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1. INTRODUCTION

Welcome to the KRUPS Sensation C10 EA910A10 Superautomatic Coffee Machine user manual. This
guide provides comprehensive instructions for the safe and efficient operation, maintenance, and
troubleshooting of your new coffee machine. Please read this manual thoroughly before first use and keep it
for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

To ensure safe operation, always follow these basic safety precautions:

Read all instructions before using the appliance.

Do not immerse the appliance, power cord, or plug in water or other liquids.

This appliance is intended for household use only.

Ensure the voltage indicated on the appliance corresponds to your mains voltage.

Always unplug the appliance from the power outlet before cleaning or when not in use.
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Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

Keep children away from the appliance during operation.

Use only accessories recommended by the manufacturer.

Avoid contact with hot surfaces, such as the coffee spouts or steam nozzle.

3. PrRobuct COMPONENTS

Familiarize yourself with the main components of your KRUPS Sensation C10 EA910A10 coffee machine:

Image: Front-right view of the KRUPS Sensation C10 EA910A10 Superautomatic Coffee Machine, showing the bean
hopper, control panel, coffee spouts, and drip tray. Two cups of coffee are being dispensed.

1. Bean Hopper with Lid

Water Tank

Control Panel (Touchscreen)

Coffee Spouts (Adjustable)

Drip Tray with Grid

Coffee Grounds Container
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Steam Nozzle / Hot Water Spout



8. Power Cord Connection

4. INITIAL SETUP

4.1. Unpacking

o Carefully remove the coffee machine from its packaging.
« Remove all packaging materials, including protective films and stickers.

+ Place the machine on a stable, flat, heat-resistant surface, away from water sources and heat.

4.2. First Use Preparation

+ Rinse the Water Tank: Remove the water tank, rinse it thoroughly with fresh water, and fill it to the
MAX level. Reinsert the tank securely.

o Fill the Bean Hopper: Open the lid of the bean hopper and fill it with fresh coffee beans. Do not use
ground coffee in the bean hopper.

« Power Connection: Plug the power cord into the machine and then into a grounded electrical outlet.

« Initial Rinse Cycle: The machine will prompt you to perform an initial rinse cycle. Follow the
instructions on the touchscreen. This primes the system and cleans internal components.

5. OPERATING INSTRUCTIONS

5.1. Control Panel Overview
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Image: A hand interacting with the intuitive touchscreen control panel of the KRUPS Sensation C10 EA910A10,
highlighting its ease of use.

The KRUPS Sensation C10 EA910A10 features an intuitive touchscreen control panel for easy operation.
Key functions include:

» Ristretto: For a very short, concentrated espresso.
o Espresso: For a classic espresso shot.

o Long Coffee: For a larger volume of coffee.

o Filter Coffee: For a milder, filter-style coffee.

o Hot Water: For tea or other hot beverages.

o Steam: For frothing milk.

o Start/Stop: To begin or end a brewing cycle.

« Clean Mode: Initiates cleaning cycles.

o Coffee Strength/Volume Adjustment: Icons to customize your drink.

5.2. Making Coffee

To brew a coffee beverage:

1. Ensure the water tank is filled and the bean hopper contains sufficient beans.

2. Place a cup under the coffee spouts. Adjust the spout height if necessary.



Select your desired coffee type (e.g., Espresso, Long Coffee) from the touchscreen.
Adjust coffee strength and volume using the on-screen options if desired.
Press the "Start" button to begin brewing.

The machine will grind the beans, brew the coffee, and dispense it into your cup.
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The machine will automatically stop when the brewing is complete.

| UN SABOR PERFECTO

Image: A selection of coffee beverages, including espresso, long coffee, and a milk-based drink, demonstrating the
versatility of the KRUPS Sensation C10 EA910A10.

5.3. Hot Water Function

1. Place a cup under the hot water spout.
2. Select the "Hot Water" option on the touchscreen.

3. Press "Start" to dispense hot water. Press "Stop" to cease dispensing.

5.4. Steam Function (for milk frothing)

1. Fill a pitcher with cold milk.
Position the steam nozzle into the milk.

Select the "Steam" option on the touchscreen.
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Press "Start" to activate the steam. Move the pitcher up and down to froth the milk.



5. Press "Stop" when desired froth is achieved.

6. Important: Clean the steam nozzle immediately after use to prevent milk residue buildup.

6. MaINTENANCE AND CLEANING

Regular cleaning and maintenance ensure optimal performance and longevity of your coffee machine.

6.1. Daily Cleaning

o Drip Tray and Coffee Grounds Container: Empty and rinse the drip tray and coffee grounds
container daily or when prompted by the machine.

o Coffee Spouts: Wipe the coffee spouts with a damp cloth.

o Water Tank: Rinse the water tank with fresh water daily.

6.2. Descaling

The machine will indicate when descaling is required. Follow the on-screen instructions and use a KRUPS-
approved descaling solution.
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Image: A hand inserting a cleaning tablet into the designated slot of the KRUPS Sensation C10 EA910A10, illustrating the
ease of the cleaning process.

6.3. Water Filter Replacement



If your machine uses a water filter, replace it every 2-3 months or as indicated by the machine to ensure

optimal water quality and prevent limescale buildup.

7. TROUBLESHOOTING

Refer to the table below for common issues and their solutions.

Problem

Machine does not
turn on.

No coffee is
dispensed.

Coffee is too
weak.

Water leaks from
the machine.

"Clean Mode" alert
persists.

Steam nozzle not
frothing milk
effectively.

Grinder is
unusually loud or
not grinding.

Possible Cause / Solution

Check if the power cord is securely plugged into the machine and the electrical
outlet. Ensure the outlet is functional.

Water tank empty: Fill the water tank. Bean hopper empty: Fill with coffee beans.
Coffee grounds container full: Empty and clean. Descaling required: Perform
descaling cycle.

Adjust coffee strength settings on the control panel. Check if the bean hopper is
sufficiently filled. Ensure fresh beans are used.

Check if the water tank is correctly inserted. Ensure the drip tray is properly
positioned. If leakage persists, contact customer support.

Perform the indicated cleaning cycle (e.g., descaling, rinsing). Ensure all removable
parts are clean and correctly reinserted.

Clean the steam nozzle thoroughly after each use to prevent blockages. Ensure
cold milk is used.

Check for foreign objects in the bean hopper. Ensure the bean hopper is not empty.
Contact customer support if the issue persists.

8. TECHNICAL SPECIFICATIONS

Feature

Model Number
Brand

Voltage

Power

Material
Product Weight

Interface

Specification
EA910A10
KRUPS

145 Volts
1450 Watts
Steel

7.5 kg

Touchscreen



Image: The KRUPS Sensation C10 EA910A10 coffee machine with indicated dimensions: 24 cm width, 34.6 cm depth,
and 36.4 cm height.

9. WARRANTY INFORMATION

Your KRUPS Sensation C10 EA910A10 Superautomatic Coffee Machine is covered by a manufacturer's
warranty. Please refer to the warranty card included in your product packaging for specific terms,
conditions, and duration. Keep your proof of purchase for warranty claims.

10. CUSTOMER SUPPORT

For further assistance, technical support, or spare parts, please contact KRUPS customer service. Contact
details can typically be found on the KRUPS official website or in the warranty documentation provided with
your appliance.

© 2023 KRUPS. All rights reserved. Model EA910A10.
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