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Model: Q30 HD+

Brand: SoundPEATS

1. INTRODUCTION

The SoundPEATS Q30 HD+ Bluetooth Headphones are designed to provide a superior audio experience with
convenience and durability. Featuring a high-end Qualcomm QCC3040 chip and aptX-HD codec, these
headphones deliver immersive stereo sound with powerful bass. Their magnetic design and IPX5 sweatproof
rating make them ideal for sports and active lifestyles. Enjoy up to 12 hours of playtime and easy control with
the in-line buttons.

2. WHAT'S IN THE BOX

SoundPEATS Q30 HD+ Earbuds

User Manual

Type C Charging Cable

Multiple Pairs of Ear Tips (various sizes)

Multiple Pairs of Ear Hooks (various sizes)

Carrying Case

3. PRODUCT OVERVIEW
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Figure 1: SoundPEATS Q30 HD+ Bluetooth Headphones.



Figure 2: Superior Sound - 10mm driver and aptX-HD codec deliver lossless sound.



Figure 3: Long Lasting - Up to 12 hours of listening time per charge for weekly workouts.



Figure 4: Comfortable Fit - Different sizes of ear tips and the ergonomic design eliminate discomfort.



Figure 5: Easy Operation - In-line button control allows easy access to music and phone calls.



Figure 6: Sport Earphones - IPX5-rated prevents damage from waterdrops and sweat.



Figure 7: Key Features - Bluetooth 5.2, Qualcomm QCC3040, aptX-HD, Type C charging, 12 hours playtime, IPX5-
rated, comfortable fit, lightweight, in-line control, clear call.



Figure 8: Included Components - SoundPEATS Q30 HD+ Earbuds, User Manual, Type C cord, various ear tips and
ear hooks, and a carrying case.

Video 1: An overview of the SoundPEATS Q30 HD+ headphones, highlighting key features and user experience.

4. SETUP



4.1 Charging the Headphones

Connect the Type-C charging cable to the charging port located on the in-line control unit of the headphones.
A full charge typically takes approximately 1.5 hours. The LED indicator will illuminate to show the charging
status and turn off once fully charged.

4.2 Bluetooth Pairing

1. Ensure the SoundPEATS Q30 HD+ headphones are powered off.

2. Press and hold the multi-function button (center button on the in-line control) for approximately 3-5
seconds until the LED indicator flashes red and blue alternately. This indicates that the headphones are in
pairing mode.

3. Enable Bluetooth on your smartphone, tablet, or other Bluetooth-enabled device.

4. Search for and select 'SoundPEATS Q30 HD+' from the list of available Bluetooth devices.

5. Once successfully connected, the LED indicator on the headphones will turn solid blue, and you may hear
a voice prompt confirming the connection.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Press and hold the multi-function button for 3 seconds.

Power Off: Press and hold the multi-function button for 3 seconds.

5.2 Volume Control

Volume Up: Short press the '+' button.

Volume Down: Short press the '-' button.

5.3 Music Playback

Play/Pause: Short press the multi-function button once.

Next Track: Press and hold the '+' button for 2 seconds.

Previous Track: Press and hold the '-' button for 2 seconds.

5.4 Call Management

Answer/End Call: Short press the multi-function button once.

Reject Call: Press and hold the multi-function button for 2 seconds.

Switch Call: During a call, press and hold the multi-function button for 2 seconds to switch between the
headphones and your phone.

5.5 Voice Assistant

Activate Voice Assistant: Double-press the multi-function button.



6. MAINTENANCE

To ensure the longevity and optimal performance of your SoundPEATS Q30 HD+ headphones, follow these
maintenance guidelines:

Cleaning: Regularly clean the earbuds and charging port with a soft, dry, lint-free cloth. Avoid using harsh
chemicals, cleaning solvents, or strong detergents.

Storage: When not in use, store the headphones in the provided carrying case to protect them from dust,
moisture, and physical damage.

Temperature: Avoid exposing the headphones to extreme temperatures (hot or cold) as this can shorten
battery life and affect performance.

Water Exposure: While IPX5-rated for sweat and splash resistance, do not submerge the headphones in
water or expose them to heavy rain. Ensure the charging port cover is securely closed.

7. TROUBLESHOOTING

7.1 Cannot Pair with Device

Ensure the headphones are in pairing mode (LED flashing red and blue).

Check if Bluetooth is enabled on your device.

Move the headphones closer to your device (within 10 meters).

Clear any previous pairing records for 'SoundPEATS Q30 HD+' on your device's Bluetooth settings and try
pairing again.

Restart both your headphones and your device.

7.2 No Sound or Low Volume

Check the volume levels on both the headphones and your connected device.

Ensure the headphones are properly connected to your device. If not, try re-pairing.

Test with different audio files or applications.

7.3 Charging Issues

Ensure the Type-C charging cable is securely connected to both the headphones and the power source.

Try using a different charging cable or power adapter.

Check if the charging port on the headphones is clean and free of debris.

8. SPECIFICATIONS

Feature Specification



Model Name Q30 HD+

Connectivity Technology Wireless (Bluetooth 5.2)

Audio Driver Type Dynamic Driver

Impedance 32 Ohm

Frequency Range 20 Hz - 20,000 Hz

Battery Life Up to 12-13 Hours

Charging Time Approx. 1.5 Hours

Water Resistance Level IPX5 (Sweatproof)

Control Type In-line Button Control (Volume, Play/Pause, Call)

Ear Placement In Ear

Item Weight 0.952 ounces (27 Grams)

Product Dimensions 2.46 x 0.87 x 1.16 inches

9. WARRANTY & SUPPORT

SoundPEATS products come with a manufacturer's warranty. For detailed warranty information, terms, and
conditions, please refer to the warranty card included in your product packaging or visit the official
SoundPEATS website. For technical support, troubleshooting assistance, or any other inquiries, please
contact SoundPEATS customer service directly. Please retain your proof of purchase for any warranty claims.
SoundPEATS Official Website: www.soundpeatsaudio.com

https://www.soundpeatsaudio.com
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