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Brand: Tractive

Model: TG4XL

1. INTRODUCTION AND OVERVIEW

The Tractive XL Smart Dog GPS Tracker (Adventure Edition) is designed to provide comprehensive monitoring and
tracking for large dogs (50 lbs and up). This device offers real-time GPS location updates, allowing you to keep track
of your pet's whereabouts with unlimited range. Beyond location, it integrates vital signs monitoring, including heart
and respiratory rates, to help detect potential health issues early. The tracker also provides insights into your dog's
activity and sleep patterns, promoting overall wellness. Its robust, waterproof design ensures durability in various
environments.
A subscription is required to enable the built-in SIM and unlimited data for tracking functionalities. Please refer to the
'Subscription Information' section for details.

2. SETUP GUIDE

2.1 Unboxing and Initial Charge

Upon unboxing your Tractive XL Tracker, you will find the tracker unit, a charging cable, and rubber attachment clips.
Before first use, fully charge the device. Connect the charging cable to the designated port on the tracker and a USB
power source. The indicator light will show charging status.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/tractive


Figure 2.1: Tractive XL Tracker and companion app interface.

Note: The tracker uses a proprietary charging cable. Ensure you keep it safe for future recharges.

2.2 Attaching to Your Dog's Collar

The Tractive XL Tracker comes with durable rubber attachment clips designed for secure fitting on most dog collars.
Select the appropriate clip size if multiple are provided. Thread your dog's collar through the designated slots on the
rubber clip, then firmly attach the tracker to the clip. Ensure the tracker is snug against the collar to prevent movement
during activity.



Figure 2.2: Tractive XL Tracker designed for dogs above 48 lbs, showing its robust build and attachment points.

2.3 App Download and Account Setup

Download the official Tractive GPS app from your device's app store (available for Android and iOS). Follow the on-
screen instructions to create an account and pair your new Tractive XL Tracker. You will need to enter the tracker's
ID, usually found on the device itself or in the packaging.

2.4 Subscription Information

A Tractive subscription plan is essential for the tracker's functionality, covering the built-in SIM card and unlimited data
usage for GPS tracking and health monitoring features. Plans vary in duration and features. Activate your subscription
through the Tractive app after pairing your device. A risk-free 30-day money-back guarantee is typically offered.



Figure 2.3: Overview of Tractive subscription plans and their necessity for tracker functionality.

3. OPERATING INSTRUCTIONS

3.1 Real-Time GPS Tracking

Once activated, the Tractive app provides live location updates of your dog every 2-3 seconds. Open the app and
navigate to the map view to see your dog's current position. This feature has no distance limits, allowing you to track
your pet anywhere with cellular network coverage.



Figure 3.1: Real-time GPS tracking interface within the Tractive app.

3.2 Virtual Fences and Escape Alerts

Set up safe zones (virtual fences) within the app to define boundaries for your dog. If your dog leaves a designated
safe zone, you will receive an instant alert on your smartphone. This feature is crucial for preventing escapes and
quickly locating your pet if they wander off.



Figure 3.2: Virtual fence setup and escape alert notification.

3.3 Vital Signs Monitoring

The Tractive XL Tracker monitors your dog's heart and respiratory rates. Changes in these vital signs can indicate
potential health issues. The app provides daily insights and alerts for unusual changes, allowing for early intervention
and consultation with a veterinarian.



Figure 3.3: Vital signs monitoring dashboard in the Tractive app.

Your browser does not support the video tag.
Video 3.1: Demonstrates the Tractive Vital Signs Monitoring feature, showing how the app displays heart and respiratory rate data for

your dog.

3.4 Health, Sleep & Activity Monitoring

The tracker continuously monitors your dog's daily activity levels and sleep patterns. The app provides detailed
insights, including active minutes, calories burned, and sleep duration. You will receive notifications for unusual
changes in activity or sleep, prompting you to address potential health concerns with your vet.



Figure 3.4: Daily health and activity insights provided by the Tractive app.

3.5 Light & Sound Features

The Tractive app allows you to activate a light and sound feature on the tracker. This can be useful for locating your
dog in low-light conditions or if they are hiding. The sound feature can also be used as a training aid to recall your
dog.

4. MAINTENANCE

4.1 Battery Life and Charging

The Tractive XL Tracker offers up to 1 month of battery life, depending on usage and tracking intensity. To maximize
battery life, ensure your tracker is within a Power Saving Zone (e.g., your home Wi-Fi network) when not actively
tracking outdoors. Recharge the device using the provided magnetic charging cable when the battery level is low, as
indicated by the app or the device's LED.



4.2 Durability and Waterproofing

The Adventure XL tracker features a fiberglass-reinforced casing, making it highly durable and bite-proof. It is 100%
waterproof, suitable for any environment including mud, snow, or swimming. This robust construction ensures the
device withstands the rigors of active dogs.

4.3 Cleaning

To clean the tracker, wipe it with a damp cloth. Avoid using harsh chemicals or abrasive materials that could damage
the casing or internal components. Ensure the charging contacts are clean and dry before recharging.

5. TROUBLESHOOTING

Tracker not connecting/no signal: Ensure the tracker is charged and within an area with good cellular
network coverage. Check your subscription status in the app. Restart the tracker and your smartphone.

Inaccurate location: GPS accuracy can be affected by dense urban areas, heavy tree cover, or indoor
environments. Move to an open outdoor area for best results.

Battery draining quickly: Verify that Power Saving Zones are correctly set up for areas where your dog
spends most of its time (e.g., home Wi-Fi). Frequent Live Tracking or poor cellular signal can increase battery
consumption.

App issues: Ensure your Tractive app is updated to the latest version. Try force-closing and reopening the app.
If issues persist, reinstall the app.

For further assistance, please refer to the Tractive Help Center within the app or on their official website.

6. SPECIFICATIONS

Feature Detail

Item Model Number TG4XL

Item Weight 4.1 ounces (115 Grams)

Product Dimensions
(LxWxH)

2.01 x 0.94 x 3.5 inches

Material Plastic (Fiberglass-reinforced casing)

Color Gray

Battery Type 1 Lithium Polymer battery (included)

Battery Life Up to 1 month

Waterproof Yes



Connectivity
Technology

Cellular

Special Features
Waterproof, Activity Tracker, Location History, Geo-Fence, Real Time Tracking, Vital
Signs Monitoring

Target Audience Dogs 50 lbs and up

7. WARRANTY AND SUPPORT

The Tractive XL Smart Dog GPS Tracker comes with a 2-year manufacturer's warranty. For warranty claims, technical
support, or any product-related inquiries, please contact Tractive customer service through the Help Center section of
the Tractive app or visit the official Tractive website.
For more information and resources, visit the Tractive Store on Amazon.

Related Documents - TG4XL

Tractive Dog XL Tracker Safety Information and Compliance Guide
Comprehensive safety information, compliance statements (FCC, EU, ISED Canada), battery
operation guidelines, disposal instructions, and technical specifications for the Tractive Dog XL
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Tractive GPS Tracker: Frequently Asked Questions & Troubleshooting Guide
A comprehensive guide to activating Tractive GPS trackers, understanding subscription plans,
troubleshooting common issues like position updates, LIVE tracking, battery charging, and
notifications.

Tractive DOG 6 User Manual: Setup, Features, and Troubleshooting
Comprehensive user manual for the Tractive DOG 6 GPS tracker, covering setup, features like live
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Includes instructions in multiple languages.
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Tractive GPS and Wellness Monitoring TG4XL Safety Information
This document provides safety information for the Tractive GPS and Wellness Monitoring device,
model TG4XL. It covers important guidelines for usage, battery, disposal, and regulatory
compliance.

Tractive DOG 6 User Manual - GPS Pet Tracker
User manual for the Tractive DOG 6 GPS tracker, covering setup, charging, features like live
tracking and virtual fences, and troubleshooting.

Tractive GPS Tracker Quick Start Guide
A concise guide to setting up and using the Tractive GPS tracker for pets, covering status checks,
indicator lights, attachment, and charging.
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