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INTRODUCTION

The Philips Hue Secure Desktop Stand is an accessory specifically designed for use with Philips Hue Secure wired
cameras. This stand allows for stable placement of your camera on any flat surface, such as a desk, shelf, or table. Its
design ensures a clean aesthetic by discreetly hiding the camera's charging cable, blending seamlessly into your home or
office decor. This manual provides essential information for setting up, operating, and maintaining your desktop stand.
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Image: Philips Hue Secure Desktop Stand with packaging. This stand provides a stable base for your Philips Hue Secure wired camera.

WHAT's IN THE Box

Your Philips Hue Secure Desktop Stand package includes the following items:

e One (1) Philips Hue Secure Desktop Stand (Black)

o Documentation (User Manual, Safety Information)

SETUP



Follow these steps to set up your Philips Hue Secure Desktop Stand and integrate your camera:

. Unpack the Stand: Carefully remove the desktop stand from its packaging.
. Prepare Your Camera: Ensure your Philips Hue Secure wired camera is ready for placement.

. Insert Camera: Gently place your Philips Hue Secure wired camera into the designated slot on the desktop stand.
The stand is designed to securely hold the camera.

. Cable Management: Route the camera's charging cable through the integrated channel in the stand. This feature
helps to conceal the cable for a tidy appearance.

. Position the Stand: Place the desktop stand with the camera on a flat, stable surface where you intend to monitor.
The weighted base provides stability.

. Connect to Power: Connect the camera's power cable to an electrical outlet.

. Hue App Setup: For full functionality, ensure your Philips Hue Secure camera is connected and configured within
the Philips Hue app. This allows for easy installation and setup of your camera’s features.

Easy to install and set up in the Hue app

Image: Hands placing a Philips Hue Secure camera onto the desktop stand. The stand is designed for easy camera insertion and stable
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Image: Overview of the Philips Hue setup process, including installing lighting, connecting the Hue Bridge, and downloading the app.

OPERATING INSTRUCTIONS

The Philips Hue Secure Desktop Stand enhances the functionality of your Philips Hue Secure wired camera by providing
optimal placement and stability. Once your camera is securely placed on the stand and configured in the Philips Hue app,
you can utilize its various features for home security and monitoring.

Camera Features (when used with stand):

« Motion Detection and Alerts: Receive instant, motion-activated alerts on your mobile device when the camera
detects movement.

« Night Vision: Philips Hue Secure cameras adjust to dim light levels automatically with night vision to deliver a clear
picture day and night.

o Two-Way Talk: Utilize the camera's speaker and microphone for two-way communication, allowing you to speak
with visitors or deter intruders.

o Integration with Hue Lighting: When connected to a Philips Hue Bridge, your camera can trigger lights to turn on
automatically when motion is detected, enhancing security and convenience.

» Live Streaming and Recording: Monitor your home in real-time with crisp, clear 1080p HD live streams and
recording capabilities.
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Image: Philips Hue Secure camera on its desktop stand, highlighting ease of setup via the Hue app.
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Image: lllustration of how Philips Hue security and lighting systems integrate to provide comprehensive home monitoring.
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Image: A Philips Hue Secure camera positioned to trigger lights upon motion detection, requiring a Hue Bridge.
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Image: Scene depicting how Philips Hue lights can be used with sound alarms to deter potential intruders.

See what's up with night vision
and the HD live stream
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vision to deliver a clear picture all day
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Image: lllustrates the ability to monitor your home in real-time using the Philips Hue Secure camera's live stream.
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Image: A user receiving notifications on their phone when Philips Hue Secure cameras detect suspicious activity, including person
detection.
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Image: Highlights the two-way talk feature of the Philips Hue Secure camera, allowing communication with individuals at your door.
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Image: lllustrates the enhanced home security provided by Philips Hue, using bright and colored lighting for deterrence.




Monitor your
home in real time ’:

A crisp, clear 1080p HD live stream
offers both live streaming and
recording capabilities so you can
always keep an eye on what's
happening at home.

Image: Shows how the Philips Hue system can enhance safety and security, even when you are away from home.
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Image: Demonstrates the ability to arm and disarm your Philips Hue security system directly from the Hue app.

Compatible Philips Hue Secure Cameras:

o Philips Hue Secure Wired Camera - Black

o Philips Hue Secure Wired Camera - White



o Philips Hue Secure Wired Camera with Desktop Stand (as a bundle)

o Philips Hue Secure Floodlight Camera

MAINTENANCE

To ensure the longevity and appearance of your Philips Hue Secure Desktop Stand, follow these simple maintenance
guidelines:

o Cleaning: Wipe the stand with a soft, dry, or slightly damp cloth. Avoid using abrasive cleaners, solvents, or strong
chemicals, as these can damage the finish.

o Placement: Ensure the stand is always placed on a stable, flat surface to prevent accidental tipping.

o Cable Care: Periodically check the camera's cable for any signs of wear or damage. Ensure it remains properly
routed within the stand's cable management channel.

TROUBLESHOOTING

If you encounter any issues with your Philips Hue Secure Desktop Stand, consider the following common troubleshooting
steps:

o Camera Instability: Ensure the stand is on a completely flat and level surface. Verify that the camera is fully seated
within the stand's slot.

o Cable Not Hiding Properly: Check that the cable is correctly routed through the designated channel. Avoid forcing
the cable, which could cause damage.

o Camera Functionality Issues: If the camera itself is not functioning (e.g., no video, no alerts), refer to the Philips
Hue Secure camera's specific user manual or the Philips Hue app for troubleshooting steps related to the camera's
operation and connectivity. The desktop stand is a passive accessory and does not directly affect camera
electronics.

For more complex issues or technical support related to your Philips Hue Secure camera system, please refer to the
official Philips Hue support resources.



SPECIFICATIONS

Feature Detail

Product Dimensions 2.75x2.75 x 3.2 inches

ltem Weight 13.6 ounces

Model Number 582221

Manufacturer Signify North America Corporation
Country of Origin China
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Image: Dimensions of the Philips Hue Secure Desktop Stand.

WARRANTY AND SUPPORT



For information regarding the product warranty, please refer to the documentation included with your Philips Hue Secure
Desktop Stand or visit the official Philips Hue website. For technical support, frequently asked questions, and additional
resources, please visit the Philips Hue Store or their official support channels.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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