
Manuals+

☰

Manuals.plus /

› HOZEREEL /

› HOZEREEL 5/8" x 100 ft Heavy Duty Retractable Garden Hose Reel Instruction Manual

HOZEREEL 5/8" x 100 ft

HOZEREEL 5/8" x 100 ft Heavy Duty Retractable Garden Hose
Reel Instruction Manual

Model: 5/8" x 100 ft

INTRODUCTION

Thank you for choosing the HOZEREEL 5/8" x 100 ft Heavy Duty Retractable Garden Hose Reel. This manual provides
essential information for the safe and efficient installation, operation, and maintenance of your new hose reel. Please read
these instructions thoroughly before use and retain them for future reference.
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Image: The HOZEREEL 5/8" x 100 ft Heavy Duty Retractable Garden Hose Reel, featuring its black and white casing and integrated
nozzle.

SAFETY INFORMATION

Observe the following safety precautions to prevent injury or damage to the product:

Always ensure the hose reel is securely mounted before connecting to a water source or operating.

Do not allow children to operate the hose reel without adult supervision.

Do not attempt to disassemble or repair the internal mechanism. Contact customer support for assistance.

Always turn off the water supply and relieve pressure from the hose before disconnecting or performing
maintenance.

Ensure the hose is fully drained before retracting for storage, especially in freezing temperatures.

Avoid pulling the hose at extreme angles that could strain the casing or mounting bracket.

PACKAGE CONTENTS

Verify that all components are present before beginning installation:

HOZEREEL Retractable Hose Reel Unit (with 5/8" x 100 ft hose and nozzle pre-installed)

Wall Mounting Bracket



Mounting Hardware (Lag screws, wall anchors if applicable)

Water Supply Hose (short connection hose)

Instruction Manual

SETUP AND INSTALLATION

The HOZEREEL retractable hose reel is designed for wall mounting. Choose a sturdy location, such as a brick wall,
concrete, or a robust wooden post, capable of supporting the weight of the unit and a full hose.

1. Mounting Location Selection

Select a location near your water spigot that allows for optimal hose reach and clearance for the 180-degree swivel
function. Ensure the mounting surface is flat and strong enough.



Image: A collage showing the HOZEREEL hose reel installed in various outdoor settings, including on a house wall, a wooden post, and a
concrete foundation, demonstrating its versatility.

2. Attaching the Mounting Bracket

1. Position the mounting bracket at the desired height. Use a level to ensure it is straight.

2. Mark the drilling points through the bracket's holes onto the wall or post.

3. Drill pilot holes appropriate for the provided lag screws and wall anchors (if using on masonry). For masonry, a
12mm drill bit may be required.

4. Secure the mounting bracket firmly using the provided lag screws. Ensure all screws are tightened to prevent



movement. Note: Exercise caution when tightening screws, especially with power tools, as overtightening or using
soft metal screws can lead to stripping.

Image: The HOZEREEL hose reel mounted on a sturdy wooden post, connected to a water spigot, illustrating a typical installation scenario.



Image: The HOZEREEL hose reel securely mounted on a brick wall, demonstrating a common installation method for residential use.

3. Attaching the Hose Reel Unit

Slide the hose reel unit onto the mounted bracket until it clicks securely into place. Ensure it is stable and can swivel
freely.

4. Connecting to Water Supply

1. Connect the provided short water supply hose from your outdoor spigot to the inlet connection on the side of the
HOZEREEL unit.

2. Hand-tighten all connections to prevent leaks. Avoid overtightening.

3. Turn on the water supply slowly and check for any leaks. Tighten connections slightly if necessary.

OPERATING INSTRUCTIONS



1. Extending the Hose

Grasp the nozzle or hose end and pull the hose gently to the desired length. The hose will automatically lock at intervals.
You will hear a clicking sound as it extends. Stop pulling when you reach the desired length, and the hose will lock in
place.

2. Retracting the Hose (Automatic Rewind System)

To retract the hose, give it a short, firm tug. This will disengage the locking mechanism, and the hose will begin to rewind
automatically into the reel. Guide the hose gently to ensure smooth and even retraction. Do not release the hose abruptly;
maintain a light grip to control the retraction speed.



Image: An internal diagram illustrating the smooth auto-retract system of the HOZEREEL, designed for tidy and effortless hose storage.

3. Using the 10-Pattern Nozzle

The included nozzle offers 10 distinct spray patterns for various watering tasks. Rotate the nozzle head to select your
desired pattern (e.g., Jet, Cone, Shower, Mist, Soaker, Flat, Full, Angle, Center, 1/2 Cone). Adjust the water flow using
the lever on the nozzle handle.



Image: A detailed view of the HOZEREEL 10-pattern spray nozzle, showcasing its various spray settings like Jet, Cone, Shower, and Mist,
along with a water flow adjuster.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your HOZEREEL hose reel.

Cleaning: Periodically wipe down the hose and casing with a damp cloth to remove dirt and debris. The smooth
finish of the hose facilitates easy cleaning.

Winter Storage: Before freezing temperatures, disconnect the hose reel from the water supply. Extend the entire
hose, remove the nozzle, and allow the hose to drain completely. Once drained, retract the hose and store the unit
in a frost-free location, such as a garage or shed. The unit can be easily detached from its wall bracket for storage.

Leak Prevention: Always ensure the hose is fully extended and drained after use, especially before retraction. This
helps prevent water from remaining in the hose and potentially causing issues.

Connection Checks: Periodically inspect all connections for tightness and signs of wear. Replace washers if
necessary to prevent leaks.

TROUBLESHOOTING

Problem Possible Cause Solution



Hose does not
retract
smoothly or
fully.

Hose is kinked or tangled;
debris in the retraction
mechanism; insufficient tension.

Extend the hose fully and check for kinks or obstructions. Gently
guide the hose during retraction. Ensure the hose is clean. If issues
persist, contact customer support.

Water leaks
from
connections.

Loose connections; worn
washers; damaged hose or
fittings.

Ensure all connections are hand-tight. Replace rubber washers if
they appear worn or damaged. Inspect the hose and fittings for
cracks or damage.

Hose does not
lock when
extended.

Locking mechanism obstruction
or malfunction.

Pull the hose out slightly further and then release gently. Ensure
no debris is interfering with the locking mechanism.

Mounting
screws strip
during
installation.

Incorrect pilot hole size;
overtightening; soft screw
material.

Use appropriate drill bit size for pilot holes. Avoid overtightening,
especially with power tools. If screws strip, replace with higher
quality hardware if necessary.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand HOZEREEL

Model 5/8" x 100 ft Heavy Duty

Hose Diameter 0.63 Inches (5/8")

Hose Length 100 ft

Material Brass, Polypropylene (Hybrid Hose Construction)

Color Black & White

Installation Type Wall Mount

Operation Mode Automatic Retraction

Bursting Pressure 600 PSI

Working Pressure 200 PSI

Item Weight 34.3 pounds

Dimensions (L x W x H) 24.2 x 11.3 x 22.01 inches

WARRANTY AND SUPPORT

HOZEREEL offers a 2-YEARS Service for this product. For any unexpected issues, replacement needs, or technical
support, please contact HOZEREEL customer service. Refer to your purchase documentation for specific contact details
or visit the official HOZEREEL website.
For more information, visit the official HOZEREEL Store.

https://www.amazon.com/stores/Spaceandtimesaver/page/EF9E8E8B-760A-44E6-8CBE-2F43D1784173


© 2025 HOZEREEL. All rights reserved. Information in this manual is subject to change without notice.
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