/F3CA8177-1977-4875-BEA9-57FC4AAB4418
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