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PRODUCT OVERVIEW

The EverNary WiFi Mailbox Alert system provides a convenient way to receive instant notifications when your mailbox is
accessed. It consists of a weatherproof mailbox sensor and a WiFi gateway (hub) that connects to your home's 2.4GHz
Wi-Fi network. Alerts are sent directly to your smartphone via the Smart Life app, ensuring you never miss a mail delivery.
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Figure 1: Overview of the EverNary WiFi Mailbox Alert System components.

PACKAGE CONTENTS

1 x Mailbox Sensor

1 x WiFi Gateway (Hub)

4 x CR2 Batteries (pre-installed in sensor)

Mounting Accessories (double-sided stickers, screws)

User Manual (this document)

SETUP GUIDE

1. App Download and Account Registration



1. Download the "Smart Life" app from your smartphone's app store (available on iOS and Android).

2. Open the app and register for a new account or log in if you already have one.

Figure 2: The Smart Life app allows global access to your mailbox alerts.

2. Adding the WiFi Gateway to the App

1. Plug the WiFi Gateway (hub) into a power outlet within range of your 2.4GHz Wi-Fi network.

2. Open the Smart Life app. On the home screen, tap the "+" icon to add a device.

3. Select "Electrical" or "Gateway" from the device list, then choose the appropriate gateway type.

4. Follow the on-screen instructions to connect the gateway to your 2.4GHz Wi-Fi network. You will need to enter your
Wi-Fi password. Ensure your phone is also connected to the 2.4GHz network during this process.

5. If the device is not found, you may need to reset the gateway. Press and hold the RESET button on the gateway for
5 seconds until the indicator light blinks rapidly.



Figure 3: Step-by-step guide for adding the WiFi gateway to the Smart Life app.

3. Installing the Mailbox Sensor

The mailbox sensor is designed for easy installation and is IP55 rain-tight, making it suitable for outdoor use.

1. Choose a suitable location inside your mailbox where the sensor can detect the opening of the mailbox door. The
sensor should be mounted so that it can detect a change in position when the door opens.

2. Clean the surface inside the mailbox where you intend to mount the sensor.

3. Attach the buckle (mounting bracket) using either the provided double-sided stickers or screws. Ensure it is securely
fastened.

4. Snap the mailbox sensor into the buckle. Ensure the "UP" arrows on the sensor face upwards.

5. Test the sensor by opening and closing your mailbox door. The WiFi gateway should flash and ring, and you should
receive a notification on your phone.



Figure 4: Proper installation methods for the mailbox sensor in different mailbox types.



Figure 5: The IP55 rain-tight design ensures durability in various weather conditions.

The working distance between the mailbox sensor and the hub is approximately 800ft (250m) in open areas and 30-200ft
indoors, depending on obstacles.



Figure 6: Wireless range of the EverNary Mailbox Alert System.

OPERATING INSTRUCTIONS

Receiving Alerts

Once the mailbox sensor is installed and paired with the WiFi gateway, and the gateway is connected to your Wi-Fi, you
will receive instant notifications on your smartphone when your mailbox is opened. The gateway will also flash and ring
twice.

Your browser does not support the video tag.

Video 1: Demonstration of the mailbox alert system in action, showing the sensor triggering the gateway and a phone notification.



Figure 7: Real-time notifications allow you to stay informed anywhere.

App Functions

Notification History: The app records every alert, allowing you to review past mailbox access times.

Sound and Light Settings: Customize the chime sound (32 options) and choose between light, sound, or both for
the gateway alerts.

Sharing Function: You can share access to the device with family members or others through the Smart Life app.
This allows multiple users to receive alerts. Note: Only one phone can be directly connected to the hub via Wi-Fi;
others connect through the sharing feature.

Expandability: One hub can connect up to 20 transmitters (e.g., call buttons, door sensors, motion sensors).
Conversely, one transmitter can be connected to up to 20 hubs for various usage scenarios.



Figure 8: Sharing device access with other users via the Smart Life app.

MAINTENANCE

Battery Replacement

The mailbox sensor is powered by 4 CR2 Lithium batteries (included). When the battery level is low, the app will notify
you. To replace the batteries:

1. Carefully remove the mailbox sensor from its mounting buckle.

2. Open the battery compartment.

3. Remove the old batteries and insert new 4 CR2 Lithium batteries, ensuring correct polarity.

4. Close the battery compartment and reattach the sensor to its buckle.

Cleaning

Wipe the sensor and gateway with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners. Ensure the
sensor is dry before re-exposing it to outdoor elements.

TROUBLESHOOTING

Problem Possible Cause Solution



No alerts received
on phone.

Gateway offline or
disconnected from Wi-Fi.

Mailbox sensor out of
range or low battery.

App notifications disabled.

Check gateway's indicator light; if not solid blue, re-pair with Wi-Fi
(refer to Setup Guide).

Ensure sensor is within 800ft of gateway (open area) or 30-200ft
(indoors). Replace sensor batteries if needed.

Check phone's app notification settings and ensure Smart Life app
has permission to send notifications.

Gateway not
ringing/flashing.

Sensor not triggering.

Gateway settings
configured to silent/no
light.

Verify sensor installation and ensure it detects mailbox opening
(test by opening/closing).

Check gateway settings in the Smart Life app to ensure sound and
light alerts are enabled.

Cannot connect
gateway to Wi-Fi.

Only supports 2.4GHz Wi-
Fi.

Incorrect Wi-Fi password.

Gateway too far from
router.

Ensure your router is broadcasting a 2.4GHz network and your
phone is connected to it during setup.

Double-check the Wi-Fi password.

Move the gateway closer to your Wi-Fi router.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand EverNary

Model Number B0CL6431MV

Power Source (Sensor) 4 x CR2 Lithium Batteries (included)

Voltage 12 Volts (DC)

Control Method App, Touch

Mounting Type Wall Mount (for Gateway), Mailbox Interior (for Sensor)

Maximum Wireless Range 800 ft (open area), 30-200 ft (indoors)

Sensor Technology Contact Sensor

Weather Resistance IP55 Rain-tight (Sensor)

Item Weight 6.7 ounces

Product Dimensions 3.7"L x 1.2"W x 3.7"H

Compatible Devices Smartphone (via Smart Life App)

Wi-Fi Support 2.4GHz only

WARRANTY AND SUPPORT

For warranty information and technical support, please contact EverNary customer service. You can find more information
and contact details on the official EverNary store page.



Visit the EverNary Store on Amazon

© 2024 EverNary. All rights reserved.

https://www.amazon.com/stores/EverNary/page/98475ADD-6DC9-4F55-92A7-3006C023AC7B
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